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1.MACHOPT PABOYEN ITPOT'PAMMBI TIPOU3BOJICTBEHHOM
HNPAKTHUKH (IT1O ITPOPUJIIO CIIEHUAJIBHOCTH)

1.1. Ob6saacTb NpUMEHEHUs! NPOrPaMMbI

Pabouas IporpaMmma IIPOU3BOJICTBEHHOM IIPAKTUKU 10
npodeccuoHanbHbIM MOZYJIAM: I[IM.02  «lIpemocraBienne  yciayr 1o
COIPOBOKAEHUIO TypuCTOB», [IM.03 «IIpenocTaBiieHre TyponepaTOpPCKUX yCIIyIr»,
[IM.04 «YmpaBneHue (QYHKIUMOHAIBHBIM  TOJIPA3[ICICHUEM  OpTraHU3AIUN
ABJISIETCSI  COCTaBHOM  YacThlO  INPOTPaMMbl  IOATOTOBKM CHELUAIMCTOB
cpenaero 3Bena (IIIICC3), obecneunmBaromieii peanusanuio denepalbHOrO
rocyJapCTBEHHOTO 00pa3oBaTeIbHOTO CTaHaapTa CpEIHEro
npodeccruonanbHoro obpazoBanua (PI'OC) mno crneuuasbHOCTH CPETHETO
npodeccuoHanbHoro ooOpazoBanus 43.02.10 Typusm B 4YacTH OCBOCHUS
OCHOBHBIX BHUIOB MpodeccuoHanbHor aestenbHoctd (BIIM): [IpemoctaBinenue
YCIYTr 1O CONPOBOXIEHUIO TypuCTOB; IIpenocraBieHune TyponepaToOpCcKux
yciyr; YnpasieHue GyHKIHMOHAIbHBIM NOIpa3iesIeHueM OpraHu3aliu

U COOTBETCTBYIOLIUX NMPO(PECCUOHATBHBIX KOMIETEHIIHIHA:

IIK 2.1. KonTponupoBaTh rOTOBHOCTb IpyIIbl, O0OpYyIOBaHUS U
TPAHCIIOPTHBIX CPEJCTB K BBIXOJly HA MapUIPYT;

[1IK 2.2. UHCTpYyKTHPOBAaTh TYPUCTOB O MpaBUJIaX MOBEJICHUS HA MApUIPYTE;

I[IK 2.3. KoopauHupoBaTb M KOHTPOJMPOBATH JEHUCTBUSA TYPUCTOB
Ha MapIipyTe;

I1IK 2.4. OGecnieunBaTh 0€30MACHOCTh TYPUCTOB HA MapIIPyTE;

I1IK 2.5. KoHTpoaupoBaTh Ka4yeCTBO 00CITY>KUBaHUS TYPUCTOB
IIPUHUMAIOIIEH CTOPOHOM;

[1K 2.6. OpopMsTh OTYETHYIO JOKYMEHTAIUIO O TYPUCTCKOMN TTOE3/IKE;

I[IK 3.1. IIpoBOAWTH MApKETUHIOBHIE HCCIIEIOBAHUSI PHIHKA
TYPUCTCKUX YCIYT C LENbI0 (POPMUPOBAHUS BOCTPEOOBAHHOTO TYPHUCTCKOTO
MPOJIYKTa;

[IK 3.2. ®opmMupoBaTh TYPUCTCKAN MPOAYKT

[IK 3.3. PaccunThIBaTh CTOMMOCTDH TYPUCTCKOT'O MPOIYKTa

[IK3.4. B3aumopneicTBOBaTH € TypareHTamMuM 10 peaju3alud |

POJIBUKEHUIO TYPUCTCKOTO MPOIYKTA.



[IK 4.1. ITnaHupoBaTh A€ATENLHOCTh NOAPA3ACICHUS

IIK 4.2. Opranu3oBbIBaTh U KOHTPOIUPOBATH AEATEIBHOCTD IIOJYUHEHHBIX
IIK 4.3. OdopMisaTh OTUETHO-TIIIAHUPYIOLTYIO TOKYMEHTAIHIO

PabGouast mporpamma NOpakTUKH MO NPOPUIIO CHEHUATBHOCTH MOXET

OBITH UCIIOJIb30BaHA B JOTIOTHUTCIIBHOM
npodecCHOHATLHOM — 00pa30BaHUU u
po(eCcCHOHAIBHOM IOATOTOBKE CIEIUAIMCTOB 10 TYPH3MY NpH HAJTUIHH

CpEeIHEro OOILEero U OCHOBHOIO OOIIEro 00pa3oBaHUS.
dopMa KOHTPOJIS - TUPPEepEeHIIUPOBAHHBIN 3aUET.
dopma npoBeeHUs TPAKTUKU — KOHIIEHTPUPOBAHO.

1.2. Ilesin 1 3a7a44 NPOU3BOACTBEHHON NPAKTHKH 110 PO UJII0
CIEeIHMAJTbHOCTH:

Llenpt0 MPOM3BOJACTBEHHOM TMpaKTUKU sBIseTCd  (opMupoBaHHE Y
oOyyJaronuxcst 00IKUX U MPOPECCHOHATBHBIX KOMIIETEHIIMM, COOTBETCTBYIOIIMX
BUAY MNpo(eccHOHANBHON NeATEIbHOCTH, MPUOOPETEHHE MPAKTUYECKOTO OIbITa
paboThl 1O BUJaM npodeccuoHanbHON JesTenbHocTH:  IIpenocraBnenue
yCIyr 1O  CONPOBOXKIEHHUIO  TYPHUCTOB, [IpenocraBiieHue TyponepaTtopcKkux
yciyr, YmpaBieHue (QyHKIMOHAIBHBIM MOJpa3elieHueM OpraHHU3alHN
MPETyCMOTPEHHOTO OI'oC CIIO 1o crnenuanbHOCTH.

3aﬂallaMI/I IMPAaKTUKH ABJIAIOTCA:

— (opmupoBanue y 00y4aromuxcsi KOMIJIEKCHOTO MPEACTABICHUS O
cnenupuke paboThl TYPUCTCKOTO MPEAIPUSITHS;

— H3YyYEHHE OPraHU3aLMOHHBIX IIPOLECCOB, CBSI3aHHBIX C IPEAOCTABICHUEM
YCIYT MO COMPOBOXKACHUIO TYPUCTOB;

— OCBOEHHE IPOIIECCOB, CBSI3aHHBIX C COIIPOBOKIECHUEM TYpUCTOB Ha
MaplIpyTe, OpraHu3aleil 10cyra TypucToB, KOHTPOJIEM KauecTBa
PEeIOCTaBISIEMbIX TYPUCTY YCIyT, COCTaBICHUEM OTUYETA IO UTOTaM
TYPUCTCKOM MOE3KH;

— npuoOpeTeHne onbITa padoThl M0 OPTaHU3AIMH MTPETOCTABICHUS YCIYT 1O
COIPOBOKJICHHUIO TYPUCTOB Ha MapuUIPyTE;

— pa3BUTHE HABBIKOB PAa0OTHI MO COMPOBOXKACHUIO TYPUCTOB HA MapIIPyTeE;

— cojericTBre (POPMUPOBAHUIO TUIHOCTHBIX KA4€CTB, 00YCIOBIMBAIOIINX
OTBETCTBEHHOE OTHOIICHHE K TOTPEOHOCTSIM TYPUCTOB Ha MapIIpyTe,
OTBETCTBEHHOCThH 110 COCTABJICHHUIO JJOKYMEHTOB IO TYPUCTUYECKON TTOE3/IKE
B paboOTe CHEIUATINCTA 10 TYPU3MY;

— cbop, 06001IeHNEe U CUCTEMATU3aIIsI MAaTEPUAJIOB JIJIs HAIMUCAHUS OTYETA 110
IIPOU3BOACTBEHHOW MPAKTHKE.



1.3. KoJuuvecTBO 4YacoB Ha  OCBOeHHe  padouei
NMPOU3BOACTBEHHON MNPAKTUKHU IO NPOQUII CHIeHHATBHOCTH

Bcero- 12 nenens, 432 yaca
B pamkax ocsoenus [IM 02. - 4 nenenu, 144 gaca

B pamkax ocoenns [IM 03.- 4 nenenu, 144 gaca

B pamkax ocoenus [IM 04. - 4 wenenu, 144 yaca

MPOrpaMmbl



2. INHEPEYEHD IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA ITPU
MPOXOXJIEHUU MPAKTUKH, COOTHECEHHBIX C INTAHUPYEMbBIMHU
PE3YJIIBTATAMU OCBOEHUA OOII CIIO

B coOTBETCTBMU C OCHOBHBIMHU BUJAMU ACSITEIBHOCTH, K KOTOPBIM TOTOBSITCS
BBIITYCKHUKHM, B PE3yJIbTaTe MPOXOXKICHUS TPAKTUKH, OOYYaroNIuecs JOJKHBI
POAEMOHCTPHUPOBATH CIEAYIONIUE PE3yIbTaThl O0YUCHHUS:

UMeTh IPAKTUYECKHl ONBIT:
- OIEHKHU F'OTOBHOCTH TPYIIIBI K TYPIIOE3IIKE;
- TPOBEACHHUS HHCTPYKTaKa TYpHUCTOB HA PYCCKOM W HWHOCTPAHHOM SI3BIKAX;
COTIPOBOXKJICHUS TYPUCTOB Ha MapIIIPYTE;
- OpraHu3aIy JI0CyTa TyPUCTOB;
- KOHTPOJIA Ka4eCTBa MPEIOCTABISEMBIX TYPUCTY YCIYT;
- COCTaBJICHUS OTUYETA 10 UTOTAM TYPUCTCKOM MOE3AKHU;
- TIPOBEACHUS MApPKCTHHTOBBIX HCCIICIOBAHWA M CO3JaHus 0a3bl JaHHBIX 10
TYPUCTCKUM TIPOYKTaM;
- TJTAHUPOBAHMS MPOTPAMM TYPHOE3/I0K, COCTABICHUSI TPOrpaMMm Typa H
TypIIaKeTa;
- TMPEIOCTaBIICHUS COMYyTCTBYIOIIUX YCIIYT;
- pacueta ceOECTOMMOCTH YCIYyT, BKIIOYEHHBIX B COCTaB Typa, M OIpPEICICHHS
IIEHbI TYPIPOIYKTA;
- B3aUMOJICHCTBUS C TyparcHTaMH 10 Pean3alliy TypIIPOIYyKTa;
- paboThl C POCCHUMCKMMHU ¥ WHOCTPAHHBIMU KJIMEHTAMH U areHTaMu [0
MPOJIBIKEHUIO TYPIPOIYKTA HA PHIHKE TYPUCTCKUX YCIYT;
- IJTAHUPOBAHHUS PEKJIAMHOM KOMIIAHWHW, MPOBEACHUS MPE3CHTAIMNA, BKIIOYAs
paboTy Ha CIEHMATM3UPOBAHHBIX BHICTABKAX.
- cObopa wuHbOpMaMM O JEATECIBHOCTH OpraHu3alid W OT/ACJIbHBIX €€
MOJIPA3ICIICHUN;
- COCTaBJICHHUS IUIaHA pabOTHl IMOAPA3CICHHS; IPOBEACHUS HHCTPYKTa)xa
pabOTHUKOB,
- paboThl ¢ 0PUCHON TEXHUKOM; KOHTPOJIS KauecTBa paboThI MepCcoHaa;
- COCTaBJCHUS  OTUYETHO-TUIAHOBOHM JOKYMEHTAIIMH O NEeSATETLHOCTH
MO/Ipa3ICTICHUS;
- TIPOBEACHHWS TIPE3CHTAIlM; pacdyeTa OCHOBHBIX (DMHAHCOBBIX TIOKa3aTemei
JeATEeIbHOCTH OpraHu3aiuu (Toapa3aesieHus).

yMeTh:
- MPOBEPSTH TOKYMEHTbI, HEOOXOUMBIE JIJIsl BEIXOJa TPYMIbI HA MapIIPYT;
- ONIpenemsiTh 0COObIe MOTPEOHOCTH TYPrPYIIIbI WIIK UHIUBUIYAIBHOTO TYPHUCTA,
- TPOBOJUTH TPOBEPKY TOTOBHOCTH TPAHCIOPTHBIX CPEJCTB TPU BBIXOJAE Ha

MapIpyT;



- TPOBOAMTH MHCTPYKTAX TYPHCTOB HA PyCCKOM W HHOCTPAHHOM SI3BIKAX;
- HWCMONb30BaTh MNpuéMbl 3(DPEKTUBHOTO OOIMIEHUS U COONMIOAATh KYJIbTYpYy
MEXJTMYHOCTHBIX OTHOIICHUH;

OPTraHU30BbIBATb ABUKCHUC I'PYIIIILI 11O MAPIIPYTY,

SCI)CI)CKTI/IBHO IMPUHUMATh PCHICHMA B CJIOKHBIX U 9KCTPEMAJIbHBIX CUTYalIUAX;

B3aUMOJIECTBOBATh CO CIY>KOaMU OBICTPOrO pearupoOBaHMUS;

OpPraHU30BBIBATH TOCYT TYPUCTOB;

KOHTPOJINPOBAaTh KAadye€CTBO IPEJOCTABISEMBIX TYPUCTY YCIyI pa3MELICHUs U
NUTaHMS;

- KOHTPOJIMPOBAaTh KA4yeCTBO IMPEAOCTABISIEMBIX TYPUCTaM 3KCKYpPCHOHHBIX MU
COITYTCTBYIOILIUX YCIYT;

- MPOBOJUTH UHCTPYKTAX MO TEXHUKE OE30MMACHOCTHU MPU IPOBEIECHUH TYPUCTCKOTO
MEpOTPUATHS Ha PYCCKOM U HHOCTPAHHOM SI3bIKaX;

- MPOBOJUTH HHCTPYKTaX OO0 OOIIECNPUHATBIX U CHEeUU(PUUECKUX MpaBUIIaX
NOBEJICHUS IIPU MTOCEIEHUH Pa3InYHbIX TOCTOIPUMEUYATEIbHOCTEM;

- KOHTPOJINPOBATh HAJIUUNE TYPUCTOB;

- oOpaimarbcsi 32 NOMOIIbIO B COOTBETCTBYIOLIUE CIYKObl NpPH HACTYIJICHUU
Ype3BbIYAHOW CUTYallWH;

- 0OpMIIATH OTYET O TYPUCTCKOM MOE3IKE;

- OLEHUBATh KAYE€CTBO TYPUCTCKOTO U TOCTUHUYHOTO OOCITYKUBAaHUS TYPHUCTOB;

- OCYILECTBIIATh MAPKETUHTOBbIE UCCIEAOBaHUS, UCIIOJIB30BATh UX PE3YNIbTATHI IIPU
CO3/IaHUU TYPUCTCKOTO MPOIYKTA U JUIsl IEPETOBOPOB C TYPAr€HTCTBAMU;

- TPOBOAMTDH AHAIM3 IEATEIBHOCTH JAPYTUX TYPKOMIIAHUMH;

- paboTaTh Ha CHEUUAJU3UPOBAHHBIX BBICTABKAX C LEJIbI0 OpraHU3alUU
Ipe3eHTALNN, pacIpOCTPAHEHUS PEKIAMHBIX MaTEpPHaIOB U cOopa HHPOpMAIIIH;

- o0OpabatbiBaTh MH()OPMAIIHIO M aHATH3UPOBATH PE3YIIbTATHI;

- HaJaXUBaTh KOHTAKTHI C TOPrOBBIMHM IPEICTABUTENILCTBAMHU JPYTUX PETMOHOB U
CTpaH;

- paboTath ¢ 3a1pocaMu KJIMEHTOB, B TOM YHUCJIE U HHOCTPAHHBIX;

- paboTarh ¢ ”HPOPMALIMOHHBIMH U CIIPAaBOUYHBIMHM MaTepHaIaMu;

- COCTaBJISATh IPOrPaMMBbI TYPOB JJIsl POCCUICKUX U 3apyOekKHBIX KIHEHTOB;

- COCTaBIISITh TYPHAKEThl C UCTIOIb30BAHUEM HHOCTPAHHOTO SI3bIKA;

- opOopMIISITH  JTOKyMEHTBI s  KOHCYJIBCTB, O(OPMIIATH  PETUCTPALHIO
WHOCTPaHHBIM TpakaHaMm;

- o(hopMIIATH CTPaxOBbIE MOJIKCHI;

- BECTH JIOKYMEHTOOOOPOT C UCTHOJIb30BaHIUEM MH(POPMAIIMOHHBIX TEXHOJIOTHIA;

- AHAJIM3MPOBATh M pelIaTh MpPoOIEeMbl, BO3HUKAIOLIUME BO BpeMs Typa, IPUHUMATD
MEpBI M0 YCTPAHEHUIO MPUYHH, TOBJIEKIINX BOSHUKHOBEHHE MPOOIEMBbI;

- paccuuThIBaTh  CTOMMOCTb  MpPOXKUBAHUS, MUTAaHUS, TPAHCIOPTHOIO MU
AKCKYpPCHOHHOTO OOCTY>KUBAHWS;



- pacCYMTHIBATh CEOCCTOMMOCTh TypIaKeTa U ONPeaCsITh [ICHY TypIPOAYKTa;

- paboTaTh C ar€HTCKUMU JIOTOBOPAMH;

- HCTOJIb30BaTh KAaTaJOTH U IICHOBBIC MPHIIOKEHHS,

- KOHCYJBTHUPOBATh TMApPTHEPOB IO TYPHPOAYKTaM, OKa3blBaTh TOMOIIL B
MIPOJIBIDKCHUN U PETH3AITUHU TYPIIPOTYKTa;

- paboTath ¢ 3asiBKaMH Ha OPOHHPOBAHUE TYyPYCIYT;

- TPEeAOCTaBIIATh HHPOPMAIIHIO TYypareHTaM 1o PeKIaMHBIM TypaM;

- HCIIOJB30BaTh PAa3IMYHBIC METOMABI MOOIIPEHUS TYParcHTOB, PAacCUUTHIBATH JIJIS
HUX KOMHCCHOHHOE BO3HArpaxKJacHue;

- HCTOJIb30BaTh 3(PGEKTUBHBIC METOJBI OOIICHHWS C KIWCHTAaMH Ha PYCCKOM U
WHOCTPAHHOM SI3bIKAX;

cobuparb nHGOpMaLIUIO 0 padOoTe OpraHU3alUU U OTIAEIBHBIX €€ MOoIpa3IelICHUI;

HCIIOJBb30BATh PA3JINYHBIC MCTOAbI IIPUHATHA pCI_HCHI/If/'I;

COCTaBJISATh IJIaH PaOOTHI MOJIPaA3ICIICHHUS;

OpPTraHMU30BHIBATH U MPOBOAMTH JIEJIOBHIC COBEIIAHUS, COOPAHUS, KPYTIbIe CTOJIBI,
paboyre rpymisL;

- paboTraTh B KOMaHJI€ U OCYIIECTBIATh JUACPCKUE PYHKIIUU;

- oCymecTBIATh () PeKTUBHOE 00IIECHNE;

- TPOBOJUTH UHCTPYKTAXK PAaOOTHUKOB;

- KOHTPOJIUPOBATH KaueCTBO PaOOTHI MIEPCOHAIIA;

- KOHTPOJIMPOBATh TEXHHUECKHE ¥ CAHUTAPHBIC YCIIOBUS B O0uCe;

- yHOpaBJIATh KOHPIUKTAMU;

- paboTaTh U OPraHU30BBIBATH PAOOTY C O(DUCHON TEXHUKOM;

- TOJb30BaThCA CTAHAAPTHBIM MPOTPAMMHBIM OO€CIIeUeHUEeM JIJisi OpraHu3aIluu
JIEIOTIPOU3BOICTBA;

- 0hOpMIIATHh OTYETHO-TIIIAHOBYIO TOKYMEHTAIIUIO TI0 pab0Te MOApa3IeIeHuUs;

- TMPOBOJUTH NMPE3CHTAIINH;

- paccUMTHIBaTh OCHOBHBIE (DMHAHCOBBIC IIOKa3aTeNW pabOThl OpraHU3aIuU
(monpaznaenenus) (ce6eCTOMMOCTh YCIIyT, 0a30BbIe HAJIOTH, (DUHAHCOBBIN PE3ysbTaT
JeSATEIIbHOCTH OpraHU3aIluy, IOPOT PEHTA0EIHLHOCTH);

cobupath HHGHOPMAIIUIO O KAYeCTBE pabOTHI IMOJIpa3IeICHHUS;

OLCHHMBATDb U aHAJIM3UPOBATh KA4YCCTBO pa6OTBI MoApa3aACICHHA,

pa3pabaTheIBaTh MEPHI MO MOBBIMIEHUIO 3((HEKTUBHOCTH pabOThI MOAPA3ICICHHUS,;
- BHEJPATH HHHOBAIIMOHHBIE METOIbI paboT
3HATH:
- OCHOBBI OpPTraHU3alUN TYPUCTCKOU JESTEIBHOCTH,
- TpaBWJIa OPTaHU3ALUU TYPUCTCKUX MOE3I0K, SKCKYPCHUH;
- TpeOOBaHMS K OpraHu3allUd U CHEUU(PHUKY CIOPTUBHO-TYPUCTCKUX IIOXOJOB
pa3IMYHON KaTeropuu CI0KHOCTH;
- TpaBHJIa IPOBEJCHHS MHCTPYKTAXKa TYPUCTCKOW TPYTIIIbI;
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- MpaBUjia TEXHUKU OE30MACHOCTM TPU OpraHu3alMi TYPUCTCKON TMOE3KH,
DKCKYPCUHU U TYPUCTCKOTO IMOX0/1a;

- OCHOBBI aHUMALIMOHHOM JESTEIbHOCTH;

- MpaBWja OpPraHU3aLMHM OOCITYKMBAHHUS TYPUCTOB B TOCTHHMIIAX U TYPUCTCKUX
KOMILJIEKCaX;

- MpUEMBI KOHTPOJISI KAYECTBA MPEIOCTABISAEMbIX TYPUCTY YCIIYT;

- HHCTPYKIUU MO TEXHUKE OE30MaCHOCTH P OPraHU3aALMKU TYPUCTCKUX MOE3/10K U
MOXO/IOB;

- MpaBwia TMOBEACHUS TYPUCTOB NPU MOJb30BAHUM pPA3JIMYHBIMH  BUIAMU
TPaHCIIOPTa;

- TpaBWJIa OKa3aHUs NEPBOM MEIUIIMHCKON MOMOIIY;

- KOHTaKTHble Tenae(pOoHbl CHOyK0, B KOTOpbIE CIEAyeT O00pamarbcsa Mpu
HACTYIUIEHUH YPE3BBIYANHON CUTYALINH;

- CTaHJapThl KAY€CTBA TYPUCTCKOTO M TOCTUHUYHOTO OOCITYKUBaHUS;

- TpaBuUiia COCTABJIEHUSA OTYETOB IO UTOTAM TYPUCTCKOMN MOE3IKH.

- BUJbI PEKJIAMHOTO MTPOAYKTAa;

- mpaBwia pabOTHl Ha BBICTaBKaX, METOJIbl aHAJM3a PEe3yJIbTaTOB JIEATEILHOCTH Ha
BBICTABKAX;

- croco0b1 00pabOTKY CTATUCTUYECKUX JAHHBIX;

- METOoJibl paboThI ¢ Oa3aMu JaHHBIX;

- METOAMKY paboThl CO CIPAaBOYHBIMM U HMH(POPMALMOHHBIMU MaTepuaiamMu IO
CTPAaHOBEJEHUIO U PETHOHOBEACHUIO, MECTAM W BHUAAM pPa3MEIICHUS WU NHUTaHUS,
HKCKYPCHOHHBIM 0OBEKTaM U TPAHCIIOPTY;

- IJJAHUPOBAHHE MPOrPaMM TYpPIIOE3/I0K;

- OCHOBHBIE IPABUJIA U METOJIUKY COCTABJIEHUS IPOrPaMM TYpOB;

- mpaBuiia oOpMIICHHS JOKYMEHTOB MPH paboTe ¢ KOHCYIbCKUMHU YUPEKICHUSIMH,
roCyapCTBEHHBIMHU OPraHU3alUsIMU U CTPAXOBBIMU KOMIIAHUSIMH;

- cnocoObl ycTpaHeHus po0JeM, BO3HUKAIOUIUX BO BpeMs Typa;

- METOJMKM pacueTra CTOMMOCTHM MPOXKWBAHUS, MUTAHUA, TPAHCIOPTHOTO U
HKCKYPCHUOHHOTO OOCTY>KUBAHMUS;

- METOJMKHM pacyera CceO0EeCTOMMOCTH TyplliakeTa M ONpEAENICHUS  LIEHBI
TypTIpOJyKTa;

- METOAMKY CO3/IaHMs ar€HTCKOW CETH U COJIepKaHUE areHTCKUX JOTOBOPOB;

- OCHOBHBIE (OpPMBI pabOTBl C TypareHTaMu MO MPOABMWKEHUIO U pean3aluu
TypHpOAyKTa;

- TIpaBuja OpOHUPOBAHUS TYPYCIYT;

- METOJIMKY OpraHW3aluy PEKJIIAMHBIX TYPOB;

- IpaBHJIa PACYETOB C TypareHTaMu U CIocoObl UX MOOIIPEHUS;

- OCHOBBI MAPKETHHIA U METOJMKY IPOBEAEHUS MAPKETUHIOBBIX UCCIIEI0BAHMIA;

- TEXHUKY IPOBEJICHUS PEKJIAMHON KaMITaHWH;
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- MeToAuKy (opMupoBaHUS cOJEpKaHMs W BbBIOOpA JAU3aliHa PEKJIAMHBIX
MaTepualos;

TeXHUKHU () (PEKTUBHOTO JAEIOBOTO OOIICHMS, IIPOTOKOJ U ATHUKET;

CHeI_[I/I(l)I/IKy HOpM O6H.[€HI/I$I C MHOCTPAHHBIMHA KIIMCHTAMHU N aI'CHTAMH.

3HAYEHHUE IJIAHUPOBAHMS KaK (PYHKIMU yIPaBIICHHUS;

METOAMKY cOopa wuHpopManuu O paboTe OpraHu3alud M OTIEIbHBIX €€
TOJIPA3/ICIICHUN;

BU/IbI TUNTAHUPOBAHUS U IPUEMBI (D (PEKTUBHOTO MIIAHUPOBAHMUS;

3¢ PeKTHUBHBIE METObI PUHITHUS PEIICHU;

- OCHOBBI OpPraHU3alluU TYPUCTCKOM NESTEIbHOCTH;

- CTaHAapThl KAYECTBA B TYPHU3ME;

- TpaBHJIa OPraHMU3AINH JEIOMPOU3BOJICTBA U PabOTHI ¢ OPUCHON TEXHUKOIA;

- npuéMbl 3(PQPEeKTUBHOrO OOIIEHUs, MOTHUBALlUM IEepcOoHala U paboThl C
KOH(JIMKTamMu;

- MeTouKH 3((HEKTUBHON OpraHU3alMK JEIOBbIX BCTPEU U COBELIaHUI;

- IpUHLHUIBI 3PPEKTUBHOTO KOHTPOJIS;

- Tpynosoi konekc Poccuiickoit Denepannu;

- OpPraHU3alUI0 OTYETHOCTU B TYPU3ME;

- OCHOBHbBIC (pMHAHCOBBIC MOKA3ATENH JACSITEILHOCTH OpPraHU3alui U METOAUKY UX
pacuéra;

METOJIMKY MPOBEJICHUS TPE3CHTAIUM;

- OCHOBHBIE MMOKA3aTeJM KauecTBa padOThI MOApPA3ICICHUS;

- MeTobl 1o cOopy nHpOpMaIUK 0 KauecTBE padOThI MOAPA3ICICHUS;

- METObI COBEPIICHCTBOBAHUS paOOTHI MOAPA3ACICHNUS;

- WHHOBAaIUU B cpepe yIpaBICHHs OPTaHU3AIUAMH TYPUCTCKON HHITYCTPHH.

B pesynbrare NpoxXoXAEHUS MPAKTHUKKM y OOydaromuxcsi (QopMUpYIOTCS
oomue kommereHuun (OK) wu npodeccuonanpubie kommereHiuu  (I11K),
COOTBETCTBYIOIINE OCHOBHOMY BHUJY J€SITEIILHOCTH:

PesynbraramMmu  ocBoeHusi  paboyedl  MporpaMMbl  MPOU3BOJCTBEHHOMN
NpaKTUKH  SBISIIOTCA:  copmupoBaHHBIE y  oOydaromierocss — obmue U
npodeccuoHalbHbIe KOMIIETEHIIUU, IPUOOPETEHHBIH MPAKTUYECKUI OIBIT B
paMKax npoQeccuoHaTbHbBIX monyneir IIIICC3 CIIO o
KOKIOMY U3 BHUAOB NPO(ECCHUOHATBHON  J1€ATEIbHOCTH:

[IM.02 IIpenocTaBneHrne  ycCiIyr IO CONPOBOXKIECHUIO TYPHUCTOB;

I[IM.03 IIpenocTaBieHue TypomepaTOPCKUX YCIYT;

[IM.04 YnpaBneHue ¢GyHKIHOHATBHBIM MOAPA3ACICHUEM OpPraHu3aIiu.
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HaumMmeHoBaHue pe3yJibTaTra Oﬁy‘lEHI/IH

Kon
IIM.02. IlpexocTaBjieHHE VCJIVI 10 COMPOBOKIAEHHIO TYPHCTOB
KoHTponupoBaTh TOTOBHOCTh TPYMIIbl, 000PYI0BAaHUS U
K 2.1 TPAHCHOPTHBIX CPEACTB K BBIXOY Ha MAPUIPYT
K 2.2 NHcTpyKTHPOBaTh TYPUCTOB O IIpaBUiIaxX MOBEJACHUS Ha
MapIpyTe
K 2.3 KoopnuaupoBaTh U KOHTPOIUPOBATH IEUCTBUS TYPUCTOB
Ha MapIipyTe
IIK 2.4 Oo6ecnieunBaTh 6€30MaCHOCTh TYPUCTOB HA MApIIPyTe
K 2.5 KoHTponupoBaThk kauecTBO 00CTyKUBaHUSI TYPUCTOB
' IIPUHHAMAIOIEH CTOPOHBI
K 2.6 OdopmiiATh OTUETHYIO JOKYMEHTAIMI0O O TYPHUCTCKOM
IIOE3JIKE
[loHuMaTh CYIIHOCTh M COLMAJIbHYI0 3HAYMMOCTb CBOEH
OK 1. Oynymedr mnpodeccur, NPOSBIAT, K HEH YCTOWYUBBIN
UHTEpEC.
Opranu3oBbIBaTh ~ COOCTBEHHYIO  JESTENbHOCTb,  BBIOMpATh
K2 TUIIOBbIE METO/IbI U CrOCOOBI BBIIIOJIHEHHUS
OK 2. npo(ecCHOHANIBHBIX 33/a4, OLIEHUBaTh WX 3PQPEKTUBHOCTh U
Ka4eCTBO.
[IpuHuMaTh pemieHuss B CTaHIAAPTHBIX U HECTAHJAPTHBIX
OK 3. CUTYAaLMSIX U HECTU 32 HUX OTBETCTBEHHOCTb.
OcymiecTBiaTh TOWCK M HMCHOJB30BaHWEe  WHMOpMaIuwy,
HEO00XO0IUMOI IS s pexTuBHOTO BBITIOJIHEHUSA
OK 4. npodeCCUOHANIBHBIX  3aJa4, MNpodeCCHOHAIBHOTO U
JUYHOCTHOI'O Pa3BUTHAL.
Hcnonbs3oBath MHPOPMALHMOHHO-KOMMYHHKAIMOHHBIE
OKS. TEXHOJIOTUHU B TPO(HECCHOHAIBHOMN ACSITEIbHOCTH.
PaboTaTe B KOJUIEKTHBE U KOMaHJe, 3(PPEeKTUBHO 0OIIATHCS C
OK 6. KOJIJIETaM#, PyKOBOJICTBOM, TOTPEOUTEISIMHU.
bpate Ha ce0s OTBETCTBEHHOCTh 3a PabOTy WICHOB KOMAaHJbI
OK'7. (MOTYMHEHHBIX), PpPE3yJIbTAT BBINIOJIHEHU S 3aJJaHUN.
CaMOoCTOSATENTbHO OMNpeesaTh 3aJaud MpPoPEeCcCUOHATBLHOTO U
OK 8. JUYHOCTHOTO  pa3BUTHA, 3aHUMATbCSI  CcamMoOOpa30BaHMEM,
OCO3HAHHO MJIAHUPOBATH MOBBIIIEHNE KBATU(UKAIIH.
OK 9 OpueHTUpOBaThCS B YCIOBHSIX YacTOM CMEHBI TEXHOJIOTMH B

npodecCUOHaTBHON NeATeIbHOCTH.

13




OLIEHKH TOTOBHOCTH TPYIIIBI K TYPIIOE3/KE;
IIPOBEJICHUSI ~ MHCTPYKTa)ka TYypHUCTOB HAa  PYCCKOM M
WHOCTPAHHOM SI3bIKaX;

[IpakTrueck .
8 CONIPOBOXKICHUS TYPUCTOB Ha MapUIPYTE;
M OTIBIT OpraHu3aliy J10Cyra TYpUCTOB;
KOHTPOJISI KAUECTBA MPEAOCTABISAEMBIX TYPUCTY YCIIYT;
COCTaBJICHUSI OTYETA MO UTOTaM TYPUCTCKOM MOE3/IKU
IIM 03. IIpenocraBjieHre TYpONEePaTOPCKUX YCIAYT
[IpoBoaUTH MapKETHUHTOBbIE UCCIIeIOBaHUS
IIK 3.1. pPBIHKA TYPHUCTCKHUX ycayr ¢ 1uenpio GopMUpOBaHUS
BOCTPEOOBAHHOTO TYPUCTCKOTO MPOIYKTa
I1K 3.2 ®opMHUPOBATH TYPUCTCKUNA NPOJYKT
IIK 3.3 PaccunThiBaTh CTOMMOCTD TYPUCTCKOTO MPOAYKTA
B3auMopeicTBoBaTh € TypareHTaMM IO pealn3alud |
[IK 3.4 MPOABMKEHHUIO  TYpUCTCKOro Tmpoaykra. IIpoBoauts
MAapKETUHTOBbIE HCCIEOBAHUSl PBIHKA TYPHUCTCKUX YCIYT C
OK 1 I[loHuMare CymiHOCTP M COLMAIIBHYIO 3HA4YUMOCTb CBOEU
) Oynyuieit mpodeccun, MPOSIBISATH K HEW YCTOWUYMBBINA HHTEPEC.
Opranu3oBbIBaTh  COOCTBEHHYIO  JCSTEIBHOCTH, BBIOMPATh
OK 2. TUIIOBBIC METOJBI H CIIOCOOBI BBINIOJTHECHUS
npoQecCuoHaNbHBIX 3a7ad, OLEHHBaTh HMX 3(PPEKTUBHOCTH U
[IpyunuMath pelnieHuss B CTAaHAAPTHBIX M HECTaHJIAPTHBIX
OK 3. CUTYyallUsIX U HECTH 32 HUX OTBETCTBEHHOCTb.
OcylecTBisITh MOUMCK W  HUCIOJb30BaHWE HWH(pOpMaUuu,
OK 4 HE0OXOAMMO JUIS s pexTUBHOTO BBITIOJTHEHUSI
' npoQeCcCHOHANBHBIX 33714, MPOPECCUOHATHHOTO U JTUYHOCTHOTO
pa3BUTHSL.
Ucnonb3oBath nH(pOpPMaITMOHHO-KOMMYHUKAIMOHHBIE
OK'S. TEXHOJIOTMHU B TPOPECCUOHATBHOM 1€ATEIbHOCTH.
PaGorath B KoJilekTUBE W KoMaHze, d(PheKTUBHO 00IIaThCsA C
OK 6. KOJIJIEraMU, PyKOBOJICTBOM, TOTPEOUTEISIMH.
bpate Ha ce0s OTBETCTBEHHOCTh 3a Pa0OTy WICHOB KOMAaHJbI
OK7. (MOTYMHEHHBIX), PpPE3yJIbTAT BBITIOJIHEHUS 3a]JaHUH.
CamoCTOSITENbHO OMpENEsaTh 3aJauyd Npo(hecCHOHATBLHOIO U
OK 8. JUYHOCTHOTO  pa3BUTHA, 3aHUMATBCS  CcamMoOOpa30BaHUEM,
OCO3HAHHO MJIAHUPOBATH MOBBIIIIEHUE KBATU(UKAIIH.
OK 9 OpueHTHpOBaThCS B YCIOBHUSIX YacTOM CMEHbI TEXHOJOTHI B

HpO(l)GCCHOHaHBHOﬁ JACATCIBHOCTH.
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IIpakTueck
UH ONBIT

MPOBEACHUSI MApKETHUHIOBBIX MCCIIEIOBAHUM U CO3/1aHUs 0a3bl
JAHHBIX IO TYPUCTCKAM IIPOIYKTaM;

IJJAHUPOBAHUSA NPOrPaMM TYPIIOE30K, COCTABICHUS IMPOIpaMM
Typa U TypHaKeTa;

IIPEIOCTABIICHUS COYTCTBYIOIINUX YCIIYT;

perieHus: npo0seM, BOZHUKAIOIIUX Ha MapIIPYyTE;

pacyeTa ce0ECTOMMOCTU YCIIYT, BKJIIOUEHHBIX B COCTaB Typa, H
ONPENEIICHUS LIEHBI TYPIIPOAYKTA;

B3aMMOJCUCTBHS C TYpareHTaMM 10 peajan3aluu TyPIPOAYKTa;
paboThl C POCCHUHCKMUMH M HWHOCTPAHHBIMU KJIMEHTAMU U
areHTaMy 1O MPOJBUKEHHUIO TYPIIPOAYKTA HA PBIHKE TYPUCTCKUX
yCIyr,

IJIAHUPOBAHUS PEKIaMHOMN KaMIIaHUH, IIPOBEICHUS
npe3eHTaluil, BKIOYas paboTy Ha CHEUUaTIU3UPOBAHHBIX
BBICTaBKax

IIM 04. YnpasyieHue (pyHKIUMOHAJIBHBIM MOAPa3eJIeHUEM OPTraHUu3alun

I[IK 4.1.

HJI&HI/IpOBaTB BBIITOJIHCHUEC pa60T HUCIIOJTHUTCIISIMU

I1IK 4.2

OpFaHI/ISOBBIBaTB M KOHTPOJIHUPOBATH ACATCIILHOCTD
IIOAYNHCHHBIX.

[IK 4.3

OdopMIIATh OTYETHO - TJIAHUPYIOIIYIO JOKYMEHTAITHIO.

OK 1.

[ToHumaTh CyImIHOCTh W COLMAIBHYIO 3HAYUMOCTh CBOEHU
Oynymeir mpodeccuu, TPOSBIATh K HEHW  yCTOWYMUBBINA
WHTEPEC.

OK 2.

OpFaHI/IBOBBIBaTB CO6CTBCHHYIO ACATCIIBHOCTD, BBIGI/IpaTI)
THUIIOBBIC MCTO/JbI u CITOCOOBI BBIITOJIHCHUA
HpO(beCCI/IOHaJIBHI)IX 3agad, OICHHBATL HUX 3(1)(1)CKTI/IBHOCTB )41
Kady€CTBO.

OK 3.

IIpyHuMaTe pemeHuss B CTAaHAAPTHBIX M HECTAHJAPTHBIX
CUTyalUsAX U HECTU 32 HUX OTBETCTBEHHOCT.

OK 4.

OcyuiecTBisiTh NOUCK W HUCIOJb30BaHWE  MHGpOpMaIuH,
HE00XOANMMOM st 3G (PEKTUBHOTO BBIITOJTHEHHUS
npoeCCHOHANBHBIX  3a/1a4, NPO(YECCHOHATBHOTO H

OK'S.

Hcnonb3oBath UH()OPMAITMOHHO-KOMMYHUKAITHOHHBIC
TEXHOJIOTUH B TPOPECCUOHATBHOM J1€ITEIbHOCTH.

OK 6.

PaboTaTe B KOJUIEKTHBE U KOMaH[e, 3(PQPEKTUBHO 0OIIATHCS C
KOJIJIETaM#, PyKOBOJICTBOM, TOTPEOUTEISIMHU.

OK 7.

bpate Ha ce0si OTBETCTBEHHOCTh 3a pabOTy YJIEHOB KOMaH[bI
(MOTYMHEHHBIX ), pe3yJibTaT BBIITOJTHEHUS
3alaHUMN.

OK 8.

CaMOCTOSATETFHO OMpeNeNsaTh 3amadud NpodeCcCHOHATBLHOTO U
JUYHOCTHOTO  pa3BUTHA, 3aHUMATBCS  CcamMoOOpa30BaHUEM,
OCO3HAHHO TUIAHUPOBAThH MOBHIIICHUE KBATH(PUKAITUH.
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OK 9.

OpueHTHpOBaTLCS B YCIOBUAX YacCTOW CMEHBI TEXHOJIOTHHA B
npodecCUOHATBHON AeATeIbHOCTH.

IIpakTrueck
U OIBIT

coopa uHbOpMAITUHU O JACATEIHHOCTH OPTaHU3AIMN U OTICITHHBIX
e€ moJipa3ieNIeHU;

COCTaBJICHUS TJ1aHa pabOThl MOapa3IeICHuUs;

MPOBENIEHUSI MHCTPYKTaKa PaOOTHUKOB;

paboThI ¢ OPUCHON TEXHUKOM;

KOHTPOJIS Ka4eCTBa pabOThHI IEPCOHATIA;

COCTaBJICHUS! OTYETHO-IIJIAHOBOM JOKYMEHTAIIUU O JEATeTbHOCTH
no/ipa3iesieHus;

IIPOBEACHHUS IIPE3CHTALNN;

pacuéTra OCHOBHBIX (DMHAHCOBBIX I[OKa3aTenel AesTeNbHOCTH
opraHu3aiuu (moaApa3aeicHus);

pabOTHUKOB; PaObOTHI C OPUCHON TEXHUKOMN; KOHTPOJISI Ka4yecTBa
paboThI IEpPCOHANIA; COCTaBJICHUS OTYETHO-
MJIaHOBOM TOKYMEHTAIuU 0 JESTeIbHOCTH

MO/PAa3/ICIICHHs]; MPOBEACHUS MPE3EHTAlMI; pacyeTa
OCHOBHBIX (MHAHCOBBIX noKasaTeJen JEeSTeTLHOCTH
opraHu3anuu (oapa3aeacHus ).
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3. CTPYKTYPA M COJAEPKAHUE ITPOU3BOJICTBEHHOU
MMPAKTUKH (ITO HTPOPUJIIO CIHEIIUAJIBHOCTHN)

3.1. Temarnyeckuii IUIAaH TPOU3BOACTBEHHOH NPAKTHKH
(mo mnpopmiI cnenraJIbLHOCTH)

Koau
HANMEHOBAHME

npogpeccnonanbnoro MOIVJIA

HanmeHoBaHue TeM
NMPOU3BOJACTBEHHOM

NPaAKTUKH

KoanyecTBO
4acoB MO0

TEMaM

CONMPOBOKACHUIO TYPHUCTOB

IIM 02. IIpexocraB/ieHre yCJayr mo

144

Tema 1.1 O3nakomiieHHE
C cCoJiep)KaHHEM U
3a/1a4aM¥ IPAKTUKH, C
MpaBUIaMHU TEXHUKU
0e30IMacHOCTH B

Typbupme

Tema 1.2 Texuomorus
COIIPOBOXKICHUSI TYPUCTOB
Ha TPAHCIIOPTHBIX

MapaipyTax

Tema 1. 3 Texnoorus
OpraHu3aluu,
MIPOBEICHUSA U
COIIPOBOXJICHUS TYPUCTOB
Ha IPUPOJHOM MApUIPYTE
Tema 1. 4 Texaomorus
KauyecTBa yCIyT
MPEI0CTABISEMBIX

TYPUCTY

Tema 1.5 Odbopmnenus
OTYETa O TYPUCTCKOMN

ITOC3]IKEC

Tema 1.6 IIpoBenenue
OLICHKH KayecTBa

Tema 1.7 O0ecrieueHue
JI0CyTra TypUCTOB

14

14

14

14

16

14

14
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Tema 1.8 TexHonorus
B3aUMOJICHCTBHS CO
ciry’0amu ObICTPOTO
pearupoBaHuUs

Tema 1.9 IlpoBenenue
HHCTPYKTaXKa TypUCTaM
Ha PyCCKOM U
WHOCTPAHHOM SI3bIKaxX

Tema 1.10
Hcnonp30Banne NpueMoB
s pexTuBHOTrO 0OIICHUS
C KIMCHTAMHA

14

14

16

IIM.03 IlpenocraBJ/ieHue
TYyponepaTopcKux

ycayr

144

Tema 2.1 IIpoBenenue
MapKETUHTOBBIX
WCCIIEIOBAHUM 11O
TYPUCTCKUM IIPOJIYKTaM

Tema 2.2 Co3nanue 0a3bl
JTAHHBIX 110
TYPOPOJYKTaM

Tewma 2.3 IInanupoBaHue

Tema2.4 TlpenocraBieHue
CONYTCTBYIOIIUX YCIYT

Tema 2.5 Pacuer
cebecTouMOCTH YCIIyT,
BKJIIOUCHHBIX B  COCTaB
Typa H®  ONpPEICICHHE

HCHBI TYPIIPOIAYKTA

Tema 2.6
B3aumoneiictBue C
TypareHTamu 1o
peanu3amnuu
TVNIINOOVKTOR

Tema 2.7 PabGora ¢
POCCUHCKUMU u
WHOCTPAHHBIMHA arcHTaMH
110 IPOABHIKCHHIO
TYpIPOIYKTa Ha PHIHKE

14

14

14

14

16

14

14
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Tema 2.8 IlmanupoBaHue
PEKJIIaMHOW KOMIIaHUU

14

Tema 2.9 Ananus 14
NESITENbHOCTHA IPyTUX
TYPKOMIIAHUH
Tema 2.10 Pabora ¢
3ampocaMu KJIIMEHTOB 16
IIM.04 YupasieHue 144
(pyHKIHOHAJIBLHBIM NOApPAa3eIeHne
OpraHu3anuu Tema 3.1 C60p
uHpopMau 0
EeSITEIbHOCTHA
OpraHu3anuu u 28
OTIEIbHBIX ee
MOJIPA3ICIICHAMN
Tema 3.2 CocraBieHue
OTUYETHO-TUIAHOBOU 8
JIOKYMEHTAIUU 0
NEATEIHLHOCTU
MoJIpa3aeieHUs
Tema 3.3 IlpoBencHue
Mpe3eHTaluu paboTHI 28
MoJIpa3aeIeHUs
Tema 3.4 Pabora ¢
JIOKYMEHTaMH 28
MoJIpa3aeICHUSIMHU
Tema 3.5 Pabora ¢ 30
0(pUCHON TEXHUKOU
HuddepeHunpoBaHHbIM 2
3a4eT
Bcero 432
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3.2. Conep:kaHve NMPAKTHKHU MO NMPOGUIII0 CIeNHATBHOCTH

Koax n HammeHoBaHnue

npo¢eccuoHATbHBIX KoJu-Bo
MoOJayJIeil U TeM Conepxxkanue y4eOHbIX 3aHATHI 4acoB 110
MPOU3BOACTBEHHOM TeMam
NPAKTHKH
IIM 02. IIpeagocraBiieHre yCJIyr 1O COMPOBOXKACHUIO TYPHCTOB 144
Tema 1.1 - U3yUYCHME LICJIEN U 3a1a4
O3HAKOMJICHHE C MIPOU3BOJACTBEHHOM MPAKTUKH; -
COMIEpKAHMEM 1 W3YyUYCHHE MPABUI TEXHUKU
6e3omacHocTu B Typdupme. Poib
3a/1a4aM¥ IPAKTHUKH, C
MIPAKTUKH B MPOIECCE TPHOOPETCHUS
TpaBHIaMH TCXHUKHI 00yyJaromuMucs NpoPpeccuoHaIbHbIX
Oe30macHOCTH B HABBIKOB U IIEPBOHAYAIEHOTO OIIbITA 14
Typhupme npo¢eCCUOHAIBHON JISITEIIbBHOCTH T10
M3y4aeMoM crenuaibHOCTU. B3anmMocBsi3p
MPAKTUKU C TEOPETUUECKUM 00yUEHHEM.
[Iporpamma mpakTHKU U MOPSJOK €€
peaym3aruu. TexHruka 6€30MacHOCTH B
Typpupme.
Tema 1.2 TexHomoruss | - OIPEACICHUE TOTOBHOCTH I'PYIIIIBI K
COIIPOBOXACHUS BBIXO4Y Ha MapmpyT
TYpPHUCTOB Ha - IPOBCACHHUC ITPOBCPKU T'OTOBHOCTHU 14
TPAHCIIOPTHEIX TPAHCIIOPTHBIX CPEJCTB JIJIsl BBIXO/1a Ha
MapupyTax MapupyT
Tema 1. 3 TexHonoruss | - IPOBEACHUE HHCTPYKTaXa
OpraHu3alnuu, TypUCTaM Ha PYCCKOM H
MIPOBEJICHUS U WHOCTPAHHOM SI3BIKaxX
COITPOBOXKICHHUS - COIIPOBOXKJICHUH TYPHUCTOB Ha 14
TYpPUCTOB Ha MapupyTe
MPUPOJTHOM MapIIPyTe
Tema 1. 4 - pa3zpaboTKa OIIPOCHOTO JIUCTA JJIS
TexHOJIOrus KayecTBa | OLEHKHU KauecTBa MPEJOCTaBIECHHbBIX YCIyT
YCHyT, - aHaJU3 OT3BIBOB TYPHUCTOB -
IPENOCTABIIAEMBIX KOHTPOJIb KA4ECTBA 14
TYPUCTY MMpCaAOCTaBJICHHBIX YCIYT I10
Pa3MEICHUIO U TUTAaHUIO
Tema 1.5 OopmiieHuss | - COCTaBIEHUE OTYETA [T0 UTOTaM
OTYETa O TYPUCTCKOMN TYPHOE3JIKH ) 16
IIOE3JIKE - COCTaBJICHHC COITYTCTBYIOIICH
JOKYMEHTaluu
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Tema 1.6 IIpoBenenue
OLICHKH KayecTBa
TYPUCTCKOTO U

- KOHTPOJIb Ka4eCTBa NPEIOCTABICHUS
yCIIyT TYp(pUPMBbI U TOCTUHUYHOTO
cepBuca

porpamMm TYpPHOE30K

TypIIOE3/10K
- COCTaBJICHHE MTPOrpaMM TYPOB

TOCTUHHYHOTO - KOHTPOJIb HAIMYUS TYPUCTOB 14
00CITy>KUBaHUS
TYpPUCTOB
Tewma 1.7 OGecnieuenne | - MpuoOpETEHUE HABBIKOB IO
J10Cyra TypUCTOB OpraHu3alMK 10Cyra TypUCTOB -
npUOOPETEHNE HABBIKOB 110 OKA3aHUIO 14
TYPUCTOB COMYTCTBYIOIIMX YCIIYT
Tema 1.8 Texnonorus | - mpuoOpeTEHUE HABBIKOB PaOOTHI 11O
B3aUMOJIECHCTBUA CO B3aMMOJIEHCTBHIO CO CITy>kK0aMU OBICTPOTO
CITy’K0aMH OBICTPOTrO pearupoBaHusl 14
pearupoBaHuUs
Tema 1.9 IlpoBeacane | - IpUOOPETEHNE HABBIKOB 110
HHCTPYKTa)ka TYPUCTaM | IPOBEICHHUIO HHCTPYKTaKa
Ha PYCCKOM U TypUCTaM Ha PyCCKOM U 14
MHOCTPAHHOM SI3bIKaX | MHOCTPAHHOM SI3BIKaX
Tema 1.10 - UCIIOJIb30BaHUE IIPUEMOB
Hcnonb3oBanue ¢ pexTUBHOTO OOIIeHHUSI u
IPUEMOB COOJIIOJIEHUSI KYJIBTYPY 16
3¢ GEeKTUBHOTO OOIICHHS] MEXINYHOCTHBIX OTHOIICHUN
C KJIMEHTaMHu
IIM.03 IIpexocraBiieHue TYPONIEPATOPCKUX YCJIYT 144
Tema 2.1 IlpoBeaeHre | - IPUOOPETEHUE HABBIKOB 110
MapKETHHTOBbIX MPOBECHHIO MAPKETHHT OBBIX 14
UCCIIEIOBAHMM 10 UCCJIEI0BAHUIN TYPUCTCKUX
TYPUCTCKUM IIPOJYKTOB, IIPEIaracMbIX
OPOJIyKTaM Pa3IMYHBIMU TYPOIIEpaTOPAMHU
- mpuoOpeTeHre HaBBIKOB 110
Tema 2.2 Co3nanue CO3JJaHUI0 KIIMEHTCKOM 0a3bl - 14
6a3bl JaHHBIX I10 pruoOpeTEeHNE HABBIKOB 11O
TYPIPOLYKTAM BEJICHUIO 0a3bl JaHHBIX U €€
CO3JaHUIO JUIS yueTa
peajiaraeMbIX TypIpPOAYKTOB
Tema 2.3 - IPUOOPETEHHE HABBIKOB 11O
[1nanupoBanue IJTAHUPOBAHUIO TIPOTPAMM 14
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Tema 2.4 - MPUOOPETEHHE HABBIKOB TIO
[IpenocraBnenne MPEAOCTaBICHUIO COMYTCTBYIOIIUX YCIYT 14
COMYTCTBYIOIIUX YCIAYT | TypUCTaM
Tema 2.5 Pacuer | - mpuoOpeTeHrEe HABBIKOB 10 PACUETy
ce0eCTOMMOCTH  YCIIyT, | CE0ECTOMMOCTH TYPOB - ONIPEJETIEHUE
BKJIFOUCHHBIX B coOcCTaB | KOHCUHOU IICHBI CTOMMOCTH TypPa AJIA 16
Typa u onpexaenenue | TYpUCTa
LEHBbI TYPHPOIYKTa
Tema 2.6 - IPpUOOPETEHNE HABBIKOB 10
B3aumoperictBue ¢ B3aUMOJICHCTBUIO C TyparecHTamu I1o
TypareHTamu Io MPOJIBUKEHHUIO U TIPOJIaXKaM 14
peanu3ainuu TYPIPOAYKTOB
TYPIPOAYKTOB
- IpuoOpeTeHNEe HABBIKOB 110
Tema 2.7 Pa0Oora c HaJIQ’)KUBAHUIO KOHTAKTOB C
POCCHICKHMH U MPE/CTABUTENAMH HHOCTPAHHbIX 1 14
WHOCTPAHHBIMHU POCCHUUCKUX TYPAarcHTCTB
areHTaMH 110
MIPOIBUKEHUIO
Tema 2.8 - IPUOOPETEHUE HABBIKOB TIO
[LnanupoBanue TUIAHUPOBAHUIO PEKJIAMHOM KOMITAaHUH 14
PEKIIAMHOM KOMIIAaHUM | - IPOBEJICHUE NPE3CHTALNH
- paboTa Ha BhICTaBKax
Tema 2.9 Ananus - IPOBEJICHUE aHAJIN3A
JEATCIIBHOCTU APYyrux | ACATCIbHOCTH APYIuX
TYPKOMIIAHHH TYPKOMITAaHU I 14
Tema 2.10 PaGorta - TpuoOpeTeHrEe HAaBBIKOB Pa0OTHI C
C 3ampocaMu KJIIMCHTaMU
KITUEHTOB - OpOHHPOBAHKE TYPOB H 16
odopMIIeHHE JOKYMCHTAIIUN
Ha Typ
11M.04 Yupasiienne GyHKIHOHAJIBHBIM IOApPAa3ae/IeHueM
OpraHu3anuu 144
Tema 3.1 Coop | - coop napopmanuu o
uHpopMau 0 | ACSATEIbHOCTH OPTraHU3alun
JeATeIIbHOCTH
OpraHHU3alin u 28
OTZIEJIbHBIX ee
MOJIPA3ICIICHAN
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Tema 3.2 CocraBnenue | - IpUOOpETEHUE HABBIKOB IO

OTYETHO-IIJIAHOBOM COCTaBJICHUIO OTYECTHO-IJIAHOBOH

JIOKYMEHTAIUH 0 | IOKyMEHTAIIUH O JIeSITEIbHOCTH %
JIeATEIILHOCTHU MOJpa3ACICHUS

MOJpa3ACICHUs

Tema 3.3 TlpoBenenue | - IPUOOPETEHNE HABBIKOB 110 CO3JaHUIO
Ipe3eHTanud  paboThl | NPE3CHTAUKU O PaboTe NoApa3IeIICHAS 78
nojapas3eaeHus OpraHu3aluu

Tema 3.4 PaGora c | - npuoOpeTeHUE HABBIKOB PabOTHI C
JOKYMEHTaMHU JOKYMEHTaMH TIOpa3IeiIcHUs 8
10JIpa3 ICIICHUAMU

Tema 3.5 PaGora c | - npuoOpeTeHUE HAaBBIKOB PabOTHI C

oUCHOM TEXHUKOU 0(pUCHON TEXHUKOU 30
JuddepennupoBaHHbIii 3a4eT )
Bcero 432

3.33aganue HA IPAKTUKY

3a/1aHus Ha MPAKTUKY pa3padaThiBalOTCs B COOTBETCTBUH C IJIAHUPYEMBIMU
pe3ynbTaTaMuo0yueHus. 3aaHue SBISIETCS] KOMIUIEKCHBIM U BBIJIA€TCA
KQKJIOMY CTYJICHTY.
3aoanue 1
[IpokoHTpONIMPOBATH HATUYUE TYPUCTOB HA MApIIPYTE.
[IpoBecTu aHaM3 COOBITUMHBIX MEPONIPUSATUN MPETIPUATHSL.
Pazpabortath crieHapuy MEpONPUATUNA Pa3TIUYHOTO TPODUIISL.
OneHuTh KaueCTBO TYPUCTCKOTO U TOCTUHUYHOTO 00CITY>KMBAaHUSI HA MapIIPYTeE.
CocTaBUTh OTYET PYKOBOJMTEISI TYPUCTCKOM TPYIIIIBI.
[IpoBecTr aHanu3 NPETEH3UM TYPUCTOB.
3aoanue 2

N3yunth ciocoObl MPOBEPKU HATUYUS TYPUCTOB HA MapIIPyTE.
[IpoBecTu aHaNM3 COOBITUIHBIX MEPOIIPUATUN NPEATPUSITHS C UCTIOTH30BAHUEM
UH()OPMAIIMOHHBIX TEXHOJIOTHH.
Pa3zpaboTaTh clieHapuu MEPONPUSITHI pa3InMyHOTO MPODUIIS B 3JEKTPOHHOM
BapUaHTE.
N3yuuTh ciocOOBI OIIEHKH KaueCTBa TYPUCTCKOTO M TOCTUHUYHOTO 00CITY KHBAHUS
Ha Mapuipyre.
CocTaBuTh OTYET PYKOBOJUTEIISI TYPUCTCKOM TPYIIIBI B AJIEKTPOHHOM BapUaHTE.
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[TpoBecTr aHaNMM3 MPETEH3UH TYPUCTOB C UCIIOJIH30BAaHMEM WH(POPMAITMOHHBIX
TEXHOJIOTUH.
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4. YCJIOBUS PEAJIM3AIIMN ITPOI'PAMMBI
MPON3BOJACTBEHHOMU ITPAKTHUKHA (ITIO ITPODPUJTIO
CHELIUAJIBHOCTN)

4.1. TpeGoBaHuss K MHHMMAJBHOMY MAaTepPHAJIbHO-
TeXHUYeCKOMY 00ecredeHuIo

Peanuzanus pabouedl mnporpaMMmbl MNPAKTHKU 1O MNPOQUII0 CHEHUATbHOCTH
MPEAIoNaracT HAJIWYAE OpraHW3alii, HAIpPaBICHUE MAEATEIBHOCTH KOTOPBIX

COOTBETCTBYET MPOQIITIO OATOTOBKH 00yJarOIIHXCA.

g\gn MaTtepuaibHO-TEXHUYECKOE 00eCTIEeUeHHE 3aHsATUI
1. Kommnbrorep

2. HopmaTtuBHO-TEXHNYECKAs TOKYMEHTALUs

3. |KanbKynsTopsl

4, Tenedon — daxkc,

5 | IIporpammHBIe KOMIUIEKCBI aBTOMATH3alMK oduca Typomneparopa «Camo-
Cod1», «MactepTyp»
6. Cucremsl 6ponupoBanuss AMADEUS,GALILEO

7. MynbsTUMenuitHoe 000pyI0BaHNE
8. doTonpuHTEp
9. |IIBeTHOI KCepOKC, CKaHED.

10. | TypucTckue Katajoru, KapThl, aTIACHL, PEKJIAMHBIE MATEPUAIIBI

4.2. UudopmanuoHHoe odecrieueHne 00ydeHust
Ilepeyens pexoMeHayeMbIX y4eOHbIX u3AaHui, WMHTEepHeT-pecypcos,
JAONOJHHUTEJIbHOMN JTUTePaTYpPhbI

OcCHOBHbIE HCTOYHUKH:

1. Becenosa, H. }O. TexHonorusi 1 opraHu3aiusi CONpOBOXAEHUSI TYPUCTOB:
yaeoroe ocodue misg CIIO / H. 0. Becenora, H. B. IBanosa, H. A. Mansmmuna.
— Caparos: IIpodobpazopanue, 2018. — 61 c. — ISBN 978-5-4488-0191-4. —
Texct: anMeKTpOHHBIN // DNEKTPOHHBINA pecypc MUGPOBOM 00pa30BATEIHHON CPEIbI
CIIO PROFo6Gpa3zoBanue: [caiiT]. — URL: https://profspo.ru/books/74506

2. Opranuzanust TypucTCKOil nHaycTpuun: yueonoe nocobue mis CI1O / H. HO.
BecemoBa, H. B. MWBanosa, JI. JI. Pymenko [u ap.]. — Caparos:
[Ipodob6pazoBanue, 2018. — 54 c¢. — ISBN 978-5-4488-0190-7. — TekcT:

25


https://profspo.ru/books/74506

AJICKTPOHHBIN // DNeKTpOoHHBIN pecypc 1mdpoBoii odpazoBatenbHOM cpeansl CITO
PROFo6pazoBanue: [caiit]. — URL: https://profspo.ru/books/74500

3. Pappiruna, E. I'. TexHoJIOrMHM TOCTUHUYHON JEATEIBHOCTH: YydeOHOE
nocobue s CIIO / E. I'. Pagsiruna. — CaparoB, Mocksa: [Ipodobpa3oBanue,
Aii IIm Ap Meaua, 2021. — 166 c. — ISBN 978-5-4488-0955-2, 978-5-4497-
0798-7. — TekcT: »dACKTPOHHBIA // DIEKTPOHHBIA pecypc IUGPOBOM
obpazoBarenbHoi  cpeapl  CIIO  PROFoOpazoBanme: [caiit] — URL:
https://profspo.ru/books/100399

4. Pomantok, A.B. IIpobGseMbl U nepcneKkTUBbl UHIYCTPUU TOCTEHNPUHUMCTBA,
Typu3Ma u cnoprta: cOopHHK MatepuanoB / Pomaniok A.B. — Mocksa: PycaiiHc,
2019. — 245 c¢. — ISBN  978-5-4365-3770-2. —  URL:
https://book.ru/book/933868

JlomOJTHUTEIbHbIE HCTOYHUKH:

1. Hyposuy, A. I1. Mapketunr typusma: yue6Hoe nocooue / A. Il. ypoBuu.
— Munck: PecnyOnukaHCKMii MHCTUTYT TpodecCHOHATIBLHOTO 00pa30BaHUs
(PUIIO), 2020. — 248 c¢. — ISBN 978-985-503-989-2. — TeKcT: 3IeKTPOHHBI //
OnexkTpoHHBIM  pecypc  mudpoBod  oOpazoBarenbHOM  cpeapl  CIIO
PROFo6pazoBanmue: [caiit]. — URL: https://profspo.ru/books/94315

2. I'pumiko, H. W. MenemxmenTt B Typusme: yudeOHoe mocobue / H. U.
I'pumko. — Munck: PecnyOnukaHCKMiI MHCTUTYT HOpo(eCCHOHATBHOrO
oOpazoBanus (PUIIO), 2020. — 276 c. — ISBN 978-985-7234-37-0. — Tekcr:
AJIEKTPOHHBIN // DNEeKTpOHHBIN pecypc 1udpoBoii odpazoBatenbHOi cpeanst CITO
PROFo0GpazoBanue: [caiit]. — URL: https://profspo.ru/books/100363

3. 3axapoBa, H. A. CoOmromeHune TypuUCTCKUX (GOpMaTbHOCTEH: yueOHOE
nocobue mis CIIO / H. A. 3axapoa. — CapatoB, Mocksa: IIpodho6pa3oBanue,
At TIm Ap Memna, 2020. — 219 c¢. — ISBN 978-5-4488-0732-9, 978-5-4497-

0402-3. — Tekcr: DHHCKTPOHHBIM // DJIEKTPOHHBIM pecypc IHU(PPOBOM
obpazoBarenpHoii  cpenpl  CIIO  PROFoOpazoBanme: [caiit]. — URL:
https://profspo.ru/books/93548

4. 3axapoBa, H. A. VYcmyrm o0OmECTBEHHOT0 TMHUTaHUS, HKCKYpPCHOHHOE

oOcCiTyXKMBaHUE U APYTHUE COMyTCTBYIOLIME YCIYTH B chepe Typusma: ydeOHOe
nocobue mnsa CIIO / H. A. 3axapoBa. — CaparoB, Mocksa: IIpodobpa3oBanue,
At TIm Ap Memna, 2020. — 122 c¢. — ISBN 978-5-4488-0508-0, 978-5-4497-
0400-9. — TekcT: »BHEKTpOHHBIM // DIEKTPOHHBIA pecypc LUPPOBOI
obpazoBarensHoi cpenpl  CIIO  PROFoOpazoBanme: [caiit]. — URL:
https://profspo.ru/books/93554

5. Hyposuuy, A. I1. Opranuzanus Typusma: yuedHnoe mocooue / A. I1. lyposuu.
— Munck: PecnyOnukaHCKUii MHCTUTYT NpodecCHOHAIBLHOTO 00pa3oBaHUs
(PUIIO), 2020. — 296 c¢. — ISBN 978-985-7234-10-3. — TeKcCT: 3IeKTPOHHBIH //
OnexkTpoHHBIM  pecypc  mudpoBodt  oOpazoBarenbHo  cpeapl  CIIO
PROFo6pazoBanue: [caiit]. — URL: https://profspo.ru/books/100351
CnpaBo4HO-IpaBOBbIe CHCTEMbI

Koncynprant [lntoc
HNuTepHeT-pecypesbi:
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https://profspo.ru/books/100363
https://profspo.ru/books/93548
https://profspo.ru/books/93554
https://profspo.ru/books/100351

1. DnextpoHHBIN pecypc nubpoBoit odpazoaTeabHOl cpeanl CI1O
«PROFo0OpazoBanuey»// www.profspo.ru /.
2. DnekTpoHHas oubmmoreunas cuctema BOOK.ru // www.book.ru /.

3. Cucrema auctannuonHoro ooydenus «lIpomereit 5.0»// www.prometeus.ru
/.

4. - www.turprofi.ru IlopTan mist Typarenta

5. - www.tourdom.ru IlpodeccronanbHblil TypUCTHUECKHI TOPTAI -

www.tonkosti.ru DneKTpoHHAasl TypUCTHUECKas! SHITUKIIONEIUS

6. - www.russiatourism.ru OdunuanpHeii caiT DeaepasbHOr0 areHTCTBa
1o TypusMy Muncnoprrypusma Poccun

7. - http:// www. uptp.ru/ Kypnan «[IpoGiaembl TeOpun 1 IPAKTUKA
yrpasieHust - www.directum.ru- DIeKTpOHHOE JIeTOPOU3BOJICTBO U
KaHIICIISPUS

8. IlpodeccuonanbHbIN TypUCTCKU opTai- http:// www.tourdom.ru

9. Bce o TypusMme: Typuctuueckas oubiamoreka- https://tourlib.net/wto.htm

10.Poccuiickuii coro3 Typunayctpuu (PKC)- https://www.rostourunion.ru/

11. ®enepanbHas ciryx06a rocyJapcTBEHHON cTaTUCTUKU- http:/ www.gks.ru/

HOpMaTI/IBHl)Ie HOKYMEHTBI

1. ®enepanbHblil 3akoH «O0 OCHOBaX TYpUCTCKOM AesTenbHOCTH B PDy» No
1323 o1 24.11.96 1. (mocn. pex. ot 01.04.2020 N 98-D3)

2. ITlocranosnenue IIpaBurensctBa PO ot 18.07.2007 N 452 (mocn. pexa. ot
30.11.2018) «O6 yrBepxaerun [IpaBui okazanus yCiayr Mo peain3aiuu
TYPUCTCKOTO MPOYKTa»

3. Ilpuka3z Munduna PO ot 09.07.2007 N 601 «O0 yTBepkaeHUN POPMBI
Os1aHka cTporoiotTueTHOCTH» (3apeructpupoBano B Muntocte PO 17.07.2007 N
9857)

4. ®enepanbHbiii 3akoH «O mopsike Bble3aa u3 Poccuiickoit denepanuu u
Bbe3na BPoccuiickyro @enepanuto» ot 15.08.1996 N 114-D3 (nociu. pen. ot
20.10.2016 N 20-11)

5. 3akon P® or 07.02.1992 N 2300-1 «O 3amure npaB motpedutenci» (pe.
oT

24.04.2020)

4.3. O01mme TpedGOBaHMS K OPraHU3ANUM 00Pa30BaTEeILHOIO Mpomecca

HpOI/IBBOI[CTBeHHaH IIpaKTHKa JOJIKHA IIPOBOINUTHCA B OpraHu3alusix,
HaIIpaBJICHUC OCATCIIbBHOCTU KOTOPBIX COOTBCTCTBYCT HpO(I)I/IJHO IIOATrOTOBKH
O6y‘—IaIOH_II/IXC$I Ha OCHOBC JOroBOpPOB, 3aK/IIIOYACMBIX MCKAY KOJUICHKEM U
OpraHu3alnusaMu.
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B nmnepuon mnpoxokaeHus MPOU3BOACTBEHHON MPAaKTUKUA 0OydYaroumecs
MOTYT 3a4UCJISITHCS Ha BAKAHTHBIE JOJDKHOCTH, €CIM pabdoTa COOTBETCTBYET
TpeOOBaHMUSIM TMPOTPaMMbl  MPOU3BOACTBEHHON  mpakTUku (1Mo  mpoduiito

cnenuanbHOCTH). [IpakTrka mo mpoduio  CrenuaaTbHOCTH  MPOBOJIUTCS B
paMkKax TpoPECCHOHANBHBIX  MOMIYJICH: [IpenocraBnenne  ycayr 0o
COMPOBOXJIEHUIO TYpucTOB; lIpenocraBienue TyponepaTopckux Yy CHaAyT ;
VYrnpasnenue GyHKIIMOHATBLHBIM — TTO/ApPA3ACICHUEM OpraHu3alNH.

[IpakTuka NPOBOAUTCS HEMPEPHIBHO HA 3 Kypce BO 2 ceMecTpe B TEYEHUE
14 Henens.

[Ipo1OKUTENFHOCTS TPOU3BOJICTBEHHON TMPAKTUKU I 00YyYaIoUuXCs
B Bo3pacte oT 16 mo 18 mer He Gomee 36 uwacoB B Hememio (ct. 92 TK P®D), B
Bo3pacTe 18 ner u crapme - He Oonee 40 vacoB B Hemento (cr. 91 TK PD).
[IpakTuka 3aBepuiaercss  3a4eToM/ TU(PPEpeHIIMPOBAHHBIM  3a4€TOM  MpH
YCIOBUU  TOJOXHUTEIBHOTO  aTTECTAl[MOHHOTO  JIMCTa MO  TPAKTUKE
PYKOBOAUTENEH MPaKTUKUM OT KOJIe[pka ©  OT OpraHu3aiuud o0 ypOBHE
ocoenust [IK; HamMuusg NOJOXHUTENBHONW XapaKTEPUCTUKH OpraHU3alu Ha
oOyuatomierocs mo ocsoennto OK B mepuon  HPOXOXKACHUS  MPAKTUKU;
HOJHOTBI U CBOCBPEMEHHOCTH TIPEACTABJICHHUS JHCBHUKA TMPAKTUKU U
OTYeTa O MPAKTUKE B COOTBETCTBUH C 33JaHMEM Ha MPAKTUKY.

OOyuaronuecsi, COBMeENIAalONIUe OOyYEeHHE C TPYIAOBOM MESITEIBHOCTHIO,
BIIpaBe MPOXOJIUTh MPOU3BOJACTBEHHYIO MPAKTUKy B OpPraHU3alMd IO MECTY
paboThI, B CIydasx €CJIM OCYyIIECTBIsIeMas MU NpodeccuoHaabHas AeSTENbHOCTD
COOTBETCTBYET LIETISIM ITPAKTUKH.

4.4. KaapoBoe o0ecneyeHue 00pa3oBaTejibHOIO NMpoiecca

TpeﬁoBaHnﬂ K KBaJII/I(l)I/IKaIII/II/I neJarort4eCKuxX KaapoB, OCYIIECTBJIAIOIIHX
PYKOBOACTBO IIpOH3BOIlCTB€HHOI71 HpaKTI/IKOﬁ.

OpraHuzainuioo W PYKOBOJCTBO MPAKTUKOW MO Mpoduiiro
CHEIHUATBHOCTH OCYIIECTBISIOT PyKOBOJAUTENN MPAKTUKH OT KOJUIE kKA U OT
OpraHu3aluu.

PykoBoautensimu MPAKTUKH oT KOJUIeIKa Ha3HAYaKTCs
mpernoaBareii  oO0menpoPecCHOHAIBHBIX  JTUCIUIUIMH — MPOGECCUOHATHHOTO
LUKJIa, KOTOPBIC IOKHBI UMETh BBICIIIEE oOpa3zoBaHue,
COOTBETCTBYIOIIEE  MPOUITIO MPENnoJaBacMOil JAUCIUIIIUHBI (MOIYJsl) U OMBIT
JEATEeIbHOCTH B OpraHU3aIMsAX COOTBETCTBYIOMIEH MpodecCUOHATbHONU CchEephl.
[IpenonaBaTenu AOMHKHBI TPOXOAUTH CTAXUPOBKY B MPOQUIBHBIX OpraHU3aIUsaX
HE peXke OJIHOTO pa3a B TP roja.

PykoBoguTensiMu  TPOM3BOACTBEHHOW  MPakTUKH (MO0  mpoduiiio
CIEUHAIBHOCTH) OT OpraHu3alii, Kak [paBUjIo, Ha3HA4YaloTCs BeaylLIue
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CICIHMAMCTBI OpraHW3aIMii, UMEIOIINE BBICIIEE WK CpPEIHEES
npodeccHOHAIbHOE 00pa30BaHUE.
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5. KOHTPOJIb M1 OIEHKA PE3YJIBTATOB OCBOEHUA
HPOI'PAMMBI MPOU3BOJACTBEHHOU INPAKTHUKHU (ITO MIPO®UJIIO
CHHEHHUAJIBHOCTN)

Pe3ynbTaThl NPAKTUKU  OMPEAEHSAIOTCS nporpaMMamu MPaKTHK,
pa3pabaThiBaeMbIMH KOJUJIE/KEM. B pesynbTaTe OCBOEHUS MPOU3BOACTBEHHOM
MPaKTUKH, B paMKax NPO(EeCcCHOHATBHBIX MOJYJIeH O0O0ydJarouuecs TPOXOIsT
IPOMEKYTOUHYIO aTTecTanuio B popme nuddepenirpoBanHoro 3ayera. Tekymui
KOHTPOJIb PE3YJbTATOB OCBOCHHS MPAKTUKU OCYIIECTBISETCS PYKOBOJUTEIIEM
OPAKTUKH OT KOJUIeJKa B IIPOLIECCE BBIMOJHEHHUS OOydYaroIMMHUCT padoT B
OpraHM3alusX, a TakkKe cJauyd OOydYarollUMCsl THEBHUKA MPAKTHKU, OTYETa IO

IMPAKTUKC, ATTCCTAIMOHHOTO JIMCTA W XAPAKTCPUCTHUKH IIO0 OCBOCHHBLIM O6HII/IM

KOMIIETEHLIMSIM.

PesyabTartsl OcHOBHBIE NTOKa3aTEH D®opMBI U METOAbI

(ocBOCHHBIE OLICHKH pe3ybTaTra KOHTPOJIS U OLIEHKH

npogeccuoHaIbHbIE
KOMIIETEHLIMH)

I1IK2.1 - JIeMOHCTpalus HaBbIKOB | [IpakTrueckas pabota
Konrpoauposarts KOHTPOJISI TOTOBHOCTH II0 TIPOBEACHUIO
FOTOBHOCTH TPYMNbI, | TPYINIbL, 000pyIOBaHUS U IIPOBEPKU F'OTOBHOCTHU
o0opynoBaHus M | TPaHCIOPTHBIX CPEACTB K rpynisl, 000py10BaHUS
TPAHCIIOPTHBIX BbIXOy Ha MapuipyT U TPaHCHOPTHBIX
CPeACTB K BBIXOAY Ha CPEACTB K BBIXOZY HA
MapLpyT MapupyT
IIK 2.2 -JIEMOHCTPALMS HAaBBIKOB [TpakTnueckas pabora
HNucTpyKkTHpOBATH [IPOBECHUS HHCTPYKTaXa 10 COCTABJICHHIO
TYPHCTOB 0 TypPHUCTaM O IIpaBUJIax MHCTPYKTaKa TYpUCTaM
npaBuJjax IIOBEJICHUs HA MapuIpyTe
MOBEICHUSA HA
MapuipyTe
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IIK 2.3
KoopaunupoBarts u
KOHTPOJIMPOBATH
AEHCTBHA TYPUCTOB
Ha MapuipyTe

- U3JI0KEHHUE
MOCJIEI0BATEIBHOCTH U
COZIEp/KAHUS JCUCTBUU IPU
OCYIIECTBIICHUH
KOOPJAWHAIIUU U KOHTPOJIA
NENCTBUM TYPHUCTOB Ha

[Ipe3enTamnus nerucTBUit
MIPU OCYIIECTBICHUHN
KOOpJWHAIUU U
KOHTPOJIS ICHCTBUMN
TYPHUCTOB Ha MapuIpyTe

AOKYMEHTALMIO O
TYPHUCTCKO i MOe31Ke

TYPHUCTCKOM Moe3/1Ke

-Mapipyre

IIK 2.4 [IpakTtuueckass  pabora

OGecneunBaTh - ICMOHCTpANus ICUCTBUN o COCTaBIICHHIO

0e30IaCHOCTD pHu 00ecreYeHnn neiicTBuil,

TYPHCTOB Ha 0€30MacHOCTH TYPUCTOB Ha HaTpaBJIeHHbIX Ha

MapupyTe MapupyTe o0ecrnieyeHue
0€30MacHOCTH TYpPHCTOB
Ha MapuipyTe

IIK 2.5 - IEMOHCTpauus NeUCTBUN [TpakTnueckass pabora

KounTpoauposarts npu 00eCreYeHH KOHTPOIS | 110 COCTaBIICHUIO

Ka4yecTBO KayecTBa 00CITyKUBaHUS IIEUCTBHUMN,

00CTy:KUBaHUSA TYPUCTOB IPUHUMAIOIIEH HaITpaBJICHHBIX Ha

TYPHUCTOB CTOPOHOI KOHTPOJIb KauecTBa

NpUHUMAaO el MPEIOCTABISIEMbIX YCIYT

CTOPOHOH

IIK 2.6 OdopmasiTe | - HABBIKK COCTaBICHUS [IpakTtuueckass  pabora

OTYETHYIO OTYETHON JOKYMEHTAIIUH O 110 0(hOPMIICHUIO OTYETA

DopMHUPOBATH

!l!O[!MI/I[!OBaHI/Iﬂ TYPUCTCKOI'O
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IIK 3.1 [IpoBoautsh - JIEMOHCTpAIXs HABBIKOB [IpesenTanus
MAapKEeTHHIOBbIE [IPOBEJICHUS UCCIECNOBAHUN B | MIPEIOKESHUN pBIHKA
HccJIeaA0BaHuA C(bepe MapKCETHUHI'a HA PBIHKC TypyCiayr

PBHIHKA TYPHCTCKUX | TYPUCTUYECKUX YCIIYT;

YCJIYT € HeJIbI0 MPOBEICHUS aHan3a

¢popmupoBanus KOHKYPEHTOB

BOCTPe0OBAHHOTO

TYPHUCTCKOTI0

NMPOIYKTA

I1K3.2 -IEMOHCTpALMs HABBIKOB [Ipe3enTanus

CMOOPMHUPOBAHHOI'O




TYPUCTCKMHA MPOAYKT | TPOAYKTa TYPIPOIYKTA
IIK3.3
PaccuurbiBaTh - IEMOHCTpAIUs HaBBIKOB [IpakTuueckas  paboTta
CTOUMOCTH pacdéra CTOMMOCTH 0 pacyery CTOMMOCTH
TYPUCTCKOI'O TypUCTCKOIr'O IPOAYKTa TypOnpoayKra
NMPOAYyKTA
11K3.4 - U3JI0XKEHUE TEXHOIOTUU OkcneprHas OLICHKA
B3aumopaeiictBoBaTh | B3aUMOJCHCTBUS C OCBOCHMUS
¢ TypareHTamMH II0 | TYPareéHTaMu IO peayi3allii | MpoQeCcCUOHAIbHbBIX
peajiuzanuu U | 1 OPOABUKEHUSA TYPIPOAYKTA | KOMIIETEHUIMH B paMKax
NMPOABUKCHU IO TEKYILIETO KOHTPOJISI B
TYPUCTCKOI'0 X0JI€ MIPOBEIACHUS
NMPOAYKTA y4eOHOM MPAKTHUKH.
IIK 4.1 - TUTAHUPOBAHUE PAOOTHI DKcrnepTHasi OLEeHKa
HﬂaHI/IpOBaTB HUCIIOJIHUTEIISIM B OCBOCHMA
AeATeJIbHOCTh COOTBETCTBH C HpO(beCCI/IOHemeHHX
MoAPAa3ae/ieHu YCTAHOBJEHHBIMHU T[EIISMIL, KOMIIETCHIIUN B paMKax
s TEKYILEr0 KOHTPOJIA B
3a1a4aMu U QYHKITUSIMHU XOJIC TPOBE/ICHHS!
OpraHu3salinu y4eOHOM MTPAKTHKH.
(monpazzaenenus) u
JOJKHOCTHBIMU
UHCTPYKIHMAMU PAaOOTHUKOB;
- opopmiieHHME TUTAHOB PAOOTHI
10 YCTaHOBJIEHHOU (hopme
IIK 4.2 - OpraHu3anus paboThl | DKcIIepTHAS OICHKA
OpraHu3oBbIBATHL U | TPYJOBOIO  KOJUIEKTHBA B | OCBOCHUS
KOHTPOJIMPOBATH COOTBETCTBUM C  IUIAHAMH | Ipo(heCCHOHATBHBIX
JEeATCJIbHOCTD pa6OTBI, JOOJIDKHOCTHBIMHA KOMHeTeHHI/Iﬁ B paMKax
MOAYHUHEHHBIX HHCTPYKIHAMU TEKYIIEro KOHTPOJIS B
- OMNpEIeNiCHWE COCTaBa M | X0Jie MPOBEIAECHUS
KOJIMYECTBA HEO0OXOIUMBIX yqe6H0f/'1 MIPAaKTUKU

pPECypCcoB i BBIITOJIHEHUSA
paboOTHl M TUTAHOBBIX 3aJaHUN

HUCIIOJTHUTEISIMU;
- KOHTPOJIb 3a BBINOJIHEHUEM
MJIAHOBBIX 3aJlaHuM
WCHOJIHUTEIISIMU;

- KOHTpPOJIb 32 COCTAaBJICHHEM
OTYETHOM JOKYMEHTAlUU

IIK 4.3 OgopmiasaTh
OTYEeTHO-

Odopmienne OTYETHO-
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SKCHCpTHaH OIICHKAa

OCBOCHU A




IVIAHUPYIOILY IO
JOKYMEHTAIUIO

IJIAaHUPYIOLENH JOKYMEHTAIMU
COIJIACHO TIPUHATON YYETHOMU
MOJIMTUKE OPraHU3alnu

npodeccuoHaIbHbBIX
KOMIIETEHIIUN B paMKax
TEKYILETO KOHTPOJIS B
X0JI€ IIPOBEIECHUA
y4eOHOW PaKTUKU
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