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1. TACHOPT PABOYEM ITPOTPAMMBI
MHNPOPECCHUOHAJIBHOI'O MOJYJIA 02
«IlpexocraBieHue yciayr no cOnpoBoKAeHUIO TYPUCTOB)

1.1. O6aacTs npuMeHeHHs padoyeil NPOrpaMmMbl

PabGouas mporpamma mpodeccroHampHOrO MOayns (mamee - pabouas Tporpamma) —
SBJISIETCS YaCThI0O OCHOBHOM NpodeccnoHaIbHON 00pa30BaTebHON MPOrpaMMbl B COOTBETCTBHH
¢ ®I'OC mno crmermumanbHocTH (cnemmanbHOCcTAM) [IO 43.02.10. Typusm B 4yacTH OCBOGHUS
OCHOBHOTO Bujaa npodeccuoHanbHoi aesrenbroctu (BITM): «IIM.02«IIpemocraBienue yciayr
TI0 COMIPOBOKICHUIO TYPUCTOBY» W COOTBETCTBYIOIIUX MpodeccrnoHanbHbx kommnereHwii (I1K):

[IK 2.1. KoHTponupoBaTh TOTOBHOCTb I'PYIIIIBI, 000PYI0BaHUS M TPAHCTIOPTHBIX CPEICTB K
BBIXO/Y Ha MapuipyT.

[1IK 2.2. UHCTpYKTHPOBATh TYPUCTOB O MpaBUiiax MOBEJACHUS HA MapIIPYTeE.

[1K 2.3. KoopanHupoBaTh U KOHTPOJIUPOBATH JEHCTBUS TYPUCTOB HA MapUIpyTe.

[IK 2.4. O6ecnieunBaTh 6€30MaCHOCTh TYPUCTOB Ha MapIIPYTE.

1K 2.5. KoHTpoanpoBaTh Ka4ecTBO 00CITYKHBAHUS TYPUCTOB IPHHUMAIOIIEH CTOPOHOM.

1K 2.6. OhopMIIATh OTYETHYIO JOKYMEHTALUIO O TYPHCTCKOM MOE3IKE.

Pabouas mnporpamMma mnpodeccHOoHANBHOTO MOIYJST MOXXET OBITh HCIIONBb30BaHA B
JIOTIOTHUTEIBHOM IpodeccroHaIbHOM 00pa30oBaHuU (MPOoQeccuoHaIbHas MEPENOATOTOBKA U KypPChI
TOBBIIICHHS KBATH(DHUKALIMK), a TaKkKe i1 MPOPECCHOHATBHOW IMOATOTOBKH MO OYHOH / 3a04HOM
dopmam mo cnemmanmbHocTH [10  43.02.10.«Typusm» u  1mpodecCHOHAIBLHOW  TOJIrOTOBKE
CHEIHMAMCTOB B 00J1aCTH TOCTHHUYHOTO CEPBHUCA U TypHU3Ma MPHU HATUYUU CPEAHETO (TIOJIHOIO)
00pa3oBaHusl, a TAK)KE aIMUHICTPATOPOB U ME1aroroB — OPraHu3aTOPOB.

1.2. Mean u 3apa4m npodecCHOHATBHOIO0 MOAYJSI — TPeOOBAaHMA K pe3yJbTaTaM
O0CBOCHMSA NMPOPeCCHOHAIBLHOI0 MOLYJIS

C nuenbio OBJaJEHUS YKa3aHHbIM BUJOM NPO(ECCUOHATBHOW JAESITEIbHOCTH U
COOTBETCTBYIOIIUMHU NPOPECCHOHATBHBIMU KOMIIETEHIIMSIMU OOYyYaromuics B XOJ€ OCBOCHUS
po(heCcCHOHATLHOTO MOYJIS IOJIKEH:

HMeThb NPAKTUYECKUH ONbIT:
® OIEHKU T'OTOBHOCTH TPYMIIBI K TYPIOE3/IKE;
® [IPOBEJICHUS MHCTPYKTaXka TYPUCTOB HA PYCCKOM U MHOCTPAHHOM SI3bIKaX;
® CONPOBOXKJIEHUS TYPUCTOB Ha MAapUIPYTE;
e OpraHu3aluu J0Cyra TYpHCTOB;
® KOHTPOJIS Ka4eCTBa MPEIOCTABISIEMbIX TYPUCTY YCIIYT;
® COCTaBJICHUS OTYETA [10 UTOraM TYPUCTCKOM MOE3]IKH;
yMeThb:
® MPOBEPATH JOKYMEHTBI, HEOOXOUMBIE JJI BEIXOA TPYIIBI HA MapIIPyT;
® OmpenensaTh 0coObIe MOTPEOHOCTH TYPrPYIIIbl UM UHAWBUYaJbHOTO TYPUCTA;
® [POBOJUTH MPOBEPKY FOTOBHOCTU TPAHCIIOPTHBIX CPEJCTB MPHU BbIXOJE HA MapUIPYT;
® [IPOBOJUTH MHCTPYKTAXK TYPUCTOB HA PYCCKOM M MHOCTPAHHOM S3bIKaX;
® UCMONb30BaTh  MpueMbl  3P(GEKTUBHOrO  OOWIEHUS U cOOMOIaTh  KYJIbTYpY
MEXJIMYHOCTHBIX OTHOIICHU;
® OpraHu30BBIBaTh JBUYKEHHUE TPYIIIIBI 10 MApUIPYTY;



e 5 ¢PeKTUBHO NPUHUMATh PELICHUS B CIOKHBIX U HKCTPEMAIIbHBIX CUTYaIUSX;

®  B3aMMOJIEHCTBOBATH CO CIYKOaMHU OBICTPOTO pearnpoBaHUs;

® OpraHu30BBIBATh JOCYT TYPUCTOB;

e KOHTPOJMPOBATh KAYECTBO IPEJOCTABIIAEMBIX TYPUCTY YCIYT pa3MEIIEHUS U IUTAHUS;

e KOHTPOJIMPOBaTh  KAadyeCTBO  MPENOCTABIAEMBIX  TYPUCTaM  JKCKYPCHOHHBIX U
COITYTCTBYIOILIMX YCIIYT;

® [IPOBOJUTH HHCTPYKTaX II0 TEXHUKE OE30MaCHOCTU MpPHU IPOBEIEHUU TYPUCTCKOTO
MEPOIPUSTHS HA PYCCKOM M HHOCTPAHHOM SI3bIKaX;

® [POBOJUTH MHCTPYKTAXK 00 OOIIECTPUHATHIX U CHIENN(UIESCKUX MPABUIIAX MOBEICHUS MTPH
MOCELIEHUH Pa3INYHbIX JOCTONPUMEYATEIbHOCTEN;

® KOHTPOJUPOBATh HAJINYUE TYPUCTOB;

e oOpamarbcs 3a IMOMOIIBIO B COOTBETCTBYIOIIME CIIy>KObl IPU  HACTYIUICHHH
YpE3BbIYAHON CUTYyalUU;

e 0(hOpMIISATH OTYET O TYPUCTCKOM MOE3/IKE;

® OLOCHHMBATHh KAQUCCTBO TYPHUCTCKOI'O U TOCTUHUYHOI'O O6CJ'Iy}KI/IBaHI/I$I TYPUCTOB,

® OCHOBBI OpraHusanunu TypI/ICTCKOI\/’I JACATCIIBHOCTH,

® [paBWJIa OPraHU3ALUU TYPUCTCKUX MOE3/10K, SKCKYPCHIA;

e TpeOOBaHUS K OPraHU3alUU U CIIEHU(UKY CIIOPTUBHO-TYPUCTCKUX MOXOJ0B Pa3TUIHON
KAaTEeTOPUHU CII0KHOCTH;

e [PaBWIA IPOBEACHUSA MHCTPYKTaKa TYPUCTCKOM TPYyTIIIBL;

e MpaBWiIa TEXHUKU OE30MaCHOCTU MPH OPraHU3alUU TYPUCTCKOM MOE3JKU, SIKCKYPCUU U
TYPUCTCKOTO TIOX0/1a;

® OCHOBBI aHI/IMaIIHOHHOI;'I JACATCIIBHOCTH,

e TMpaBWia OpraHU3allid OOCTYXUBAaHUS TYPUCTOB B TOCTHHUIAX M TYPHUCTCKHUX
KOMIUIEKCaX;

e npuEMbI KOHTPOJIS KA4eCTBA MPEIOCTABIAEMBIX TYPUCTY YCIIYT;

® HHCTPYKIUU IIO0O TCXHUKC 6630HaCHOCTI/I IIpyu OopraHu3ali TYPUCTCKUX IIOC3J0K H
MIOXO0J10B;

¢ [IpaBUJIa MOBCACHUSA TYPHUCTOB Ha KOHKPCTHOM BHUJIC TPAHCIIOPTA,

e MpaBWJIa OKa3aHUA [IEPBOM METUIIMHCKOM TOMOIIH;

® KOHTaKTHbIE Tele(OHbl COOTBETCTBYIOIIMX CIYkO, B KOTOPBIE CIEIyeT 00paaThes npu
HACTYIJICHUH YPE3BbIYAHON CUTYAIINU;

® OCHOBBI OPraHU3AIMH TYPUCTCKOM 1EATEIHHOCTH;

¢ CTaHAApThl KAYCCTBA TYPHUCTCKOI0O U TOCTUHUYIHOT'O O6CHy)KI/IBaHI/ISI;

® [paBWJIa COCTABIICHUS OTYETOB [0 UTOT'AM TYPUCTCKOM MOE3IKH.

JIn4HOCTHBIE pe3yJabTaThl peaju3anuu nporpammel socnuranus: JIP1 - JIP16

1.3. Pacnipenesienne 4acoB 1 (pOpM MPOMEKYTOYHOM ATTECTALHH 10 CEMECTPaM:
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2. PE3YJIBTATBI OCBOEHUA ITPOPECCHOHAJIBHOT'O MOAY JIA

Pe3ynpTaroM OCBOCHHS MPOQPECCHOHATHHOTO MOJIYJIS SIBISETCS OBIAJCHHE OOyYarOIIUMUCS
BUJIOM TpodecCHoHaIbHONW nearenbHocTH «lIpemocraBieHne yciayr 1O COMPOBOXKIACHHUIO
TypHCTOBY», B ToM unciie mpodeccuonanbubiMu (I1K) n o6mumu (OK) komneTeHIusaMu:

Kon HaumeHnoBanue pe3yjbTaTa 00y4eHHs
K 1.1 BbIsBIATE W aHANM3MPOBATH 3ampOCHl  MOTPEOUTENS U BO3MOXHOCTH HX
' peanu3alm.
IIK 1.2 WNudopmupoBath NOTPeOUTENS O TYPUCTCKUX MPOTYKTAX.
0K 1.3 B3aumMoneiicTBOBaTh C TypoIepaTopoM IO peaau3aliu 1 MPOJBHKEHUIO
) TYPHCTCKOTO MPOAYKTA.
K 1.4 PaccunThiBaTh CTOMMOCTb TYpHaKeTa B COOTBETCTBHHM C 3asIBKOM MOTpeOUTENS.
0K 1.5 OdopmitaTh TyprakeT (TypIyTeBKH, Baydepbl, CTPAXOBbIE MTOJIHUCHI).
[IK 1.6 BrimonasaTe paboTy M0 OKa3aHWIO BU30BOM MOICPKKH MTOTPEOUTEITIO.
K 1.7 OdopMIIsTE TOKYMEHTBI CTPOTOM OTYETHOCTH.
K 2.1 KoHTpoanpoBaTh roTOBHOCTb TPYIIbI, 000PYIOBAHUS U TPAHCHOPTHBIX CPEJCTB K
' BBIXOJy Ha MapIipyT.
[1K 2.2 HNHCTpyKTHPOBaTh TYPUCTOB O MPaBHJIaX MOBEJCHHS HA MapLIPYTE.
I1K 2.3 KoopananpoBate 1 KOHTPOJIUPOBATh AEUCTBUSA TYPUCTOB HA MapuUIpyTe.
IIK 2.4 O6ecneuynBaTh O€30MACHOCTH TYPUCTOB HA MapIIPyTe
[IK 2.5. Kontponuposate kauecTBO 00CTy)KMBaHUS TYPUCTOB IPUHUMAIOIIEH CTOPOHOI
1K 2.6. OdopMIIATh OTUYETHYIO JOKYMEHTALHIO O TYPUCTCKON MOe3/IKe
K 3.1 [IpoBOAUTH MapKETHUHIOBBIE HCCIIEAOBAHMS PBIHKA TYPUCTCKUX YCIYI C IIEJIBIO
' (hopmMupoBaHKS BOCTPEOOBAHHOTO TYPUCTCKOTO TPOIYKTA.
IIK 3.2 @opMHpOBATh TYPUCTCKUI NPOIYKT.
IIK 3.3 PaccunThiBaTh CTOMMOCTB TYPUCTCKOTO MPOIYKTA.
K 3.4 B3aumopaeiicTBoBaTh ¢ TypareHTaMu 10 pean3allii U NPOIBHKEHUIO
’ TYPUCTCKOTO MPOAYKTA.
I1K 4.1 [InaHupoBaTh AESATENBHOCTD MOAPA3ACIICHHUS.
1K 4.2 Opranu3oBbIBaTh U KOHTPOJIUPOBATH E€ATEIIBHOCTh TOAYNHEHHBIX.
1K 4.3 OdopMIIATE OTUETHO-TUIAHUPYIOITYIO TOKYMEHTAIIHIO.
OK 1 [ToHUMaTh CYIIHOCTh M COLMAJIbHYIO 3HAYMMOCTh CBOei Oyayieilt mpodeccu,
MIPOSIBJIATH K HEH yCTOWUYMBBIN HHTEPEC
OK 2 Opranu3oBbIBaTh COOCTBEHHYIO JAEATENBHOCTb, ONPENENATh METOIbl PELICHUS
npodeccuoHaNbHBIX 3a/]1a4, OLIEHUBATh UX 3(PPEKTUBHOCTH U KaYECTBO
[IpuHuMaTh penieHus B CTaHAAPTHBIX M HECTAHIAPTHBIX CUTYallUAX U HECTHU 3a
OK 3 HUX OTBETCTBEHHOCTb.
OcymiecTBnATh MOMCK M HCHOJb30BaHHWE WHGPOpPMALMU, HEOOXOAUMOW JUIs
OK 4 3¢ (GEKTUBHOTO BBIMOIHEHUS NMPOGECCHOHATBHBIX 33/1a4, MPO(PECCHOHANTBHOTO U




JIMYHOCTHOT'O pa3BUTHUH.

Hcnonb30Bath WH(OPMAIMOHHO-KOMMYHHUKAIIHOHHBIC TEXHOJIOTHH B
OK'S PO ECCUOHAIBHON JEATETHHOCTH.

PaGotate B KoOJIEKTHBE M KOMaHe, 3(P(HEKTUBHO OOMATHCA C KOJIJIETaMH,
OK 6 PYKOBOJICTBOM, TOTPEOUTEISIMH.

Bbpate Ha ce0s OTBETCTBEHHOCTH 3a pabOTy WIEHOB KOMAaH[bI (TIOJYMHEHHBIX),
OK7 PE3yNIbTAT BBIMOJTHCHUS 3a/IaHUH.

CaMOCTOSITEIBHO  OMPEACIIATh 3aJadud  MPO(hEeCCHOHATBHOTO ¥ JIMYHOCTHOTO
OK 8 pa3BUTHS, 3aHUMAThCSI CaMOOOPa30BaHUEM, OCO3HAHHO TUIAHUPOBATH IMOBHIIIICHUE

KBaJIN(DUKALIUH.
OK 9 OpueHTHPOBATHCS B YCIOBHUSAX YaCTOW CMEHBI TEXHOJIOTHH B MPOdeCcCHOHATBHOM

ACATCIIBHOCTH.




3.CTPYKTYPA U COAEP) KAHUE TPOPECCHUOHAJIBHOT'O MOAYJISA

3.1. TemaTnueckuii njian npogeccHoOHATbHOT0 MOAYJIA

O0bem BpeMeHH, OTBeICHHbIN HA OCBOCHHE

IIpakTnka
MEKTUCUUIIIMHAPHOTO0 Kypca (KypcoB)
Oo6si3aTesbHAs ayAUTOPHAS CamocTosiTeJIbH
yuyeOHasi Harpy3Ka as padora
IIpousBoacree
Konwi o0yuaroierocst o0yuaroierocst
Bceero HHas (1o
npogdeccuoHab HaumenoBanusi pa3jiesioB B T.4Y. B T.4.,
JacoB B T.4., npoguiIro
HBIX npodeccuoHaIbHOIr0 MOAYJISA J1adopaTopH KypcoBa | YueOHasi,
o TeopeTH CNEeNUATBHOCT
KOMIIeTeHII U ble padoThbI Bcer | 4acoB
Bcero, . n),
| 0, pabora
4acoB 3aHATHUSA 4acoB
NPAKTHYECK ) yacoB | (IpoeKT
ue 3aHATHS, ’ ),
4acoB
4acoB 4acoB
1 2 3 4 5 6 7 8 9 10
IIK 1.1 - 1IK 1.7 | Pa3gen 1. Texnonorus u
IIK 2.1 —IIK 2.6 | opranu3anusi CONPOBOKACHUS 108 16 10 6 92 -
IIK 3.1 - 1IK 3.4 | TypucroB 144
IIK 4.1 - 11K 4.3 | Pa3nex 2. Opranu3amus 1ocyra
OK 01 -OK 09 | rypucros 144 16 10 0 128 2
IIpousBoacTBeHHAS MPAKTHKA 144
(mo mpouiI0 cCennaaIbLHOCTH),
Bcero: 396 32 20 12 220 2 - 144
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Buabi yuedHoii padoThl,
aKaJeMHYeCKHX 4YacoB

KonrakTHas padora
00yYarImmxcs ¢
neAaroru4ecCKuMu
padoTHUKaMK

Paznen, Tema

CamocrosiTesqibHasi padoTa

JleKIIMOHHBIE 3aHATHSA
CeMuHapckue 3aHATHSA
JlaGopaTopHbIe 3aHATHSI

Bcero
Bcero

MJIK 02.01. TexHoiorusi 1 OpraHu3anus CONpPOBOKIAECHUS
TYPHCTOB

108

O
N
[EEY
(o))
[EY
o
(o]
1

Tema 1.1. JlesiTenbHOCTD Opranu3aTopa TYPUCTCKOTO
Mapuipyrta




Tema 1.2. TexHOIOrHYECKUE U COLIUAILHO- IICUXO0JIOTHYECKUE 14 | 14 i )
aCmeKTHhI B paboTe THAa TYPUCTCKOM TPYTIIIBI

Tema 1.3. OCHOBBI 3KCKYpPCOBEICHUS 12 | 12 | - -
Tema 1.4. Obecnieuenne 6e30MaCHOCTH HA TYPUCTCKUX 121 6 6 4
MapipyTax

Tema 1.5. ConpoBoKIeHHE HA TPAHCTIOPTE 14 | 14 | - -
Tema 1.6. CtpaxoBaHue B Typusme 14 | 14 | - -
Tema 1.7. vI[eﬁUCTBH;I ruzia TYPUCTCKOM TPYIIIIBI B 14 | 121 2 5
YpE3BBIYANHON CUTYaAIIUU

Tema 1.8. Oka3zaHue HEOTIOKHON MEIUIIMHCKON ITOMOIIU 14 | 14 - -
Tema 1.9. JlokyMeHTaJIbHOE COMPOBOKICHUE TYPUCTCKOTO 8 6 9 )
MapiipyTa

IIpome:kyTOUHAs aTTecTANMS JAndd. 3auer
MJIK 02.02. Opranu3anus 10cyra TypucToB 144 1128 | 16 | 10
P 1. OcHoOBBI TEOPUM rauv roBOM
N I EN K
Tema 1.1 Benenue B mpeaMeT, LEAH U 3a/1a4H TUCIUTUIAHBI. 12| 6 6 6
CBsi3b KYJIBTYPBI C JOCYTOBOU JI€ATEILHOCTHIO U aHUMALIUEH

Tema 1.2. McTopuueckue actieKThl pa3BUTHS JOCYTOBOM 14 14| - )
NEeSATENbHOCTH

f;;i:\]{ :.. AHMMAaNKS KaK BUJ 10CYTOBOM 1eATeJIbHOCTH B 118 | 108 | 10 4
Tema 2.1. AHUMAITMOHHBIN CEPBHUC — XapaKTEPUCTHUKA 4 ) 4 5
pEKpeaoHHON aHUMAIUN

Tema 2.2. OcobGeHHOCTH OpraHU3aIMH AHUMAITMOHHOM 14 | 14 i ]
NEeSATEIbHOCTH

Tema 2.3. MeTonuka opraHU3aliy U MPOBEAeHUs Typuctckux| 16 | 16 | - -

12



JIOCYTOBBIX M aHUMALIMOHHBIX MTPOTrpamMm
Tema 2.4. CTpykTypa aHUMAIMOHHOM cITyK0bl. Opranuzanus 16116 | - ) )
paboThl aHUMAITMOHHON KOMaH/IbI B TYPKOMILIEKCE

Tema 2.5. YnpaBnenue Tpy10BbIMU pecypcamu 16| 16 | - ] ]
AHUMAIIMOHHOM CITY>KOBI

Tema 2.6. CermeHTanus pplHKa JOCYTOBBIX U aHUMAIIMOHHBIX 14 14| - ) ]
yciyr. KonTtponb B aHuManuu.

Tema 2.7. Poip aHUMAIIMOHHBIX TEXHOJIOTHUHA B 16 | 16 i ] ]
3¢ dexTrBHOCTH PabOTHI TYPUCTCKOTO KOMILIEKCA

Tema 2.8. Opranuzanus J0cyra B TOCTUHHUIIAX U TYPUCTCKUX

KOMIUIeKcax. AHUMAIMs B MEHEKMEHTE 00CTyKUBaHUS 4 - 4 2 2
TYpPHUCTOB.

Tema 2.9. TexHOJIOTHS CO3TAHMS U PEATU3AINN JOCYTOBBIX U 18 | 16 | 2 ] 5
aHMMAaIMOHHBIX MPOTpaMM

IIpome:xxyToyHast arTecTanus Jugd. 3auer
Bcero 252220 | 32 | 20 | 12
IIpousBoacTBeHHAs MPAKTHKA 144
KBanupukaumoHHbIi 3K3aMeH

Bcero (¢ yueToMm npaxkTHK) 396|220 | 32 | 20 | 12
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3.2. Coaep:xanue o0ydyeHust no npopeccuonanbHomy moay.aro (IM)

HaumenoBanue pa3jaeiio

NPo(ecCHOHATBLHOr0 MOAYJIA Coaep:xxanue yueOHOIro MaTepuasa, JiadoparopHbie padoThl U MPAKTHYECKHE O0bem| YpoBeHb
(IIM), Me:KIUCHUIIMHAPHBIX | 3aHATHSA, CAMOCTOSATE/Ib- Has padoTa 00y4aomuXxcs, KypcoBasi padora (IPOeKT) | 4acOB | OCBOCHHS
KypcoB (M/IK) u tem
1 2 3
M/K 02.01. TexHo10rusi M1 OPpraHu3aiusi COMPOBOKACHUSI TYPHUCTOB 108
Tema 1.1. JlesTenbHOCTH Conepxanue
OpraHH3aTOpa TypHUCTCKOTO 1 |JIuna, oCcyIIECTBISIONINE COIPOBOXK/CHUE: PYKOBOIUTEIb TPYIIIIbL, THI, HHCTPYKTOP
MapupyTa IPOBOJIHUK. 4 1
2 |I'un TypuCTCKOM Ipynnbl: TUIONOTHS. [ Ubl B OTENE, SKCKYPCUOHHBIE TH/IbI,
TpaHcepHbIE TH/IbI, TUABI- TPOBOIHUKH.
IMpakTnyeckune 3aHATUA
1 | PykoBoauTenh TYPUCTCKOM TPYIIIIBI, €70 00S3aHHOCTH. 2 2
2 |IHCTpYKTOPBI-TTPOBOTHUKH, MX 00sI3aHHOCTH
Tema 1.2. TexHomorn4yeckue u CamocTosiTesibHasi padoTa 00ydarouuxcst
COMHATIPHO- TICUXOJIOTUHICCKUC 1 | TexHONOTHYECKUE TPUEMBI IPOBEICHHUS TYPUCTCKOTO MapIIpyTa
ACTICKTRL B Pa6OTe s 2 |Meronuka npoBeeHHs TYPUCTCKOTO MapIIpyTa
TYPUCTCKOM TPYIIIIBI
3 |IlyTeBas skcKypcuoHHAst HUH(DOPMALIHS
4 |ITpueMbl yCTHOTO U3JI0XKEHUS: 00bSBICHHE, Pa3bsiCHEHNE, COOOIIEHNE, CIIPABKa, 14 3
Oecena
[TpakTHyeckue MprueMbl COPOBOXKACHUS TyPUCTOB Ha MapIIpyTe
OcHOBHBIE CTaIUU PA3BUTHS B3aUMOOTHOILICHUH B TPYIINE: CTaAUS IEPBUYHOTO
CHHTe3a (MPUTHUPKA), CTaaus T depeHranuu, CTaaus MoUyIMHHOTO CUHTEe3a JTro1el
B TpyTIIIE.
Tema 1.3. OcHOBBI CamocrosiTesibHasA padoTa 00y4arOUXCH 12 3
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IKCKYPCOBEIICHHUS

Knaccudukanus s3xcKypcHii.

Metoauka pa3pabOoTKu SKCKYPCHHU: ATAIIbI

HubopMalinoHHO-METOJUUECKOE COMPOBOKACHUE IKCKYPCHH

MeTtoauka npoBeeHHs SKCKYPCUU: ITAIIb

"TITopTdens 3xckypcoBoaa”

Tema 1.4. O0ecnieucHue
0€30MMacCHOCTH Ha TYPUCTCKUX
MapIpyTax

oJiep:KaHue

HopmatuBHO-1IpaBoBas 6a3a obecnieueHust 6€30MacHOCTH Ha TYPUCTCKUX MapUIpyTax

NrlAala]ls]w[d] -

Buapl 6e30macHOCTH Ha TYPUCTCKHX MapHIpyTaX: COLUAIBHO-TTOUTHYECKAS,
0€30MaCHOCTh TYPUCTCKUX

LICHTPOB, JIN4HAs 0€30MaCHOCTh TYPUCTa B CTpaHe (MecTa) npeObIBaHUsI, TIPUPOIHAS
¥l DKOJIOTHYECKasi 0€30I1aCHOCTh, CAHUTAPHO-3ITHIEMUOJIOTHYECKasi 0€30IT1aCHOCTb.

=

PAKTHYCCKHUE 3AaHATUH

be3onacHOCTh TPaHCIIOPTHBIX CPENICTB

be3onacHOCTB CpeICTB pa3MEICHUs

aMOCTOATCJIbHAA paGOTa oﬁy'{aloumxca

be3omacHocTh Ha NpCAPpUATUAX TUTAHUA U 10CYyTra

be3omacHocTh neTckoro Typusma

O IMpaBHJIax MMOBCACHHUA TYPHUCTOB 34 pY6C)KOM

Tema 1.5. ConpoBoxkaeHue Ha
TpaHcHopTe

aAaMOCTOATCIbHAA paﬁoTa Oﬁy‘lalOIIll/IXCﬂ

Knaccudukanys TpaHCIIOPTHBIX YCIYT IO BUJIaM HEPEBO3KH.

CpenctBa nH(GOpMHUPOBAHMS TYPUCTA O TPAHCIIOPTHBIX CPECTBAX

Criennduka okazaHus TPAHCIIOPTHOM YCIIyTH Ha aBUATPAHCIIOPTE

Crienduka oka3zaHusi TPAHCIIOPTHOH YCIIyTH Ha KeJe3HOIOPOKHOM TPAaHCIIOpTE

glsa|lw[dvRrlAalw|[d Al -

Crienduka oka3zaHusi TPAHCIIOPTHOH yCIIyTH Ha aBTOTPAHCIIOPTE

14

Tema 1.6. CtpaxoBanue B

CamocTosiTesibHAsi padoTa 00ydaromuxcst

14
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Typu3Me

CrpaxoBaHue B TypU3Me: CYIIHOCTb, KIaCCU(PHUKAIIHS, TIPABOBBIE OCHOBBI
peryIupoBaHMs CTPaxoBoOil 1esTeIbHOCTH B Poccuu 1 3a pyOexom.

Bunasl ctpaxoBaHMs TypUCTOB.

CTanOBaHI/Ie TYPUCTOB: MCAUIMNHCKOC CTPAXOBAHUC, CTPAXOBAHHUEC HA TPAHCIIOPTE,
HMYIICCTBCHHOC CTPAXOBAHUC, CTPAXOBAHUC OT HCBbBIJAYH BHU3, CTPAXOBAHUC
JINYHOT'O TPAHCIIOPTHOTO CPpCACTBA.

CTanOBaHI/Ie B CUCTCMC BBIC3JHOI'O, BBE3AHOI'O U BHYTPCHHCTO TYpU3Ma

CTanOBaHI/IC OTBCTCTBCHHOCTH TYpPOIICpATOPOB

CtpaxoBaHuE KOMMEPYECKUX PUCKOB TYPUCTCKUX (HUPM

Tema 1.7. JleiicTBust THIa
TYPUCTCKOM I'pyNIIbI B
YpE3BBIYANHON CUTYallUU

ojiep:KaHue

Upe3BbluaiiHble CUTYAIMU: BUJIbI, XapaKTEPUCTUKA

aMocCTosiTe/IbHAsE padoTa 00y4armmuxcs

JleiicTBUsI pyKOBOIUTENS IPU BOSHUKHOBEHUH PpUpOoIHbIX YC

JelicTBUSI pyKOBOAUTEIIS PYU BOSHUKHOBEHUU TeXHOTeHHbIX UC

JleiicTBYsI pyKOBOJIUTEIIS TPH BOSHUKHOBEHHH OMOJIOT0-COIHAIBHBIX YC

I[eﬁCTBHH PYKOBOOUTECIIA IPHU BO3SHUKHOBCHUH BOCHHO-TIOJIMTUYICCKUX qcC

12

Tema 1.8. Oka3zaHue HEOTIIOKHON
MEIUIIUHCKOU TOMOIIHN

aMocTosiTe/IbHasi padoTa 00y4aroumuxcst

HepBa;I MCAUIHUHCKAaA ITOMOLIb IIPHU HCOTJIOKHBIX COCTOAHUAX

OcHOBHBbIE TPYMIIBI MEPONPUATUHN MPU NEPBON MEAUIIMHCKON OMOIIH

wnv[rlAaloals|w[dAalRr]lalo]al »

OO61re NpUHIKITBL OKa3aHUSI IEPBOM METUIIMHCKOM MOMOIIY MOCTPaJaBUINX IPU
HECYACTHBIX CIIy4asx

BriaBienne IIPU3HAKOB JXU3HU U CMCPTU

[ToaroroBka K TpaHCIIOPTUPOBKE

MmMobunmsanus

N oo b~

HpaKTI/I‘leCKaﬂ OTpa6OTKa OKa3aHHUs HEOTJIO0KHOM MEOUIIMHCKOMN ITOMOILIN

14
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Tema 1.9. JlokymeHTanbHOE
COIPOBOXKJCHUE TYPUCTCKOTO

C

aMOCTOsITe/IbHASA PadoTa 00y4aroImIuXCs

JloxymeHTanus pyKOBOAUTEIS IPYIIIIbI

L 6
Mapupyra
pLipy 2 | JloxymeHTaIus rujia
3 | AokyMeHTaIisl HHCTPYKTOpa-MPOBOJHUKA
IMpakTnyeckune 3aHATHSA 5
1 | Pa3paboTka TOKyMEHTAIUK Ha MIPUMEpe KOHKPETHOU IKCKYPCHH
IIpomexyrounas arrectauus B ¢popme 3auera ¢ oneHkol (1npdepeHIUPOBAHHOIO 3a4eTa) B 4 ceMecTpe
M/IK 02.02. Opranu3auusi 10cyra TypucToB 144
Paznen 1. OcHOBBI T€OPHUH A0CYTa U J0CYTOBOM AeSITEJIbHOCTH.
Tema 1.1 Beenenue B npeamer, |Coaep:kanue
HEIN U 3a71a91 TUCHUTUIHHBL. 1 | OcHOBHBIE MOHATHS U ONIPEIICIICHHSL.
CBsI3b KyJIBTYpBI C TOCYTOBOI -
. 2 | docyr 1 aHMUMAIMs KaK TEXHOJOTHUS U BUJ TYPUCTCKOM €ATeIHbHOCTH.
JESTEIbHOCTBIO U aHUMalluen
3 | Aocyr u pekpearusi. 6
4 |Mupyctpus pa3BiI€YeHHUH U KyJIbTYPHO-A0CYTOBBIE pa3BICUCHUSI.
5 | TypusM Kak OJMH U3 BUIOB JOCYTOBOM I€STEIbHOCTH.
6 | CoBpeMeHHBIH 3Tan pa3BUTHS PAa3BIEKATEIBHOTO CEPBUCA
CamocrosiTesibHAsA padoTa 00y4arOmUXCs
3aKkpersieHue TEPMUHOIOTMYECKOI0 anmnapara - TEOpeTUYECKUE OCHOBBI JOCYTOBOM 6
JEATEIIBHOCTH
Tema 1.2. CamocrosiTesibHasi padoTa 00ydaromuxcst
HcToprdeckue aceKThb! 1 | Mcropus pa3BUTHS IOCYTOBOW OTpaciu
pa3BUTHS 1OCYTOBOU "
2 | DTansl pa3BUTHS KYJIbTYPHO-IOCYTOBOM ACATEIHPHOCTH 14
NeSITENIbHOCTU
3 | CBobOoaHOE BpeMsl U TIOCYTOBBIC 3aHATHA B J[peBHEM Mupe
4 | CoBpeMEHHBIH dTall pa3BUTHsI Pa3BIEKATEILHOTO CEPBHUCA.

Pasznen 2. AHI/IMaHI/Iﬂ KaK BH Ilocyl"OBOi/i AECATEJIBbHOCTU B TYPU3ME.

17



Tema 2.1. AHUMaIIMOHHBIN Conepxanue
CCPBUC — XapaKTCPUCTHUKA 1 | ®yHKIMH ¥ TUTOJIOTUS] AHUMAIIHH.
pEeKpealoHHOM aHUMAIIIN 2
2 |Ponb 371€MEeHTOB KyJIbTypbl B (JOPMUPOBAHUU aHUMAIIMOHHOTO UHTEpECa.
3 | Bunpl aHnManum Kak KOMIIOHEHThI aHUMAallMOHHBIX TPOTPAMM.
IMpakTnyeckune 3aHATHSA 5
1 | OtpakeHre HAIIMOHALHOTO KOJIOPUTA B AaHUMALIMOHHBIX POTPaMMax
Tema 2.2. OcobeHHOCTH CamocTosiTesibHasi padoTa 00y4yarouuxcst
OpTaHU3aIi AaHUMAIMOHHOM 1 | AHIMaLOHHBIE MapIIPYTHL.
JeSITeTbHOCTH
2 | 1OTIOJIHUTENbHBIE I0CYTOBBIE M AHUMALIMOHHBIE YCIYTH. 14
3 | KoMmruiekcHbIN XapakTep pealbHbIX aHUMAIIMOHHBIX TPOrPaMM.
4 | PernoHagbHOE MOAETUPOBAHUE aHUMAIMOHHON JAEATEIbHOCTH
5 | AHanmu3 croco60B PeruoHaILHOTO MOJICIMPOBAHUS AHUMAIIMOHHOM 1€ TeIbHOCTH
Tema 2.3. Metoauka CamocTosiTe/ibHasi padoTa 00yUalouIuxcst
OpraHu3aliii 1 NMPOBCACHUA 1 |ocTMHUYHBIE U aHUMAIIMOHHBIE YCIYTH U IPOTPaMMBbI.
TYPUCTCKHX JIOCYTOBBIX U
2 | Buapl yciryT M aHUMaIMOHHBIE TPOTPaMMBbI 0OCITYKUBAHUS TSI Pa3IMYHBIX BUIOB
aHUMAIIMOHHBIX MPOTpaMM
TypHU3Ma.
3 | Buabpl 1 0cOOEHHOCTH CIIOPTHBHO-03/I0POBUTEIBHBIX IPOTPAMM B aHUMAITHOHHOM
CepBHCE. 16
4 | OcHOBHBIE ()OPMBI KYJIBTYPHO-IOCYTOBBIX IIPOTPaMM B aHUMAIIHOHHOM CEPBHCE.
5 | @opmbl paboTHI ¢ pa3HBIME IPYTIIaMHU TYPUCTOB.
6 | Kimaccudukaiys TypucTOB IO UX OTHOIICHHUIO K MPOBEICHUIO JJOCYTA.
7 | ®opMBbI TeaTpaaIn30BaHHBIX AHUMAIIMOHHBIX MEPOTIPUSTHIA.
8 | CocTaBieHne STHHUECKOTO TOPTpeTa MpeacTaBUTeNe pa3HbIX HAIMOHATLHOCTEH.
Tema 2.4. CtpykTypa CamocrosiTesibHas padoTa 00y4aOMuUXCH 16
QHMMAIOHHO CITyKOBI. 1 | OcobenHOCTH IITAHUPOBAHUS B aHUMAIIMOHHOH chepe IesITeTbHOCTH.

18



Opranuzanus paboTsl
aHMMAallMOHHOW KOMaH/Ibl B
TYypPKOMILIEKCE

Crparerndyeckuii (JI0JIrOCPOUHBIif), CPeTHECPOUHBINA U KPATKOCPOUYHBII
AHUMAaIOHHBIE [IIaHBbI.

TexHomoru4ecKkuit nponecc Co3AaHnA aHUMAallUOHHBIX ITPOTpaMM.

OTalbl MPOCKTUPOBAHUA U UX COACPIKAHUC.

CmMmeTa pacxod0B Ha IMOATOTOBKY U ITPOBCACHHUC aHHMAaIlMOHHOH nporpaMmaI

CocraBnenue miana paboThl aHUMAIIMOHHOM CITyObl B MECTaX pa3MeILeHUs

Tema 2.5. Yrpasienue
TPYJIOBBIMHU peCcypcaMu
AHUMAIIMOHHOM CITYKOBbI

AMOCTOATECJIbHAA paﬁoTa oﬁyqaloumxcn

rlAalolo] s w

OpraHu3anoHHas CTPYKTypa aHUMAaIliH, €€ OCOOCHHOCTH ¥ Pa3HOBHIHOCTH B
3aBUCUMOCTH OT B4, TUIIAa © OCHOBHBIX MAPKECTHUHI'OBBIX XapPaKTCPHUCTHUK
TYpPUCTCKOTO OOBEKTA.

INousTus: «aHUMaTop», KMECTOAHUCT aHUMAILIMOHHBIX IIpOrpaMm», «MCHECIXKEP
AHUMAILIMOHHOM JIeSTEILHOCTH.

€ro IpaBa U 0053aHHOCTH

TpeboBanust Kk Tpo(hecCHOHATBEHBIM KaueCTBaM CIICIHAINCTA TYPUCTCKOW aHUMAIIUH,

Pa3paboTka mpoekTa aHUMaIMOHHOM MPOTrpamMMBbl

16

Tema 2.6. CermeHTanus polHKa
JOCYTOBBIX M aHUMALIMOHHBIX
yciyr. KonTpons B annmanum.

aMOCTOATCIbHAA paGOTa oﬁyqamumxca

OYHKIMOHATBHBIE 0COOCHHOCTH BHYTPU(PUPMEHHBIX CTPYKTYP: pa3padoTka
AQHMMAaLMOHHBIX [TPOTrpaMM, IIPOJIBUIKEHHUE UX Ha PBIHOK; PEXKHUCCEPCKO-
MOCTaHOBOYHAs paboTa; opraHu3aloHHas padoTa ¢ UCTIOTHUTEIAMU
AQHMMAILMOHHBIX YCIYT; UCIIOJIHEHHE AaHUMAMOHHBIX IIPOIPAMM.

I[OFOBOpHBIe OTHOHICHUA C TIOCPCAHNKAMMU, ITAPTHECPAMHU, ITIOCTABIIUKAMHA YCIYT.

Onucanue pa6OTBI PAa3BJICKATCIbHBIX HEHTPOB IIPU T'OCTUHULIC U ITPEAOCTABISACMBIX
BHOaxX J0CyTra roctim

CocTraBlieHHE CXEMBI OopraHu3anuu 10Cyra rnmocCToAJIbICB B TOCTUHHUILIC

14

Tema 2.7. Poiib aHUMaLIMOHHBIX
TEXHOJIOTHH B 3(HEKTUBHOCTH

aMoCTosiTe/IbHAsE padoTa 00y4armmuxcs

3HadeHue HpOCt)eCCI/IOHaJ'II)HI)IX N JITMYHOCTHBIX Ka4Y€CTB MEPCOHAIAa aHUMAIIUOHHBIX

16
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pa6OTLI TYPUCTCKOT'O KOMIIJICKCA

CITy k0.

XapakTepucTuKka npo(ecCHOHANBHBIX M TMYHOCTHBIX KAaYeCTB MEPCOHANIA.

TpeboBanust kK TpoecCHOHATTEHOMY TIOBEICHHIO U KYJIbTYpE.

MotuBanus Tpyaa nepcoHania.

CrniocoObl ¥ METO/TBI MOBBINIEHUS TPOHECCHOHATHLHOIO MAaCTEPCTBA MIEPCOHAIA

N o B WIDN

Omnwucanue ocoOeHHOCTEH pabOTH OM3HEC-TIEHTPOB MPU TOCTUHHIIE U
IIPENOCTABIIAEMbIX UMHU yCIIYT

8

CocraBiieHre cXeMbl OpraHu3aluy OM3HEC-MEPONPUATHUS B TOCTUHHUIIE

Tema 2.8. Opranuzaius 1ocyra B
TOCTUHUIIAX U TYPUCTCKHX
KOMIUIEKCAaX. AHHUMAIIKS B
MEHEIKMEHTE 00CITyKHUBaHU
TYpPHCTOB.

C

o/iepiKaHme

1

3HaueHuEe U CHCI_[I/I(I)I/IKEI MAapKCTHUHTAa B aHHMaHHOHHOﬁ ACATCIIBHOCTH TYPUCTCKOI'O
KOMIIJIICKCA.

Juddepenunanus pplHKa pa3BieueHUH.

CeFMeHTaHI/IH HOTpG6PITCJ'I€I>i AHUMAIIUOHHBIX YCJIIYT.

JuddepeHurpoBaHHbINA TOAXO M YUET ICUXOAMHAMUYECKUX OCOOCHHOCTEH
JMYHOCTH PA3IUYHBIX CETMEHTOB OTPEOUTEIEH.

IIpakTH4yeckue 3aHATHSA

1

Omnucanue pa6OTBI CIIOPTUBHO-O3JOPOBUTCIIbHBLIX LCHTPOB IIPHU 'OCTUHUIIC U
MpeaoCTaBIACMbIX UMU BUOOB YCIIYT

CocTraBiieHre CXeMbl OPTaHU3allU CIIOPTUBHO-03/I0POBUTEIILHOTO MEPOTIPUATHS B
TOCTUHHUIIE

Tema 2.9. TexHoJIOrUsA CO3MaHUS
U pealin3aliuy JOCyrOBbIX U
AHUMAIIMOHHBIX TPOTPaMM

aMoOCTOsITe/IbHASA PadoTa 00y4aroImIuXCs

I_ICJ'II) " 3aJ1a4i KOHTPOJIA B aHUMalUH.

[TpuHLMIT OpraHU3aI[UN KOHTPOJIS.

DOopMBbI KOHTPOJISI: TPEABAPUTEIbHBIN, TEKYIIUH, UTOTOBBIM.

C
1
2
3
4

KOHTpOJIB 3a BBIIIOJIHCHUCM IIJIAHOB, KOHTPOJIb HpI/IGBIHLHOCTI/I, peBuU3us.

16
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Meroauueckuii KOHTPOJIb.

MGTOI[I/IKa KOHTPOJIA NPOBCACHUSA aHUMAIIMOHHBIX IIPOrpaMM.

5
6
IMpakTnyeckune 3aHATHA
1

MCTOI[I/IKa opraHu3anv U NPpOBECACHUSA TYPUCTCKUX JOCYI'OBBIX H aHUMAIlUOHHBIX
ImporpaMm Ha IpuMepe Npa3aHUIHBIX MepOHpI/IHTI/II\/’I

IIpome:xxyTounasi arrectanusi B ¢popMe 3auerta ¢ oueHkoi (1udgepeHuNpoBaHHOTIO 3a4eTa) B 4 ceMecTpe

BbinosiHeHHe KypcoBoii padoThI
TemaTuka KypcoBoii padoThI:

1.0co0eHHOCTH OpraHu3alMK OTAbIXa U UHAYCTPUH pa3BliedeHUH (Ha mpumMepe)
2.CemeiHbIN TYypU3M

3.®opmbl paboTHI C pa3HBIMU IPYIIIAMU TYPUCTOB

4.AHUMalIMOHHbBIE TYPUCTUYECKHE MapPILIPYThI

5.KoHTpouIb 1 O11eHKa Ka4ecTBa YCIyT Ha TYPUCTCKOM MPEAIIPUATUN

6.Metonuka pazpaOOTKU U MOATOTOBKH CIIOPTUBHO-03/10POBUTEIBHBIX POTPAMM
7.Co3nanne MOJIOAEKHOTO Typa ¢ BKIIOUEHHEM aHUMALMOHHBIX IPOrpaMM

8.BiusiHue HaMOHAIBHBIX OCOOEHHOCTEN TYpUCTOB NPU COCTABICHUU IIPOrPAMMBI Typa
9.JlocyroBas A€ATeNbHOCTb B CAHATOPHO-KYPOPTHBIX YUPEKACHUAX

10. OcHOBHBIE yCIIyT'M IIPY OPTaHU3aLUU U COIIPOBOXKIEHUN TYPUCTOB

11. Opranusanus o0CIy>KHUBaHUS TYPUCTOB B TOCTUHHUIAX M TYPUCTCKUX KOMIUIEKCAX
12. TIpaBuiia 1 MHCTPYKIMHU IO TEXHUKE 0€30MMaCHOCTH MPH OPTraHU3alUU TYPUCTCKON OE3IKH, SKCKYPCHUHU U

TYPHUCTCKOTO M0XO0/a.

13. IlpaBuna noBeeHUs TYPUCTOB IIPU MOJIb30BAHUHN PA3JIMYHBIMUA BUJJAMU TPAHCIIOPTA.
14. IlpaBuna 1 HTHCTPYKIIMH 1O TEXHUKE 0€30MTaCHOCTH NIPH BO3HUKHOBEHUH YPE3BBIUAWHBIX CUTYAIIUN TTPU

OopraHuzaliiu TypI/ICTCKOﬁ IIOC3 KN

15. CtpaxoBoe U MEIUIIMHCKOE o0ecriedeHne myTemecTBuidi. Buasl crpaxoBanus B cepe Typusma
16. CocraBnenue anroputMoB aeiictsuil B YC BO BpeMs TypUCTHUECKOTO MapuipyTa
17. Pa3paboTka miaHa MEpONpUATHIA IO yCTPAHEHUIO TTOCIICACTBUI HEKAUECTBEHHBIX YCIIYT, OKa3aHHBIX B IPOLIECCE

OpraHM3alfy TYPUCTCKOW MOE3AKU

18. OcobeHHocTH OpraHu3aly aBTOOYCHBIX, BHYTPEHHHUX TYPOB, IT0OXO/I0B.
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19. IIpaBa u 00513aHHOCTHU PYKOBOJUTENS TYPIPYIIIIbL.
20. Yuét couuanbHO-aeMorpaduyeckux 0CoOOEHHOCTEN TYpPUCTCKON IpyMIIbl IPY COCTABIEHUH U OpraHU3alui MapuipyTa
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IIpousBoacCTBEeHHAs] IPAKTHKA.
Buasl pador:
—  O3HakoOMJICHHE C COJIep)KaHUEM H 3a/la4aMi IPAKTUKH, C IPaBUIAMU TEXHUKH 0€3011acCHOCTH B Typhupme
— TexHomorust COMPOBOKACHUS TYPHCTOB HA TPAHCIIOPTHBIX MapIIPyTax
— TexHonorus opraHu3zaiyy, IPOBEIEHHs U CONIPOBOKIAECHUS TYPUCTOB Ha IIPUPOAHOM MapIIpyTe
— TexHomorust Ka4ecTBa yCIyT, MPEIOCTABISEMBIX TYPUCTY
—  Odopmienus oTyeTa o TYpUCTCKO Moe3ike
— IlpoBeneHue OLIEHKH Ka4eCTBA TYPUCTCKOTO U TOCTUHUYHOTO 00CITy>KUBaHUS TYPUCTOB
— OO0ecneueHue g0cyra TypucTOB
— TexHonorus B3auMoJIeHCTBUS CO CITy>)KOaMH OBICTPOTO pearupoBaHUs
— IlpoBeneHne HHCTPYKTaxa TypUCTaM Ha PYCCKOM U HHOCTPAHHOM SI3BIKAX
Hcnons3zoBanue npueMoB 3((PEeKTUBHOTO OOIIECHUSI C KIIMECHTaAMHU

144

KpainpuxanuoHHbIi IK3aMeH

Bcero (¢ yueToMm npakTHK)

396
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4. YCJOBUA PEAIMZALIUU TPOPECCUOHAJIBHOT'O MOAYJIA

4.1. TpeGoBaHusi K MUHUMAJIBHOMY MATePHAJTbHO-TEXHHYECKOMY 00eCIedeHHI0
VYyeOHas (TpeHuHroBas) ¢pupma 1o npeAoCTaBICHUIO TYPUCTCKUX YCIyT (Typdupma)
368600,

Pecmy6nuka Jlarecran,

r. /lepOenr,

yi. KobsixoBa, 1.32,

ayn Ne 12 (1 a1.)

YueOHast MeOemb (CTOBI M CTYJIbsl YYEHUUECKHUE, TIPETI01aBaTeIbCKUE CTYII U CTON)
mocka — 1 mit.;

MYJIbTUMEAUHHBIA TPOEKTOP (MMePEeHOCHOM) — 1 1mT.;

IIPOEKLMOHHBIN 3KpaH - 1 mT.;

KOMIIBIOTEP ¢ BO3MOKHOCTBIO MOJIKITIOUEHUS K ceTu «HTepHeT;

HarJsIHbIe TOCOOUS, CXEMBI;

koMmruiekT JsuneH3nonHoro  [1O (omepamumonnas cuctema - Windows 10 Pro, TexcroBbrit
penaxTop - Microsoft Word 2016

4.2. UudopmanuonHoe odecrieueHne o0ydeHust
Ilepeyenb pexoMeHAyeMbIX Yy4YeOHbIX H3AaHMH, WHTepHeT-pecypcoB, I0NMOJHUTEJIbHOH
JIUTEPATYPbI

OcCHOBHBIC HCTOYHUKH:

1. Becenosa, H. FO. TexHonorus u opraHu3aius COMPOBOXKACHHUS TypUCTOB: yueOHOE mocooue
st CITO / H. 1O. Becenosa, H. B. IBanoBa, H. A. Manemna. — Caparos: [IpodoOpa3oBanue,
2018. — 61 c. — ISBN 978-5-4488-0191-4. — TekcT: 2JIEKTPOHHBIHN // DACKTPOHHBINA pecypc
uudposoit  obpazosatenbHor  cpensl  CIIO  PROFoOpaszoBanme: [caiit]. —  URL:
https://profspo.ru/books/74506

2. Conomuna, 1. 1O., Kontpons kauecTBa OKa3aHHs TYpUCTCKUX YCIyr M OOCITYyXKUBaHUS
TypuctoB (cepus ydeOHHKOB DPYMO 43.00.00 «CepBuc u Typu3m»): yueOnuk / M. FO.
Conomuna. — MockBa: KuoPyc, 2024. — 162 c. — ISBN 978-5-406-11527-5. — URL:
https://book.ru/book/950248 (nata oopamenus: 28.12.2023). — TeKcT: 2JIeKTPOHHBI.

3. KyckoB, A.C.. OkazaHue€ TypHUCTCKMX YCIYI: TI'PaXkIaHCKO-IIPAaBOBOE pEryJIMpOBaHUE:
Mownorpadus / A.C. Kyckos, H.B. Cupuk — Mocksa: FOctummuadopm, 2013. — 164 ¢. — ISBN
978-5-7205-1208-8. — URL: https://book.ru/book/920918 (nmata oOpamenwus: 28.12.2023). —
TekcT: 2NeKTPOHHBIN.

4. 3axapoBa, H. A. Ycnyru oOIiecTBEHHOTO MUTaHUS, SKCKYPCHOHHOE OOCITY)KUBAaHHUE U JIPYTHE
COMYTCTBYIOIIHE yCIyTH B cdepe Typusma: yaednoe nocoobue mausa CIIO / H. A. 3axapoa. —
Caparos, Mocksa: [IpodobpasoBanue, At IIu Ap Meaua, 2020. — 122 ¢. — ISBN 978-5-4488-
0508-0, 978-5-4497-0400-9. — Tekct: HMEKTPOHHBINA // DJIEKTPOHHBIA pecypc LUPpPOBOH
o0pa3oBaTenbHOM cpenbl CIIO PROFoGpa3zoBanue: [caiiT]. — URL:
https://profspo.ru/books/93554

Jlono/IHUTe IbHbIE HCTOYHUKU:
1. Baii, T. B., KoMmiekcHple CHCTEMBI yMpPAaBICHHUS KAYECTBOM B TYPHUHAYCTPUHU. YdeOHOE
nmocoOue JyUIsl HalpaBJICHUS TOJATOTOBKH «Typu3M»: ydueOHoe mocodue / T. B. bait. — Mockaa:
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Pycaiinc, 2024. — 173 c. — ISBN 978-5-466-04663-2. — URL.: https://book.ru/book/953013
(mata obpamenusi: 28.12.2023). — TekcT: 371eKTPOHHBIN.

2. Pagpiruna, E. T'. TexHonOrMM rOCTUHUYHON AesTenbHOCTU: yueOHoe nocobue mis CIIO / E.
I'. Pagpiruaa. — Caparo, Mocksa: [IpodobpazoBanue, At [In Ap Meana, 2021. — 166 ¢. —
ISBN 978-5-4488-0955-2, 978-5-4497-0798-7. — TekcT: 2MeKTPOHHBIN // DNEKTPOHHBIA pecypc
uudposoit  obpazoBatenbHOr cpensl  CIIO  PROFoOpaszoBanme: [caiit]. —  URL:
https://profspo.ru/books/100399

CnpaBo4HO-NIpaBOBbIE CHCTEMBbI
Koncynprant [1mtoc

HNuTepHeT-pecypcebl:

1. DnexTpoHHbI# pecypc mudpoBoit oopazoBatenbHOU cpeasl CI1O «PROFobpazoBanue»//
www.profspo.ru /.

2. DnekrpoHHas oubanoreunas cuctema BOOK.ru // www.book.ru /.

3. CucreMa IUCTaHIIMOHHOTO 00ydeHuss Www.LMS Moodle.ru

4. www.tourdom.ru ITpodeccruoHambHbIH TYpUCTHYECKHI TOPTAI

5. www.turprofi.ru ITopTan mist TypareHTa

6. www.tonkosti.ru DnekTpoHHast TYpUCTHYECKas SHIMKIIOIEINS

7. www.russiatourism.ru OdwurnransHbii caiiT degepasbHOrO areHTCTBA M0 TYPU3MY

Musncnoprrypuszma Poccun

8. http://Typ-%u3nab. PO KoHCTpykTHBHOE O0IICHHE HA TEMBI TypU3Ma U TypOu3Heca
9. http://tursite.org dabpuka TypcaliToB

10. http://tourinfo.ru MudopmanmoHHOE areHTCTBO

11. http://www.rubricon.com Kpynuelimmuii sHIMKIONEIMYecKuid pecypc MHTepHeTa

4.3. Ucnojib3yeMble 00pa3oBaTe/ibHbIEe TEXHOJIOTHH
Meroasl, uUCIONb3yEMBIE B TE€XHOJIOTHH, YAOBJIETBOPSIOT COBPEMEHHBIM
00pa3oBaTeNbHBIM IEJISIM U HaIpaBJIeHb Ha (HOPMUPOBAHKE OOIIMX KOMITIETCHIIH, B T.U:

- MemoO co30aHusl yciosuil 051 c80000bl 8b100pA 6 YUeOHOM npoyecce, B YaCTHOCTH, B
ciydae OTpabOTKM TPOMYCKOB, CTYACHT MOXKET Ha BBIOOp, HamucaTh pedepar OT pPyKH,
BBITIOJTHUTDH JIOMAIIHIOK KOHTPOJIbHYIO, Ta00PaTOPHO-MIPAKTUYECKYIO PadOTY, 3alIUTUTh MPOECKT
WJIM CO3/1aTh KEUC IO MPONYIIEHHON TeMe. B KauecTBe TBOPUYECKOIrO 3a/laHUSI MOKET COCTABUTH
Ha BBIOOP TEPMHUHOJIOTHUECKHUI TECT, KPOCCBOPA H T.II.

- MemoO - onepexcailowjas camocmosimenbHas paboma, TPEANONAraeT BBINOJIHEHNE
YIOpaKHEHHUH, TOKIaA0B, pedepaToB, pabOTy ¢ pa3gaTOYHBIM MaTEPHAIIOM, YTO OTPAKEHO B
CHUCTEME Pa3HOro poja TBOPUECKUX 3aJaHHi, BKIIOUas JOMAIIHHE CaMOCTOSITeNIbHbIE paOOTHI.

- Memoo nooyscoenue K pegexcuu GOPMUPYET CIIOCOOHOCTU K caMOaHAIU3y Y4YeOHOW u
pohecCHOHATBLHOM IeATETbHOCTH, YMEHHUS CTY/ICHTA K BBISBICHUIO COOCTBEHHBIX 3aTPyIHEHUN
¥ OmMKOOK. MeTo MpUMEHSIETCS B CHCTEME YPOKOB MPAKTUKYMOB, MPEANOIAraonmx padoTy B
napax W TPYMMax, 4TO MO OMPEETICHHUI0 CIOCOOCTBYET (OPMUPOBAHUIO  CIEUUATBHONW WU
TEXHOJIOTHYECKOM, a Takke pe(IeKCHBHOM M KOMMYHHKAaTHBHOM kommnereHIi. [lockoibKy
OpraHu3amus JeATebHOCTH 10 CaMO-H B3aUMOKOHTPOJIO TPEANojaraer, Kak MHHHUMYM,
HEOOXO0JMMOCTh B3IJISIHYTh Ha COOCTBEHHBIN CIOCO0 AEMCTBHS CO CTOPOHBI.

- Memoo o00yueHus NpopecCUoOHaANbHbIM YMEHUAM U HABbIKAM TYTEM «IOTPY>KEHUS» B
pohecCHOHANBHYIO JeSTeNbHOCTD, PEATN3yeTCsl, B YaCTHOCTHU, Yepe3 MOCTAaHOBKY MPOOJIEMHBIX
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BOIIPOCOB, B KOHTPOJIbHBIX MaTe€pHallax B COOTBETCTBUU C «TOYKAMH KOHTPOJISA», KOTOPHIE
ABIIIOTCS [TOKA3aTEIeM CIIOCOOHOCTH CTYJIEHTa K MEPEHOCY 3HAHUI B U3MEHEHHYIO CUTYAIIHIO,
CTaJIO OBITh, SBJSIIOTCS 1OKA3aTEIbCTBOM HAJIMYUS UM OTCYTCTBHS MPOTYKTUBHOTO MBILIICHHS.
B pamkax Ha3BaHHOro MeToJla MPHUMEHSIIOTCS Pa3sHOBUJIHOCTU IMPOOJIEMHOIO: CHUTYaTUBHBIH,
MUKPOIIPENO/IaBAHUE, JUAAKTUYECKUE HUIPhI, CYIIHOCTh KOTOPBIX 3aKJIOYAETCS B BBI3bIBAHUU
MHTepeca MpHU PacCMOTPEHUH KaKOW-TMOO CUTyallMu, 3aCTaBiseT aHAJW3UPOBaTh, BBIACISS B
npoOsieMe WU3BECTHbIE M HEU3BECTHbIE (DAKTHI, BBIIBUraTh MPEATOIOKEHHUS IO PEHICHUIO
po0JIeMbl U IPOBEPKE MPABUIBHOCTH ATHX MPEAIONOKEHHUH.
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5. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB

OCBOEHUANIPOPECCHUHOHAJIBHOT'O MOAYJIA
(BUIAITPO®ECCHOHAJIBHOM JEATEJIBbHOCTH)

Pe3yabTarsl
(ocBoeHHBbIE PO eccHoHATIbHbIE
KOMIIETEHI[MH)

OcHOBHbBIE MOKA3aTeJIN OLEHKH
pe3yJabTara

DopMbI U METOBI
KOHTPOJIAI ¥
OIlEHKH

I1K 2.1. Konrponuposats
TOTOBHOCTB TPYMIIbI, 000PY10BaHUS
U TPAHCIOPTHBIX CPEJCTB K BBIXOY
Ha MapupyT.

. IIPOBEJICHUE NTPOBEPKU
JIOKYMEHTOB, HEOOXOIUMBIX JJIs1
BBIXOJa FPYIIIBI HA MapuIpyT;

. IIPOBEJICHUE NTPOBEPKHU
TOTOBHOCTHU TPAHCIIOPTHBIX CPENICTB
IIPYU BBIXOJIE Ha MapIIPYT;

. ofpeielIeHne 0Co0bIX
NOTpeOHOCTEH TYyprpyIIbl WK
MHAUBUAYAIBHOTO TYPUCTA

becena.
HaG6monenue.
3ammura
MPAKTHYCCKHUX
3aHATHH

I1IK 2.2. UHCTpYKTHUPOBATH
TYpHUCTOB O MpaBUJIaX MMOBEICHUS Ha
MapIipyTe.

. HCTIOJIb30BAaHUE TPUEMOB
3¢ heKTHBHOTO OOIIECHUS U
COOJIIOJICHHE KYJIBTYPhl MEK-
JUYHOCTHBIX OTHOIICHHUIA;

. MIPOBEJICHUE HHCTPYKTAXKA TI0
TEXHHUKE 0€30MacHOCTH TpU
MOCEIIEHUH PA3TUIHBIX
MEPOTIPUSTHIA U B TECUCHUE
TYPIIOE3/IKH;

. obecrieueHre COOTIOACHUS
MIPaBUJI MOBEICHUS TYPUCTOB TIPU
MOJIb30BAHUU PA3IMYHBIMUA BUIAMU
TpaHCIopTa

. OpTraHMU3aIHsl IBHKCHUS
TPYIIIBI IO MaPIIPYTY;

. OpTraHu3aIys I0CyTa
TYPHUCTOB;

obecrieueHrne KOHTPOJISI HaTH4uus
TYPHUCTOB;

becena.
HaoOmronenue.

I1K 2.3. KoopaunupoBats u
KOHTPOJIMPOBATh ACHCTBUS TypUCTOB
Ha MaplpyTe.

. MIPOBEJICHUE HHCTPYKTAXKA TI0
TEXHUKE 0€30MaCHOCTH TIPH
MIPOBEJICHUH TYPHCTCKOTO
MEPOIIPHUATHS Ha PYCCKOM U
WHOCTPaHHOM $I3bIKAX;

. MIPOBEJICHUE HHCTPYKTaXKa 00
OOIIETPUHSATHIX U CTICNU(DUUECKUX
MIpaBUJIaX MOBEJCHMUS IPU
MOCEIIEHUH PA3TUIHBIX JJOCTO-

becena.
HaOmronenue.
3ammura
MPAKTUYECKHUX
3aHATHI.
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[IPUMEYaTEIbHOCTEH;

. cobioieHre TpeOoBaHUH K
OpraHM3aly U cuerupuke
CIIOPTUBHO-TYPHUCTCKUX ITOXO0JI0B
Pa3IMYHON KaTeTOPUU CIOKHOCTU

. co0JTI0ICHNE UHCTPYKIIUU 110
TEXHHUKE 0€30MacHOCTH MpHU
OpTraHMU3AINH TYPUCTCKUX TTOE3/I0K U
II0XO/IOB;

. COOJTI0ICHHE TTPABUIT
OKa3aHUs IEPBON MEUIIMHCKOM
TTIOMOIIIH;

[1K 2.4. ObecneunBaTh . B3aUMOJIEVCTBUE CO becena.
0€301acHOCTb TYPUCTOB Ha ciry:x6amu ObIcTporo pearupoBanust; | Habmromenue.
MapIpyTe. . npuHATHE YQ(QEKTUBHBIX U | 3aluTa

CBOEBPEMEHHBIX PEIICHUH B NPaKTUICCKUX
CITO’KHBIX M OKCTPEMAITbHBIX 3aHATHIA.
CUTYaIIUsX,

. oOpaleHre 3a MOMOIIbIO B

COOTBETCTBYIOIIUE CITYKOBI IIPH

HACTYIUICHUH YPE3BbIYaliHON

CUTYyalluu

[IK 2.5. KonTposupoBarb . obecrieueHre KauecTBa Becexa.
Ka4eCTBO OOCTY)KHBAHHS TYPUCTOB | NMPEIOCTABISIEMbIX TYPHCTY yCIyT
NPUHUMAIOIIEN CTOPOHOIA. pa3sMEIEHUS U IUTaHKS; amura

. o0ecreyenre KauecTBa TPaKTHHICCKIX
IPEIOCTABIEMbIX JKCKYPCHOHHBIX | SAHATHH.

M CONMYTCTBYIONIUX YCIYT;

. OLICHKA Ka4eCTBa

TYPHUCTCKOTO ¥ TOCTHHUYHOTO

00CITy>)KUBaHUSI TYPUCTOB;

. COOJTII0ICHHE CTaHIAPTOB

Ka4yecTBa TYPUCTCKOTO U

TOCTHHUYHOTO 00CTY)KUBAHHUS

[1K 2.6. OdopMIATh OTYETHYIO | * odopmiieHne oTuéTa o Becena.
JOKYMEHTAIUIO O TYPHCTCKOM TYPHUCTCKOH MOE3/IKE;

MOE3/IKeE. . COOIII0IEHUE TIPABHII amura
COCTaBJIEHUS OTYETOB 10 UTOTaM [PAKTHICCKUX
3aHSATHH.

TYPUCTCKOU MOE3/KU;

. KCIIOJIb30BaHUE PUEMOB
KOHTPOJISI KAYECTBA
MPEIOCTABIIIEMBIX TYPUCTY YCIYT

PesyabTarhl

OcHOBHBIE TOKA3ATEJIU

DopMbI U METOBI
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(ocBOEHHBIE 00IIME KOMIIETEHIIMH)

OLICHKHU pe3yabTaTta

KOHTPOJISI 1 OIICHKHA

OK 1.
COIHATIBHYO
Oyayuieit mpodeccuu, MPoOSIBIATH K

ITonnmats CYIIHOCTb H

3HAYMMOCTL CBOEH

HEU yCTOWYUBBIN UHTEPEC.

- JIEMOHCTpAIIUsl HHTEepeca K
Oynymiei npodeccuun

WuTepnperanus pe3ynbTaToB
HaOJIFO JeHUN 3a
JIeSITeIIbHOCTBIO
oOyJaromerocs

OK2.
COOCTBEHHYIO

Opranu3oBbIBaTh
JeSITCIIEHOCTD,
ONpeNeNiaTh METOJAbl W  CIOCOOBI
BBHITIOJIHEHUSI  MTPO(HECCHOHATEHBIX

3ajaa4y, OLICHHUBATH Hux

3¢ (HEeKTUBHOCTH M KA4eCTBO.

- cOOp U MpUMEHEHHE
METOJIOB U CITI0CO00B
peleHusI
npo¢eCCHOHAIBHBIX 3a71a4 B
00JIaCTH TypUCTCKOMN
UHIYCTpUH;

- OoleHKa YPPEKTHBHOCTH H
KadecTBa BbIIIOJIHCHUA

HHutepnperanus pe3yapTaToB
HaOIOACHUH 3a
JIESITEIIbHOCTBIO
oOyyaromerocs

OK 3.
CTaHIAPTHBIX U
CUTyalusiX U

[Ipunumate pemeHus B
HECTaHAapTHBIX
HECTH 3a HHX

OTBCTCTBCHHOCTD.

- PelICHUE CTaHIAPTHBIX U
HEeCTaHJIapTHBIX
npo(heCCHOHATBHBIX 3a/1a4 B
o0y1acT Typusma

WuTepnperanus pe3ynbTaToB
HaOIOICHU I 3a
JIeSITeTbHOCTBIO
oOyuJaromerocs

OK 4. OcyuiecTBIIsSITh MOUCK, aHATTN3
51 OLICHKY uHpopMaluuy,
HEOOXOJMMOM IS TIOCTAaHOBKH U
pereHus npohecCHOHATBHBIX
3a/1au, poeCCHOHAIBHOTO |

JIMYHOCTHOT'O pa3BUTHUA.

- 9 eKTUBHBIN MONCK
HEO0O0XO0INMOK
nHpopManuu;

- HCIIOJIb30BaHUE
Pa3IMYHBIX UCTOYHUKOB,
BKJIIOYAs DJIGKTPOHHBIE

HHuTtepnperanus pe3yapTaToB
HaOJt01eHn | 3a
JeSITeNIbHOCTBIO
oOyuJaromerocs

OK 5.
MH(pOPMaLMOHHO-

Hcnonp3oBathb
KOMMYHUKAITHOHHBIC  TEXHOJIOTHH
A COBEPIICHCTBOBAHUS

npodecCHOHATBHOMN 1eATETFHOCTH.

- IPOU3BOJUTH
MapKCTHHI'OBBIC
HUCCICO0OBaHUs C
HUCIIOJIB30BaHHUEM
TCXHHUYCCKUX,
TCIICKOMMYHHKAIIUOHHBIX

Wuteprperannst pe3ysibTaToB
Ha0JIt0IeHU I 3a
JEeATeTbHOCTBIO
oOydJaromierocsi B Ipolecce
OCBOCHHMS 00pa3zoBaTEIbHOMN
IpOrpaMMbl

CPEICTB U
po¢eCCUOHATBHBIX
nporpamm
OK 6. Paborate B KOJUICKTHBE U | - B3aUMOJICHCTBHUE C Wuteprperanusi pe3ynbTaToB
KoMaHJe, YPPEeKTHBHO 00MAaThCs C | 00YYarOIUMHUCH, HaOII0AeHN I 3a
KOJUIEraMH, PYKOBOJCTBOM, | MPEMOJaBATEIISIMH U JeATEILHOCTBIO
HOTPEOUTEISIMH. MacTepamMmu B X0OJe oOydaromierocsi B Ipolecce
oOyueHus OCBOEHHUSI 00pa3oBaTeIbHOU
IIPOTrPaMMBbl
OK 7. bpare Ha  ce0s | - camoaHanu3 u Koppekiusa | MHTeprperanus pe3ynbTaTtoB

OTBETCTBEHHOCTh 3a PabOTy 4YJICHOB
KOMAaH/IbI (MOTYMHEHHBIX ),

pe3yJIbTAT BBINOJIHEHUS 3aJaHUM.

pE3yJIbTaTOB COOCTBEHHOU
paboThI

- OTBETCTBEHHOCTD 32
paboTy MOTYMHEHHBIX

HaO0JI0IeHU I 3a
JeSITeITbHOCTBIO
oOydaromerocss B Tporiecce
OCBOCHHSI  00pa30BaTEIbHOM
IPOTPAMMBI
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OK 8. CamocCTOSITENBHO ONPENEISTH
3amauyd  Opo(decCHOHATBHOTO |

JIMYHOCTHOT'O Pa3BUTHA, 3aHUMATLCA

- OpraHu3anus
CaMOCTOSTENbHBIX 3aHITHU
MIpU U3YIECHUH

HNHutepnperanus pe3yapTaToB
HaOIroAeHU I 3a
JEATEIbHOCTBIO

camMo00pa30BaHUEM, OCO3HAHHO | MPO(ECCUOHATBHOTO oOyuaromierocss B Impolecce
IUIAHUPOBATH MOBBILIEHUE | MOIYJIS OCBOCHMS 00pa3zoBaTEIbHOM
KBaJTM(PHUKALUN POTrPaMMBI

OK 9. OpueHtupoBaTbCsi B | - aHAJIU3 UHHOBAIUH B HNHurepnperanus pe3yapTaToB

YCIIOBUAX 4acTou CMEHBI
TEXHOJIOTH B TPOQeCcCCHOHATHHON

JACATCIIBHOCTH.

o0iacTu TypusMa

HaAOIIOICHUH 3a
IESTETLHOCTRIO

oOywaromerocss B IpoIecce
OCBOCHHS  00pa3oBaTEIbHOMN

IIPOrpaMMBbI

CDOpMI)I U METOJbI KOHTPOJIA U OLICHKU PE3YJIbTATOB O6y‘I€HI/I5[ JOJIXKHBI ITO3BOJISATH

MPOBEPSITh Y OOyYalomuxcsi HE TOJbKO C(POPMHUPOBAHHOCTh MPO(HECCHOHATBLHBIX
KOMITETCHIINM, HO ¥ Pa3BUTHE OOIINX KOMITETEHIIMHA U 00ECTICUMBAIONNX UX YMEHUH.
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