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1. OBIIASI XAPAKTEPUCTHUKA ITIPUMEPHOM PABOYEM ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIsA
IIM.01 OPTAHU3AIIUS U KOHTPOJIb TEKYIIEHR JEATEJbHOCTH CJIYXKB
NPEANPUATHI TYPU3MA U TOCTEIPUAMCTBA

1.1.06sacTh npuMeHeHus1 pado4yeii NporpaMmMsbl
Pabouass  mporpamma Mpo(eCCHOHAJIBHOTO MOAYJS SBJSIETCS 4YacThl0 00pa30oBaTeIbHOM
nporpamMbl B cooTBeTcTBUU ¢ PI'OC mno cneumanbHOocTH CIIO 43.02.16 Typusm wu
rOCTENPUUMCTBO  (YIUIyOJIEHHOW TMOATOTOBKM) B 4YacTH OCBOEHHMSI OCHOBHOTO  BHJA
npoeCcCUOHANBHON JiesATelbHOCTH: «Opranu3aius U KOHTPOJIb TEKYLIeH NeATeNTbHOCTH CIIYKO
NPENpUATHA Typu3Ma U rOCTEIPUUMCTBA» M COOTBETCTBYIOIIMX OOIIMX MPOQecCHOHaTbHBIX
KOMIIETEHUUH U TUYHOCTHBIX PE3YJbTATOB:

1.2 MecTo npogeccCHOHAIBHOIO MOAYJISI B CTPYKType OCHOBHOH 00pa3oBaTeIbHOM
NPOrpamMMsl
[Ipodeccuonanbupnii Moxyns [IM.01 «OpraHuzanusi ¥ KOHTPOJIb TeKylleld 1esiTeTbHOCTH
CIy:KO0 NpeanpuATHA Typu3Ma M TOCTENPUMMCTBa» BXomuT B [IpodeccuoHanbHBIA ITHMKI
MOATrOTOBKH 110 crienuanbHocTu 43.02.16 Typusm u rocrenpuuMcTBO

1.3 llern m nmuaHupyemble pe3yIbTaTbl OCBOCHHS NMPO(EeCCHOHAIBLHOIO MOXYJISI

B pesynpraTe usydyeHus npodeccCHOHaTBLHOTO MOAYJS O0YyYaronIuXcsl TOHKEH OCBOUTH
OCHOBHOUM BUJ JeATenbHOCTH «OpraHu3anusi U KOHTPOJIb TEKYIIEH HeaTeIbHOCTH CIykO
NPEANPHUATHI TypU3Ma U FOCTEHIPUMMCTBA» U COOTBETCTBYIOIIME €My OOIIHE KOMIICTCHIIMH H
npodeccruoHaNbHBIE KOMITIETCHIINH:

ITepedyeHpb 00OUTUX KOMIETEHITUN
Kon HanMeHnoBanue 00X KOMIETECHITNHA

OK 01 BeiOupate cnocoObl  pemieHHss 3anad  MpO(ECcCHOHAIBHOW  JesTeIbHOCTH
IPUMEHHUTENBHO K Pa3IMYHbIM KOHTEKCTaM

Hcnonp30BaTh COBpEMEHHBIE CpEACTBA MOMCKA, aHalIW3a W UHTEpPIpEeTaluu
OK 02 uHopManuy, | MHPOPMAIIMOHHBIE TEXHOJIOTUM IS BBIIOJHEHHUS  3aja4
npodecCHOHANTBHON JeATETLHOCTH

[TnanupoBaTh U peann3oBbIBATE COOCTBEHHOE MPOGECCUOHATBFHOE U TUYHOCTHOE
pa3BUTHE, MPEANPUHUMATENBCKYIO NIEATENbHOCTh B MPOQEeCCUOHATIBHOU cdepe,

OK 03
WCTIOIB30BaTh 3HAHUS MO (PUHAHCOBON TPAMOTHOCTH B PAa3JIMYHBIX >KU3HEHHBIX
CUTYaIusIX

OK 04 D¢ heKTUBHO B3aMMOICHCTBOBATh U padOTaTh B KOJJIEKTHBE M KOMaH/IE

OcCy1LIecTBISITh YCTHYIO U IMMCbMEHHYIO KOMMYHHUKALMIO Ha TOCYJapCTBEHHOM
OK 05 a3blke  Poccuiickoit  ®@enepanmu ¢ ydyeToM OCOOEHHOCTEH  COLMAIBHOTO
U KYJBTYPHOTO KOHTEKCTa

ConelicTBOBaTh COXPAHEHHUIO OKPYXKAIOLIEH Cpelbl, pecypcocOepeKeHuIo,
OK 07 OPUMEHATh 3HaHUSA 00 U3MEHEHHWH KIuMaTa, MPUHLUIB  OEepexIMBOrO
IPOU3BOJICTBA, 3P(PEKTUBHO AEHCTBOBATH B UPE3BBIYANHBIX CUTYaLUAX

ITons30BaThCs HpO(l)eCCHOHaHBHOﬁ HOKyMCHTaHHCﬁ Ha TOCYyAapCTBCHHOM
H HHOCTPAHHOM A3bIKaX

OK 09




[Tepeuens mpodeccuoHaIbHBIX KOMIETEHITUI

Kon HaumeHoBaHUe BUI0B 1eATEJILHOCTH U PO eCCHOHATBHBIX KOMIIETEHIIUIl

B 1 Opranu3zanus 1 KOHTPOJIb TEKYIIEH ACITETLHOCTH CITY KO MPENNPUATHIA Typru3Ma

U TOCTCIPUUMCTBA

IK 1.1 [InanupoBaTh TEKYIIYIO AESTEIBHOCTh COTPYIHUKOB CITY KO HMpeanpusTHiA

Typu3sMa U rocTelIpuuMCcTBa

K 1.2 Opranu30BBIBaTh TEKYUIYIO AEITEIBHOCTh COTPYIHUKOB CITY)KO TPEATIPUSITHN

TypHU3Ma U TOCTENIPUUMCTBA

[IK 1.3 KoopaunupoBaTh ¥ KOHTPOJIUPOBATH AEITEILHOCTh COTPYTHUKOB CITY kKO

MPEANPUATHI TypU3Ma U TOCTENPUUMCTBA

I[IK 1.4 OCymIeCTBISITh pacUeThI ¢ MOTPEOUTEISIMU 32 TIPEIOCTABICHHBIC YCIYTH

1.1.3. B pe3ynbrare ocBOSHUS MPOPECCHOHATBEHOTO MOAYJIsi 00YUYaIOIMIUNCS JTOJDKEH:

BnaneTb HaBEIKaMU

MIPOU3BOJIUTh KOOPIUHALIMIO paOOThl COTPYTHUKOB
c CITyKOBbI IPEANPUATHS Typu3Ma u
rOCTENPUUMCTBA;

OCYILECTBIIATh OPTaHU3ALNI0 U KOHTPOJIb PabOThI
COTPYJIHUKOB CIIy>KObl MpPEANpUSATHS Typu3sMa U
rOCTENPUUMCTBA;

HCIIOJB30BaTh TEXHUKY IIEPETOBOPOB, YCTHOTO
o011eHus, BKJItoYasi Teae(oHHbIe TeperoBOphl.

YMmertn

BJIaIETh TEXHOJIOTUEN AEIONPON3BOACTBA (BEIEHUE
JOKYMEHTalluk,  XpaHeHHWe U  H3BJICYEHUE
nH(popMalun);

B3aUMO/ICHCTBOBATD c TypornepaTopami,
9KCKYpPCHOHHBIMU ~ OIOpPO, KaccaMH  IPOJaXH
OUJICTOB;

BIAJACTh  TEXHUKOH  IIEPEroBOPOB,  YCTHOIO
oOLIeHMs, BKJIIOYas Tele(QOHHBIE IEPETOBOPHI;
BJIJICTh KYJIBTYPO MEKIMYHOCTHOTO OOIICHUSI.

3HaTh

3aKoHOJaTesbcTBO Poccuiickorn  deneparuu B
cdepe TypHu3Ma U rOCTEIIPUUMCTBA;

OCHOBBI TPYJIOBOI'O 3aKOHO1AaTeNbCTBA Poccuiickoi
denepanuu;

OCHOBBI OpTraHMU3aINH, TUTAHUPOBAHUS U KOHTPOJIS
JeATEIIbHOCTH COTPYIHUKOB;

TEOpHUsl MEXJIMYHOCTHOTO U JIEJIOBOTO OOIIeHus,
MePEeroBOPOB, KOH(MDIUKTOIOTUH;

OKa3bIBaTh MEPBYIO MOMOIIIb;

LIEHbl Ha TYPUCTCKHE NPOAYKTbI U OTAEIbHBIE
TYPUCTCKHUE U JOTOTHUTEIIbHBIC YCIIYTH;
ACCOPTUMEHT W XapaKTEePUCTUKU MpeJjiaraeMbIx
TYPUCTCKHUX YCIIYT;

MPOTPaMMHOE obecrnieueHne NeSATeTbHOCTH
TYPUCTCKUX OpPraHU3alIN;




— OTHUKY JEJOBOTO OOIICHMUS;
— OCHOBBI JICJIONTPOU3BOICTRA.

Bnanets HaBbIKaMu — TPOU3BOAUTH KOOPAMHALUIO PAOOTHI COTPYAHUKOB
c CITyKOBbI MIpeANPUSITHS Typu3Ma u
rOCTENPUUMCTBA;

— OCYUIECTBISATh OPTaHU3ALMI0 U KOHTPOJb paboThI
COTPYAHHUKOB CIY)KOBI TMPENNpUATHS Typu3Ma H
TOCTEIIPUUMCTBA;

— WCTIONIB30BAaTh TEXHHUKY IE€PEroBOPOB, YCTHOTO
o0IIeHus, BKJIIOYasi TeJae(OoHHbIE TePeroBOPEI.

Ymern —  BIIQJCTh TEXHOJIOTHEH JIEITONPON3BOJICTBA (BEICHHE
JOKYMEHTAllM¥,  XpaHEHWe U  H3BIICUCHHE
nH(popmanun);

— B3aMMOJICHCTBOBATH c TyporepaTopamH,
9KCKYPCHOHHBIMH ~ OIOpO, KaccaMu MPOJaxH
OUJIETOB;

— BIAJETh TEXHUKOW  TEPErOoBOPOB,  YCTHOTO
oOLIeHHs, BKJIIOYas TeleOHHBIE TEPErOBOPHI;
—  BJAJIETh KYJbTYPOil MEKIMUYHOCTHOTO OOIICHHS.

3HaTh — 3akoHOmarenbCTBO Poccuiickoit dPenepauuu B
cdepe Typu3Ma U TOCTEIPUUMCTBA;

— OCHOBBI TPYJAOBOT'0 3aKOHOAATENbCTBA Poccuiickoin
denepanuu;

— OCHOBBI OpPTaHM3AIINH, TUITAHUPOBAHUS U KOHTPOJISI
NEeATENIbHOCTH COTPYIHUKOB;

—  TeopHus MEXIUYHOCTHOTO W JIEJIOBOTO OOIICHHS,
MEPEroBOPOB, KOH(PINKTOJIOTHH;

— OKa3bIBaTh MEPBYIO MTOMOIIIb;

— 1EHbl Ha TYPUCTCKHE MPOAYKTHI U OTAEIbHbBIE
TYPUCTCKHUE U JOTIOTHUTEIIbHBIC YCIIYTH;

— ACCOPTHUMEHT U XapaKTePUCTUKH TMpeajiaraeMbIxX
TYPUCTCKUX YCIYT;

— MpOrpaMMHOE o0ecrnieueHue NEeSATEIBHOCTH
TYPUCTCKUX OpraHU3aLIN;

— 3THKY JEJIOBOTO OOIICHUS;

— OCHOBBI JI€JIONPOU3BOJICTBA.

1.4. Koin4ecTBO 4acoB, 0TBOJMMOE HA OCBOeHHe NPOecCHOHATLHOI0 MOAY.JIs
MakcHUMajbHas yueOHasi Harpys3ka oOyudatomerocst 478 yacoB, B TOM YHCIIE:

- 00s3aTeNbHAS ayJUTOpHAs yueOHass Harpy3ka 278 Jacos;
- camocTosTenpHas padora 20 gacos;

- yueOHast npaktuka — 108 gacos;

- MPOU3BOJICTBEHHAS MTPAKTHKA — /2 YacoB

[TpomexyTouHas aTTectanus — U PepeHINPOBAHHbIHN 3a4eT;
DK3aMeH




KBJTM(UKAIMOHHBIN SK3aMEH



2. CTPYKTYPA U COAEPKXAHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

2.1. Ctpykrypa npogeccuioHaIbLHOTr0 MOAYJIs

O6bem npodeccHOHATBLHOTO MOYJIsI, aK. Yac.

Oo0yuenue no M/IK
PAKTHKH
Beero, Bcero B ToM umcie
Koawl qac.
HaumenoBanus
npogeccHoHAIbHBIX (maxc. ® 3
npogeccuoHaTLHOTO MOTYJISI yuebnas o = s = =
KOMIIeTeH M i Sl X W'l 3 2 = g 5
Hazpy3Ka) Q2L SR = = = =
587 g% | & g e = =
ZE|ler 2SS 2 Z = 5 S
= = S =E a o s = = B E ] g
R e X = 2 =) = = o e )
5 § ‘S g = a5 < g 2 E £ 2
EalREd L2 |l0al & =T > =
1 2 3 4 5 6 7 8 9 10 11
MK 1.1. OK 01 —OK MK 01.01 Koopaunauusi padoThbI 96 90 34 50 - 6 6
05; OK 07; OK 09 CJIy2K0 MpeANpHUATHII TypU3Ma
W roCTeNPUHUMCTBA
[IK 1.2. OK 01 - OK MJIK 01.02 A3y4eHue oCHOB 38 38 10 24 4 )
05; OK 07; OK 09 1eJ0MPON3BOICTBA
IIK 1.3. OK 01 — OK [MJK 01.03 Co6Jironenne HOpM 3THKH 56 56 18 34 4 -
05: OK 07: OK 09 1eJI0BOTr0 001IeHHusI
IIK 1.4. OK 01 — OK [MJK 01.04 OcymecrBieHue pacueroB ¢ | 96 90 30 54 6 6
05: OK 07: OK 09 KJIMEHTOM 32 MPeI0CTABJIEeHHbIE YCJIYTH
’ ’ TYypu3Ma U rocTenpuuMcTBa
Y4yeOHasi npaKkTHKA 108 108 | -
IIpon3BoacTBeHHAs] MPAKTHKA 72 - 72
JK3aMeH N0 MOIYJII0 12 12 - - - - 12 -
Bcero: 478 286 92 162 - 20 12 108 |72




Buabi yue6Hoii padoTsl,
aKaJjeMHMYeCKHX 4acoB

KonTakTHas paGora

o0yyaroumuxcs ¢

neaarorn4ecKuMu
padoTHUKAMH
]
=
3 = | E |E
Pa3znes, rema g = = =
= HERE
< = ) (<)
2 5 e |
3 $ | E | E
z = |2 | &
= = E <
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MK 01.01 ISOOp[[I/IHaHI/Iﬂ padoThbI Cayx0 90 | 6 | 84 34 50| -
NpeanpusITHA TYPU3Ma U rOCTENPUUMCTBA
Tewma 1.1. Opranuzanus U TEXHOJIOTUU PAOOTHI CITYKO 18 | - 18 3 0| -
MPEANPUATHI Typyu3Ma U TOCTENPUUMCTBA
Tema 1.2. CD}:HKL[HI/I yIpaBJICHUS CIIy>KOamMu 40 | 6 | 34 14 20 | -
MPEeaNPHUATHI TyprU3Ma U TOCTEIPUUMCTBA
Tewma 1.3. IleHOoOOpa3oBaHWEe W IIEHOBAS IMOJMTHKA 16 - 16 6 10 | -
Tema 1.4. OcyuiecTBiIeHHME PacyYEeTOB KJIMEHTOB 3a 16 i 16 6 0| -
MPEAOCTABJICHHBIC YCIYTH
IIpome:xyToyHasi arrecTanus B ¢opMe 3K3aMeHa 6 -
Bcero 96 -
MJK 01.02 U3yyeHue 0CHOB /1€JI0NPOU3BOICTBA 38| 4 | 34 10 24 | -
Tema 2.1. [lenonpou3BoAcTBa U 00IIIHE HOPMBI ] 4 4 4 i i
oopMIIeHUST TOKYMEHTOB
Tema 2.2. OCHOBHBIE BU/IbI YIIPABICHYECKUX 16 i 16 4 Dl
JIOKYMEHTOB
Tema 2.3. Opraau3zanus padoThl C JOKYMEHTaMH 14 - 14 2 12 | -
IIpomeskyTouHnas arrectauus B ¢popme 1udpepeHuMpPOBAHHOIO 3a4€Ta -
MK 01.03 Cobs1r01eHre HOPM 3THKH /1€J10BOT0 56 | 4 | 52 18 34| -
o0meHunst
Tema 3.1. O6mue cBegeHns 00 ITUYECKOH KyIbType 24 | 4 | 20 6 14| -
Tema 3.2. Opraau3anus U TEXHOJIOTHH PaOOTHI CITYkKO
MPEANPUATHI TYpU3Ma U TOCTEIIPUAMCTBA C 32 | - | 32 12 20 | -
KIIMEHTAaMH/TOCTSIMU Ha aHTJIMACKOM SI3BIKE
IIpomeskyTouHnas arrectauus B ¢popme 1udpepeHuMPOBAHHOIO 3a4€eTa -
MK 01.04 OcyuiecTBiieHHe PACYETOB ¢ KIHEHTOM
3a MpeJoCTaBJICHHbIE YCJIYI'H TYpHU3Ma 9 | 6 | 84 30 54 | -
U TOCTEeNPHUUMCTBA
Tema 4.1. IleHooOpa3oBaHKE U IICHOBAs TIOJIUTHKA 40 | 6 | 34 12 22 | -




Tema 4.2. Ocy1iecTBI€HHE paCYETOB KIMEHTOB 32
IIPEIOCTABJICHHBIC YCIIYTH

IIpome:xyTouHasi arrecTanusi B gopMe 3K3aMeHa 6

Bcero 96
Y4yeOHas npakTHKa 108
IIpousBoacTBeHHasi NPAKTHKA 72

JK3aMeH Mo MOAYJH0

12

Bcero

478

10




2.2. TemaTnuyeckuii IJIaH U coJep:kaHue mpodeccuoHaabHOro moayJas (IIM)

HaumenoBanue pasuesion
H TeEM
npogeccuoHaIbLHOT0
moay.ast (ITM),
MEKIM CIUTITHHAPHBIX

Coaep:xxanue yueOHOro MaTepuaJa,
JladopaTopHblie padoThl M NPAKTHYECKHE 3AHATHS, CAMOCTOSITE/IbHAA y4eOHasi padoTa
o0yyarommxcsi, Kypcopasi padora (IpoeKr)

Oo0BeM, akaj. 4.

kypcos (M/IK)
1 2 3
MJIK 01.01 Koopaunanusi padoThl cJ1yk0 NpeANPUATHI TYPU3MA U TOCTENPHUMCTBA
Tema 1.1. Opranuszanus Conep:xkanue
1 TeXHOJIOTHH pPadoThI Posnp 1 MecTo 3HaHUI MO AMCUMIUIMHE B MPOIIECCE OCBOCHHUS OCHOBHOW MpodeccHOHaNbHOM
CJIYK0 nmpeanpusaTHil 00pa3oBaTeNIbHON MPOrpamMMBbl MO CIIEIHUATBHOCTH B cdepe nMpodecCHOHATBHON ACSITeIbHOCTH.
TypU3Ma Ponp cimyx0 npennpusTuii TypusMa v TOCTEIPUUMCTBA B ITUKIIE 00CTykuBaHuUs rocTel. Ciry»KObI 8
U IOCTeNPUUMCTBA OPEINpUATHA Typu3Ma M IOCTEIPUMMCTBA: LIEJIH, OCHOBHbIE (DYHKIMH, COCTaB IEpCOHAA.
Kanansl npomaxx roctTuHM4HOro mnpoxaykra. llokazatenn OUEHKH AEATEIBHOCTH MPEINPUATUN
Typu3Ma U roCTEPpUUMCTBA
IIpakTHyeckue 3aHATHS
CoTpyAHUKH cIoyX0 mNpeanpusTUdl Typu3Ma | FOCTENIPUUMCTBA: MoAOOp, TpeboBaHMs,
npodeccuoHalbHbIe KOMIIETEHIIUY, Ka4eCTBa, HEOOXOAUMBIE yCIIEIHOMY MpojaBiyy. OyHkimu 10
COTPYJIHUKOB B COOTBETCTBHH C HAIIPABICHUAMHU pabOTHI Ci1yk0. O3HaAKOMIIEHUE C OpraHu3aluen
pabouero mecra ciyk0 MpeANnpUsATHIA Typr3Ma U TOCTEPUIMCTBA
Tema 1.2. @®yHkuuu Conep:xkanue
yIpaBJeHHs cay:k0amu [TonsTusi: mepcoHan, ymnpabiieHue mepcoHaioM. llenu, (QyHKIMM W OPUHIMIBI YIPaBICHUS
NpeanpusaTHH TypU3Ma nepcoHasioM. Kareropun mnepcoHana clyxk0 MNpeanpusiTUid TypusMa U rOCTEPUUMCTBA.
U TOCTEeNPHUMCTBA OcHoBHble TpeOoBaHUS K nepcoHany. KopmopaTuBHasi KynbTypa: MOHSTHE, CYUIHOCTH, II€Jb, 14

3a/1a4M, QyHKIUU

@OyHKIMY ynpaBieHUs: MOHATHE, BUABI, B3aMMOCBA3b. OCOOEHHOCTH OOIIMX W CIEHHUATIBHBIX
byHKIUH

[InanupoBanue: MOHATHE, 3Ha4YeHHWE, Kilaccuukanus, (HOpMBI, OCHOBHBIE cTaauu. Poib
IJIAHUPOBAHUSL B CTPYKTYPHBIX MOJPA3JICICHUSIX NPEANPUATHI Typu3Ma W rOCTENPUUMCTBA.

11




Buner 1uianoB. MeToauka ompenesieHus MOTPeOHOCTH CIY:KO B MaTepHAlbHBIX pecypcax
U IiepcoHalie

Opranuszauus W KOOpJAMHALMS JEATENbHOCTH TEPCOHAja CTPYKTYpPHOIO TMOJApAa3/EiICHHUS.
OyHKIMS OpraHu3aliy: TOHATHE, CYITHOCTh. Pacnipenenenue 3anad Ha npennpustuu. CyImHOCTh
nenerupoBanus. CoaepkaHue v BUAbI TOJHOMOYMI U OTBETCTBEHHOCTHU. [Ipeaesnbl noiHoMounii

Lenu, 3amaun ¥ OPUHIMIIBI OpraHu3auy Tpyaa. @opMbl U BUABI pa3/ieieHus Tpyda B CiIyx0ax
IpeanpusITHi Typu3Ma U rocrenpuuMctBa. CylHOCTh U BUbl HOPMUPOBAHUS TPyAa

OpraHu3alliOHHbIE CTPYKTYPHl YNpaBJICHHs: MOHSATHE, TpeOOBaHUS, NMPEABABISEMBbIE K HUM,
NPUHLIUIBL TocTpoeHus. CTpPYKTypHBIE IOAPA3JECICHUS, 3BEHbSI U CTYIIEHU YIIPABJICHMS.
B3aumocssizu  ciayx6. Buger  u pyHknmm  ypoBHedt  ympaBnenus.  LleHTpanm3zanus
U JleteHTpann3anus ynpasieHus. CTpyKTypa CIIy:k0 MpeaupusiTH Typr3Ma U TOCTEIIPHUMCTBA
U X B3aMOCBSI3b

Bunel  opraHM3allMOHHBIX ~ CTPYKTYp  yIpaBieHus  (JUHEHHas,  (QyHKIMOHAIbHAs,
JIuHeHomTa0Has, 1eBU3MOHAIbHAS, MATPUYHAs, YIIPABJICHHE 110 IPOEKTY), X XapaKTepPUCTHKa,
MperMyIIecTBa M HEIOCTaTKU. THIIOBask OpraHU3aIlMOHHAs CTPYKTypa MPEANpUATHI Typu3Ma
U TOCTENPUHUMCTBA

MortuBauusa tpyna. [lonstue u HazHaueHne mMoTuBauuu. Kpurepun motuBanuuu (HOoTpeOHOCTH,
MOTHBBI, CTUMYJIbI, BO3HArpa)kJ€HUE) Tpy1a. MOTHBAIIMOHHBIN ITpoliecce

IIpakTHYecKue 3aHATHSA

PazpaboTka maHa wu ompenesieHue Leneld AEATENbHOCTH CIY)XO NpEeAnpHsITUil TypusMa
U TOCTEIPUUMCTBA

CocTraBlieHHE CXEMBI BSaHMOﬂeﬁCTBHH CJ'Iy>K6 HpeI[HpI/IHTI/Iﬁ Typu3Ma U TOCTCIIPHUHUMCTBA

Cocrasnenue rpadMKoOB BbIX0/1a HA padoTy.

OtpaboTka METOAMKH BBIABICHHS HOTPEOHOCTEH U MOTMBOB IIOBEJIEHUS IEepCOHaja 20
CTPYKTYypHOTO TIoapa3eneHus. [1onroToBka MHINBUAYAIBHBIX PEKOMEHIANNHN 1O MOBBIIICHUIO

MOTHBAIIMH K TPYIY

PazpaboTka nporpamMmsl GOPMHUPOBAHUS JIOSIIFHOCTH IEpCOHAIA.

CocraBieHne CXeMBbI TPOBEACHUSI KOHTPOJIS B 3aIaHHOM CTPYKTYPHOM mopaszaeneHnu. OueHka

¢ pexTuBHOCTH PabOTHI CITY KO

CamocrosiTesibHasi padoTa

JlostmbHOCTH MepcOHaNa: MOHITHE, BUIBI, popMupoBaHue. DakTOphl, BIUSIONINE HA JTOSILHOCTD 6
nepconana. OneHKa U MyTH MOBBIIICHHUS JIOSUIBHOCTH TIepcoHaa. IICHX0I0rust KOJJICKTHBA

Conep:kanue y4e0HOIro0 MaTepuaa 6
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Tema 1.3.
enooOpa3oBanmne u
LHEHOBasl MOJIUTUHKA

LlenooOpa3oBaHue: pacyeT LeHb! yCiIyr. MeTobl pacueTa EeHbI TyPHUCTCKUX YCIIyT; yIIPaBICHUE
JOXOJJAMU: ONITUMH3ALMSI LICHBI.

Ilena u Tapu¢ ynpasieHHue JOX0IaMu (revenue management).

[Tonstue Tapuda; Bapuantsl Tapudos. Llena ot ctoiiku (hukcupoBaHHas 1leHa, THOKHUI Tapud).
[ToHsTHE revenue management; 3a/1a4d 1 KHCTPYMEHTBI revenue management; IporHO3MPOBAHKE.

IIpakTnyecKkue 3aHATUS

@DaxTophl, BIUSAIONIKME Ha [IEHOO0pa30BaHUE TOCTUHUYHOTO MPEANPHUSITHSL.

OcHOBHBIE METONIBI IIEHOOOPA30BaHUS, HCIIONB3YIOUIHECS IPU OMPEACIICHUN IIEHbl TYPUCTCKUX 10
YCIIYT.
Buipl CKHIOK ¢ 1IEHBI, MPUMEHSIEMBIE B chepe Typu3Ma U TOCTEIIPUUMCTBA.
Tema 1.4. Conepxanue
OcymecTBiaenne [Tousitue 06cay>kuBanusi KIueHToB. OCHOBHBIE CTaHIAPThI 00CTYKUBAHUS KJIMEHTOB.
pacyeToB KJIMEHTOB 32 OOcnyxuBaHWE KIMECHTOB: TMpaBWwjia W cTaHaaptel. [lopsmok neicrtBuit. llenmn wu 3amaum 6
NpeIoCTABJIEHHbIE YCAYTH | 00CIIy)KMBAHMS.
OcHoBHBIE MpaBWJIa M HOpMBL. [lenoBoe oOmieHne. DTHKa U STHKET.
IIpakTH4yecKkue 3aHATHS
Bcerpeua, o0cinyxuBaHHe U pacyeT KJIMEHTOB, IPOIIAHUE. 10
Opranuzanysg W TOATOTOBKAa Tmporecca OOCTy)KMBaHUS KJIMEHTOB TIpU  pacueTe 3a
IIPEIOCTABJICHHBIE YCIIYTH.
IIpome:xxyTOouHasi aTTecTanus B gopMe IK3aMeHa 6
MJK 01.02 M3yyeHue 0CHOB /1eJI0NPOU3BOICTBA
Tema 2.1. Conep:xanue
Jenonpoussoacrea JIOKyMEHT ¥ er0 (hyHKIIUH. 4
1 001IHe HOPMBI HopmartuBHo-MeToanueckas 6a3za JOKYMEHTAIIMOHHOTO 00ecrieueHus YIpaBiIeHHsL.
oopmiieHHsI TOKYMEHTOB | CamocTosiTe/IbHAsi paGoTa
TpeGoBanusi K cOCTaBICHHUIO U 0(OPMIICHHIO JIETOBBIX JOKYMEHTOB. 4
Knaccudukanus u CTpyKTypa OpraHu3aIliOHHO-PACIOPSIUTEIbHBIX JOKYMEHTOB.
Tema 2.2. OcHOBHBIE Conepxanue
BU/bI YIIPABJIEHYECKHX OpraHu3aliliOHHbIE TOKYMEHTBHI. 4

AOKYMCHTOB

PaCHOpﬂI[I/ITeJIBHBIe JOKYMCHTEI.

Buibl nHQOpMaLIMOHHO-CITPABOYHBIX JIOKYMEHTOB.

HpaKTuqecmle 3AHATHUSA
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CocraBienue 1 oopMIIEHHE OPTraHU3aLMOHHBIX JOKYMEHTOB (YCTaB, OJOXKECHHUE,
yUpeAUTENbHBINA JOTOBOP, IITATHOE PaclUCaHUE, CTPYKTYPA, JOHKHOCTHBIE HHCTPYKIIMH )

12
CocraBienue 1 oopMIIEHUE PACTIOPAIUTEIBHBIX TOKYMEHTOB (TIOCTaHOBJICHUE,
pacnopsikeHue, IPUKa3, yKazaHue)
Conep:kanue
[ToHsITHE ¥ TPUHIIUIIBI OPraHU3alUK JOKYMEHT0000poTA. 2
[Topsiok BeeHHs TOKYMEHTAIIHH.
Tema 2.3. Opranusanus IIpakTHYecKHe 3aHATUS
PaGoThI ¢ JOKYMEHTAMH JIOKYMEHTBI 110 TPYIOBBIM OTHOIICHHUSM.
JlenoBasi peub U ee rpaMMaTHYECKUE OCOOCHHOCTH. 12
CocTraBieHue Je0OBBIX MHCEM B chepe Typu3mMa U rOCTEIPUUMCTBA.
CocTraBieHue nNpuKa3oB, JIUYHBIX J€]1, CIUCKA PAOOTHUKOB.
ITpome:kyTOUHas aTrTecTanus B popme 1udpdepeHuupoBaHHOrO 3a4eTa
MK 01.03 Cobs1r0oa1eHrue HOPM 3THKH /1€J10BOT0 001IeHU S
Conep:xanue 5
[TonsTne: atuka u mopans. Kareropun stuku. Hopmsl Mmopanmu.
IIpakTHYecKHne 3aHATHS
Tema 3.1. O6mue P .
. OTtpaboTKa MOTYYCHHBIX TEOPETUICCKUX 3HAHUI Ha MPAKTHKE.
cBejleHHsl 00 I TUUYECKOil . . 14
N — JlenoBoii 3TuKeT B IpodeCCUOHATFHON AesITeNbHOCTH. B3aMOCBS3b 1€7I0BOT0 ATHKETA
Y OTUKHU JEJOBBIX OTHOIICHUI
CamocTosiTesibHasi padoTa 4
MopasibHbIE TPUHIIUIIBI 1 HOPMBI KaK OCHOBA 3P (GEKTUBHOTO OOIIEHUS
Conep:xanue
JlemoBoe oOmieHne. DTHKA B DTHKET.
Tema 3.2. Opranusauus Cry>xObI ipennpusaTuii TypusMa u rocrenpuuMctba. Ctpykrypa. [lepconan
U TEXHOJIOTHH PadoThI Y Y - YKTYPA. - 12
. BBenenue nekcuky, 3aKkpeIuieHue B YIIPaXKHEHUAX
CJIY k0 mpeanpuATHil
TypaIMa Urenue u nepeBo TekcTa. BOmpocs! M OTBETHI 110 COEPKAHUIO TEKCTA.
y Pa3BuTHe HaBBIKOB YCTHOM peur. BhlnoaHeHne ynpaKHEHHH ¢ MCIIOJIb30BAHUEM JICKCHKH.
U IOCTENPUHUMCTBA C
IIpakTHyeckue 3aHATHSA
KJIHEHTAMHU/TOCTAMH Ha B 5 ; =
AHLIHICKOM S3BIKe cTpeya, 00Cy)KMBaHUE KIIMEHTOB/TOCTEN U MPOIIAHUE. 20

BBenenue u 3akperieHue ekcuky. IIpaktuka ycTtHOM peun. J{uanoru Mexay COTpyIHHKaMHU O

CIYYUBIINXCA COOBITHSX BO BpEMs CMCHEIL.
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Oobmenue ¢ kiaueHtamu. OTpaboTKa JIGKCMKH B IpOIECCE BEACHHS JMAJOroB, CBSA3aHHBIX C
JESTEIBHOCTBIO CITYKO MPEANPUATHIA TypU3Ma U TOCTEHPUHMCTBA.

[Ipaktuka yctHON peun. CocTaBlieHHE AMAJIOrOB MEXAY COTPYIHUKAMH CIIY>XO MpeanpusTHil
Typu3Ma U rOCTEPUUMCTBA.

IIpomexyToyHasi arrecTanus B gopme 1upepeHHPOBAHHOIO 3a4€eTa

MK 01.04 OcymiecTBjieHHEe PACYETOB ¢ KJIMEHTOM 32 MPeJ0CTABJICHHbIE YCJYIM TYPU3MA U TOCTENPUUMCTBA

Tema 4.1. Conep:xkanue
Ilenoodpa3oBanue IlenHooOpa3oBaHue: pacueT LeHb! yciayr. MeToibl pacueTa LeHbl TYPUCTCKUX YCIIYT; YIpaBiIeHue
U LICHOBAas MOJIUTHKA JI0XO/IaMH: ONTHUMM3ALMS LICHBI. 12
Llena u Tapud ynpasienue goxonamu (revenue management). [Tonsrue tapuda; BapuaHThI
TapudoB.
IIpakTHYecKHe 3aHATHA
@akTopbl, BIUAIONIME HA IICHOO0Pa30BaHHE TOCTHHUYHOTO MPEATIPHUSTHSI.
OcHOBHBIE METO/IbI IEHOOOPA30BaAHMUS, UCIIOIB3YIOIIUECS MIPH ONPEACICHUN IIEHbI TYPUCTCKUX 9
YCIIYT.
Busl CKUI0K C LI€HBl, TPUMEHsIEMbIE B cepe TypU3Ma U TOCTEIPUUMCTBA.
HerneHoBbIe MAapKETHHIOBBIE pEIIEHUs], IPUMEHsIEMbIE B cpepe Typu3Ma U roCTEIPUHMCTBA.
CamocrositeibHas padora
Llena ot croiiku (puxkcupoBanHas 1eHa, ruOkuii Tapud). IlonsTie revenue management; 3agauu 6
Y MHCTPYMEHTEHI revenue management; IpOrHO3MpOBaHUE
Tema 4.2. Conep:xkanue
OcymecTBienue [TonsiTue 06cmy)uBaHUs KIMEHTOB. OCHOBHBIE CTaHJAPThl 00CITY>KUBAHUSI KIIMEHTOB.
pac4yeToB KJIMEHTOB 32 OOciyxuBaHue KIUEHTOB: paBuia u cranaapTsl. [lopsnok neitctBuii. Lenu u 3anaun 18
npeaocTaBJI€HHbIE oOciyxuBanusi. OCHOBHBIC MPABHJIA U HOPMBL.
yCayru JlemoBoe oOmieHNe. DTHKA B OTHKET.
IIpakTHyeckue 3aHATHSA
Bcerpeua, o0ciy)krBaHUE U pacyeT KIMEHTOB, poliaHue. BBeneHne u 3akpensieHue JIeKCUKu 30
Opranuzanys 1 MoAroToBKa rnporecca o0CIy>KUBaHUs KIIMEHTOB IPU pacyeTe 3a
IIPEIOCTABJICHHBIE YCIYTH.
IIpome:kyTOUHAs aTTecTanMs B (hopMe IK3aMeHa 6
Yyeonas npaktuka I[IM 1
Buasbl padot 108

Opranusanus pabouero MecTa,
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W3zydenue nntepdeiica u mopsiika HCHOIB30BAHUS CIIEHUAIN3UPOBAHHOTO IIPOTPAMMHOT0 00ECTICUCHHS,
Hcnonp3oBaHne TEXHUYECKUX, TEJIEKOMMYHUKAIMOHHBIX CPEICTB U MPO(ECCHOHAIBHBIX IPOrpaMM;
OTcnexxuBaTh U MOIY4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CITYXO;

PazpaboTka nnaHa nenei JesTeaIbHOCTH CIIyXO0.

OcymecTBiaeHne JeIONPOU3BOACTBA U JOKYMEHTO000POTa;

CocrasiieHne JE0BBIX T0KyMEHTOB;

CocraBieHne opraHMu3alMOHHBIX U PaclOpsIUTENIbHBIX JOKYMEHTOB;

Coznanue oT4eTOoB.

Opranu3zaiys 1 IoJAroTOBKa Ipolrecca 00CIyKUBaHUs KJIIMEHTOB IIPU pacyeTe 3a MPel0CTaBIECHHbIE YCIIYTH;
CocraBieHue JUaIoroB MEXy KIMEHTaMU U COTPYAHUKAMU NPEIIPUATAN TypU3Ma U TOCTEIIPUUMCTBA BO BPEMS PACUETOB;
Pexnamanuy, 5xano0bl, IpeTeH3UH B chepe roCTENPUUMCTBA: AJITOPUTM U NpaBuia paboThl;

ITonroroBka k 00CTyKMBAHUIO U IPUEMY KIUEHTOB;

Pemenue pa3nuuHbIX CUTyalluii IPU pacueTe ¢ KIIMEHTaMUu;

BilageHus TEXHUKOM, ¢ TOMOIIBIO KOTOPOH OCYILECTBIISIETCS pacyerT.

IIpounsBoacreennas npakruka IIM 1

Buabi pador

OTtpaboTka HaBBIKOB PabOTHI ¢ MPOPECCHOHATBLHBIME ITPOrpaMMaMU U UX MOIYJISIMU;

OtpaboTKa HaBBIKOB MH(OPMHUPOBAHMS MOTPEOUTENS O BUAAX YCIYr U IpaBUiiax OE30MIaCHOCTH BO BpeMs INPEIOCTaBIECHUS
yCIIyT;

BrinonHenue KaapKyJIssLUU CTOMMOCTH YCIyT JUIsl TOTpeOuTeneii;

[Ipuem 3asBKM Ha COOTBETCTBYIOIINE YCIyTH (TI0 Tenedony, ¢pakcy, MHTepHeTy) Ha pyCCKOM U MHOCTPAHHOM SI3BIKE;
OdopmiieHre MPUHATHIX 3as1BOK HA OKAa3aHUE COOTBETCTBYIOIINUX YCIIYT;

OdopmiieHne c4eTOB Ha OJTHYIO/YaCTUUHYIO MPEIOTUIATY U MOATBEPKIACHNE YCIIYT;

BreceHnne n3MeHeHuUN B 3aKas.

Cocrasienne 1 00paboTKa JOKYMEHTAIIHH;

BeimonHenue nopyueHui pyKoBOJUTENS 110 00CYXKIEHHUIO JeTalieil JoroBopa ¢ KOHTpareHTaMH U MOoTpeOuTeNsIMH;
CocraBieHue MpoeKTa JOroBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSMU;

OTtpaboTKa HaBBIKOB 3aKJIFOYEHHS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMHU COTJIAIIEHUSMHU.

OTtpaboTKa HaBBIKOB UCIIOJIb30BAaHUS TEXHUK U TPUEMOB 3P (HEKTUBHOTO OOLIEHUSI C TOCTSAMH, JI€JIOBBIMU MApPTHEPAMHU
U KOJIJIETAMH.

O3HaKOMJIEHHE CO CTaHJapTaMU OOCTYKUBaHUS KIMEHTOB;

Bnanenue npodeccronanbsHON 3THKOI;

Odopminenne OyxralTepckux JOKYMEHTOB 110 KACCOBBIM OIEpPallUsiM;

CocraBieHne OTUETHOCTH;

72
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OTtpaboTKa HaBBIKOB UCTIOIB30BAHUS TEXHHUK U TPUEMOB 3()()EKTUBHOTO OOIICHUS C KITMEHTAaMH NP OCYIIECTBICHUN
pacyeToB 3a NPeIOCTaBICHHbIEC YCIYTH.

JK3aMeH M0 MOAYJII0

12

Bceero (¢ mpakTMKaMH)

478
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3. YCJI0OBUA PEAIM3ALNUU TPOPECCUOHAJIBHOI'O MOAYJIA

3.1. laa peaam3anum nporpaMmbl NpodecCHOHATBHOr0 MOAYJSl JOJLKHBI ObIThH
NpPeIyCMOTPEHbI CeAYIHe CIeNHAJTbHbIC OMELIEeHUs

Kabunetst «HpOpMAIMOHHBIX TEXHOJOTHI B NpO(ECCHOHANBHON NeSATEIbHOCTH;
«MeHeKMEHTa M ympaBiieHUss — mnepcoHanom»;  «OCHOB ~ MapKeTHMHIa;  IPaBOBOTO
Y JOKYMEHTAIMOHHOTO  oOecredeHusi TPOPECCUOHATBLHOW  JIeATEIBHOCTHY; «DKOHOMUKHU
1 OyXTanTepCcKoro yd4eTa», OCHAIICHHbIE B COOTBETCTBMM ¢ 1. 6.1.2.1 mnpumepHoi
00pa3oBaTebHOI MPOrpamMMbl IO CIICITUATIBHOCTH.

OcHarnieHHbie 0a3bl MPAKTHKXA B COOTBETCTBUU C 11 6.1.2.5 mpumepHO# 00pa3oBaTeIbHON
MIPOTPaMMBI TIO CTICIIHAIBHOCTH.

3.2. UnpopmanoHHoe o0ecniedyeHre peaJn3anui NporpaMMbl

Jns peanuzanuu MporpaMMbl OMOMMOTEYHBIH (OHA 00pa30BaTENFHON OpraHU3aIMN
JIOJDKEH UMETh TeYaTHBIE W/WITH AIICKTPOHHBIE 00pa3oBaTeIbHbIE U HH(OPMALMOHHBIE PECYPCHI
JUIsL UCTIONIb30BaHus B 00pa3zoBaTesibHOM nporecce. [Ipu popmupoBanuu OubiuoreyHoro ¢poxaa
00pa30BaTeNIbHON OpraHU3aIMy BEIOUPAETCSl HE MEHEE OTHOTO M3AaHUs U3 IePEUNCIICHHBIX HIDKE
MEYaTHBIX M3JaHUNA U (MJIM) AJIEKTPOHHBIX M3/IaHUM B Ka4€CTBE OCHOBHOIO, IIPH 3TOM CIHCOK
MOXET OBITh JIOTIOJTHEH HOBBIMH U3IaHUSIMH.

3.2.1. OcHoBHbIE NeYaTHbIE U 3JIeKTPOHHbIE U3JaAHUS
1. AbGynanze, JI. I'. JlokyMeHTaIlmOHHOE OOeCIeueHUE YIIPABICHUS NIEPCOHAIIOM: YUECOHUK
U MPAaKTUKYM JUIs cpeAHero mnpodeccruoHanbHoro obpasosanus / JI. I'. AOymamze, U. b.
Bempsiokkunaa, B. M. Macnosa. — 2-e u3na., nepepad. U non. — Mocksa: U3narensctBo FOpaiiT,
2021. — 370 c. — (ITpodeccuonansnoe obpazoBanme). — ISBN 978-5-534-15076-6. — Tekcrt:
anexkrpounbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/487121
2. Anocosa, T. I'. Texnonoruu komdopTa: yaeonoe nocodue mist CI10 / T. I'. Anocona, XK.

TanueB. — 2-e uzn. — Caparo, ExarepunOypr: IlpodobpazoBanue, Ypanbckuil denepanbHbiit
yauBepcutet, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr:
JJICKTPOHHBIA //  DIEKTpOoHHBIM pecypc 1mdpoBoil  obpazoBatenbHor cpeasl  CIIO
PROFob6pa3zoBanue: [caiit]. — URL: https://profspo.ru/books/87883

3. bepesoBas, JI. I. Hcropus TypusMa M rocTEIPUUMCTBA: YYEOHUK JUIsI CPEAHETrO
npodeccuonansuoro obpazosanus / JI. I'. bepezosas. — Mocksa: UznatensctBo FOpaiit, 2021. —
477 c. — (Ilpodeccuonansuoe oopazoanue). — ISBN 978-5-534-03693-0. — TekcT: 2meKTpOHHBIHA
/1 OBC Opaiirt [caiit]. — URL: https://urait.ru/bcode/477856

4. boronto6os, B. C. ®uHaHCOBBIII MEHEUKMEHT B TypU3ME M FOCTUHHUYHOM XO3SICTBE:

yueOHUK JIJIs cpeiHero npodeccuonansHoro oopasosanus / B. C. boromo0oB. — 2-e u3x., ucnp.
U non. — Mocksa: U3natensctBo FOpaiit, 2021. — 293 c. — (IIpodeccuonansHoe obpazoBaHue). —
ISBN 978-5-534-10541-4. — Tekcr: oanekrponHsli // DBC HOpaiir [caiit]. — URL:

https://urait.ru/bcode/475817
5. byropckuii, B. I1. Opranuzanus Typuctckoil HHIycTpuu. IIpaBoBble OCHOBBI: yueOHOE

nocobue i cpegHero mnpodeccuoHanabHoro obpazosanust / B. Il. Byropckuit. — Mocksa:
WznatensctBo FOpaiit, 2021. — 165 c. — (Ilpodeccuonansuoe obpazosanue). — ISBN 978-5-534-
02282-7. — Tekcr: anextponnsiii / DBC KOpait [caiit]. — URL: https://urait.ru/bcode/471593
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https://urait.ru/bcode/477856
https://urait.ru/bcode/475817
https://urait.ru/bcode/471593

6. BerutneB, A. M. HHpopMallMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJOTHH B TYpPH3ME :
y4eOHUK JIJIsl CpellHero npodeccuoHanbHoro oopazosanusi / A. M. Berutnes, B. B. KoBanenko,
B. B. KoBanenko. — 2-e u3n., ucnp. U gon. — Mocksa: UznatensctBo FOpaiit, 2021. — 340 c. —
(ITpoeccuonanbuoe obpazoBanue). — ISBN 978-5-534-08219-7. — Tekct: anexrponnslit // DBC
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/472315

7. Boponuenko, T. B. OcHOBBI OyXTanTepckoro yuera: yueOHUK U MPAKTUKYM JJIs1 CPEAHETO
npogeccronansHoro oopaszoanus / T. B. Boponuenko. — 3-e u3n., nepepad. U nom. — Mocksa:
WznarensctBo KOpaiit, 2021. — 283 c. — (Ilpodeccuonansuoe oopazoBanue). — ISBN 978-5-534-
13858-0. — Tekct: anextponnsiit // DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/469748

8. lapwio, M. B. HWadopmarnka u mHGDOPMAITMOHHBIE TEXHOJIOTHUU: YYEOHUK ISt
cpeanero npodeccuoHanbHOro obpaszoBanms / M. B. I'aBpuios, B. A. Knumos. — 4-e u3f.,
nepepadb. U gom. — MockBa: M3znatenserBo HOpaiit, 2021. — 383 c. — (IlpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-03051-8. — Tekcr: anextponnsiit / DBC FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/469424

9. I'eorpadus typusma. LlenTpanbhas EBpomna: yueOHHK TS cpeTHETO MPO(HECCHOHATEHOTO
obOpazoBanus / mox HayuHou penakuueit FO. JI. Kyxensa. — Mocksa: U3patensctBo FOpaiit, 2021.
— 517 c. — (Ilpodeccuonanproe obOpazoBanue). — ISBN 978-5-534-09981-2. — Tekcrt:
anextponnsii // OBC Opaiit [caiit]. — URL: https://urait.ru/bcode/474504

10. I'pozosa, O. C. Jlenonpoun3BoACTBO: Y4eOHOE TOCOOue 715 cpeaHero MpodecCHOHaTILHOTO
obpazoanust / O. C. I'po3oBa. — MockBa: MzmarensctBo [Opaiit, 2021. — 126 c. —
(ITpodeccnonanproe obpazoBanme). — ISBN 978-5-534-08211-1. — Tekct: snexkrponnsiii // DBC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/472842

11.  3axapoBa, H. A. I'ocynapcTBeHHas MOJIMTUKA M 3aKOHOAATENBCTBO B cepe TYpUCTCKOM
U TOCTUHUYHOM fesiTenbHocTH: yueOHoe nocodue it CIIO / H. A. 3axaposa. — CapaTto, Mocksa:
[MpodobpazoBanme, At [Tn Ap Mexaua, 2020. — 182 ¢. — ISBN 978-5-4488-0443-4, 978-5-4497-
0396-5. — TekcT: MEKTPOHHBIN // DIEKTPOHHBIA pecypc IH(PpPoBOK 00pa30BaTEILHONU CpPEIbI
CIIO PROFo6pazoBanue: [caiit]. — URL: https://profspo.ru/books/93538

12.  3axaposa, H. A. Crannaptusanus, ceptudukanus, TUIeH3UPOBaHNE, HAA30p U KOHTPOIIb
B TYPUCTCKOM M FOCTMHHYHOHN MHAycTpuu: yuebHoe mocobue mis CIIO / H. A. 3axapoa. —
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noTpeouTenein.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
IMPOP®PECCHUOHAJIBHOI'O MOAYJIA

Kon u HanMeHOBaHKE
po(heCcCHOHAITBHBIX U OOIIHX
KOMITIETCHITUH, (POPMUPYEMBIX B
paMKax MOJyJIst

Kputepun onieHkun MeToabI OlIEHKHU

INK  1.1. Opraamzamus  u | OcyniecTBiATh OpraHu3alio U | DKCIEPTHOE

9KCKYPCHOHHBIMU OIOpO, Kaccamu
poJaku OUIIETOB

KOHTPOJIb TEKyIIeH | KOHTPOIb paboOThl COTPYIHUKOB | HAOMIOACHUE 3a
JIeITeTEHOCTH CIYK0 | CIy>KOBbI TIPEANPUATHS Typu3Ma | | BBITIOJHEHHEM PaboT Ha
MPEANPUATHI Typu3Ma U | TOCTENPUUMCTBA MPaKTUKE
FOCTENTPUUAMCTBA VYMeHns  B3aMMOJEWCTBOBATL C

TyponepaTopamu,
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IIK 1.2. OpranuszoBsiBath | Biagers TEXHOJIOTUEN | DKcnepTHOE

TEKYILYIO JEeSTEIbHOCTD | JIeI0IPOU3BOCTBA (Benenue | HabmOACHUE 3a
COTPY/JIHUKOB CIIy’k0 | JOKyMEHTaIIH, XpaHeHue U | BBIIIOJHEHHEM padoT Ha
NpeIIpUsATHHA Typu3Ma U | U3BJe€UEHHE HHPOPMALIHN) IIPAaKTUKE
rOCTEIPUUMCTBA

I[IK 1.3. KoopnunupoBats u | BeinmonHenue paboT B COOTBETCTBUHU | DKCIIEPTHOE
KOHTPOJIMPOBATh JEATENBHOCTh | C YCTAHOBJIEHHBIMH HOPMAaTHBHO- | HAOIIO/IEHUE 3a

COTPYAHUKOB
MpEANPUATUI
rOCTENPUUMCTBA

CITy K0
Typu3Ma u

IIPAaBOBBIMM AKTaMU Ha PYCCKOM H
MHOCTPaHHBIX SI3bIKaX
Hcnonws3oBats TEXHUKY
IIEpEroBOpOB, YCTHOIO OOILEHMS,
BKJItOUasi TeJe(OHHBIE MEPETOBOPHI
Bnaners KYJBTYypOH
MEXJIMYHOCTHOTO OOIIEHUS

BBITIOJIHEHHEM PaboT Ha
MIPaKTUKE

[IK 1.4. Ocy1iecTBasiTh pacueTsl
c NOTPEOUTESIMU 3a
IIPEIOCTaBIICHHBIE YCIYTH

3HaTh IICHBl Ha  TYPHCTCKHE
TPOIYKTHI u OT/ICIbHBIE
TYpPUCTCKHE M  JOIOJIHUTEJIbHbBIE
YCIIYyTH

3HaTh aCCOPTUMEHT u
XapaKTepUCTUKU  TPeJIaraeMbIxX
TYPUCTCKUX YCIYT

[Tonp3oBaTbCs KOHTPOJIBHO-
KacCOBBIM  OOOpyJOBaHHUEM M
POrPaMMHO-AMIAPATHEIM
KOMIUIEKCOM JUIsl IpUeMa K oriaTe
IUIATEKHBIX KapT (POS
TepMHUHAJIaAMH)

[IpoBouTh OopMIIeHHE cueTa AJs
OILJIATHI

[IpenocraBasTh cUeT KIMEHTAM
[IpuHrMaTh omiaTy B HaJIUYHOU M
Oe3HanmmuHOM (hopmax

OdopMisaTs Bo3BpaT 0(hOpMICHHBIX
TJIaTeXKEN

DKCIepTHOE
HaOJII0IeHNe 3a
BBITIOJIHEHHEM PaboT Ha
MIPAKTUKE

OK O01. BeiOupats cnoco6sl
pereHus 3aja4
npogecCroHaTBHOM

ACATCIBHOCTH NTPUMCHUTCIIBHO K
Pa3JIMYHBIM KOHTCKCTaM

Brimonaenue paboTt B COOTBETCTBUH
C YCTaHOBJICHHBIMM HOPMAaTHUBHO-
MPAaBOBBIMHU aKTAMU

OK 02. Hcnons3oBath
COBPEMEHHBIC CPEICTBA MOUCKA,
aHaim3a Y MHTEPIIPETAUN
uHpopMauy,

1 nH()OpPMAITMOHHBIC
TEXHOJOTHH JUIsl BBITIOJTHEHUS
3a/1a4 npodecCuoHAIbHON
JeSITEIbHOCTH

3HaTh BUABI TEXHUYECKUX CPEICTB
cobopa u 006paboTKH WHPOpMALNH,
CBSI3M M1 KOMMYHHUKAIUH
Brmagetp MeToOmuKOM
U TIoricka nHpopmanuu
Brnagerr TEXHUKOM COCTaBJICHMS,
ydeTa U XpaHECHUs OTYETHBIX
JIAaHHBIX

XpaHEeHUs

DKCIepTHOE
HaOII0IeHue 3a
BBITIOJIHEHHEM paboT Ha
MIPaKTUKE
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OK 03. [TnanupoBathb
U pea30BbIBaTh COOCTBEHHOE

npodeccuoHanbHOe

U JIMYHOCTHOE pasBuTHE,
NpEANPUHUMATEIILCKYIO
IeSATEeIBHOCTD B
npo¢eCCHOHAIBHON cepe,

UCITIONIB30BAaTh  3HAHUS IO
(UHAHCOBOW TI'pPaMOTHOCTH B

Bunaners ocHOBaMM OpraHu3anuu
JESTEIbHOCTH CIIYKO MpeanpusaTuit

Typu3Ma Y TOCTETIPUHUMCTBA
1 OCHOBEI OpraHu3aIuH,
TJIAaHUPOBAHUS Y KOHTPOJIs
JIESITeIbHOCTH HOTYMHEHHBIX

Bnaners TEXHOJIOTHUCH
JIeJIOTIPOU3BOJICTBA (BemeHme
JIOKyMEHTaIUH, XpaHeHUE

Pa3IUYHBIX JKU3HEHHBIX | U U3BJIeYeHHE WH(OPMALINUN)

CUTYaIUsIX OcCymIeCcTBISITh pacyeT ¢ KIMECHTOM
3a MPEAOCTABJICHHbIC YCIYTH

OK 04. DddextuBHo | BzanmoneicTBoBaTh ¢ KOJJIEraMH

B3aUMOJICHICTBOBATh U PabOTaTh
B KOJUIEKTUBE U KOMaH/E

MIPY BOBHUKHOBEHUW KOH(IMKTHBIX
CHUTyalu

OK 05. OcyuiecTBasiTb YCTHYIO
Y TIUCBMEHHYI0 KOMMYHHUKAIIHIO
HAa TOCYJapCTBCHHOM  SI3BIKE
Poccuiickoit ~ ®denpepanuun ¢
y4eTOM ocobeHHoCTeH
COLMAIGHOTO U KYJBTYPHOTO
KOHTEKCTa

3HaTh TEOPHUI0 MEXIUYHOCTHOTO U
JIEJIOBOTO OOIIEHUsI, TEPErOBOPOB,
KOH()JIHUKTOJIOTUU MAJION TPYIIIBI
Bnagerr cmocobaMu —JIOTHYECKU
BEPHO, apryMEHTUPOBAHO M SICHO
CTPOUTH YCTHYIO U IMUCHMEHHYIO
peub Ha PYCCKOM S3BbIKE s
pemieHust 3a1ad MEXITMIHOCTHOTO
U MEXKYJIbTYPHOTO
B3aUMOJICHCTBUA

OK 07. ConencTBoBaTh
COXPaHEHHIO OKpY’Karolen
cpelbl,  pecypcocOepeKeHulo,
MIPUMEHSTh 3HaHUS 00

W3MEHEHUH KIIMMaTa, TPUHIIHIIBI
OEpeXIMBOTO  MPOU3BOCTBA,
3¢ (heKTUBHO  JEHCTBOBATH B
9Ype3BhIUANHBIX CUTYAIHSIX

Oxka3bIBaeT NEPBYIO MOMOIITb;
3¢ pexTUBHO NEHCTBOBATH B
Ype3BBIYANHBIX CHTYAITUSIX

OK 09. [Tonp3oBaThCA
npodeccruoHanbHON
JIOKYMEHTalHe Ha
rOCyAapCTBEHHOM

1 NTHOCTPAHHOM S3BbIKaX

Boinonnenue paboT B COOTBETCTBUU
C YCTaHOBJICHHBIMH HOPMAaTUBHO-
IIPAaBOBBIMM AaKTaMH Ha PYCCKOM
Y UHOCTPAHHBIX SI3bIKAX
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