MMPO®ECCUOHAJILHASL OBPA3OBATEJIBLHASI ABTOHOMHASI
HEKOMMEPYECKASI OPT AHU3ATIVS
«MEJATOTMYECKHI KOJLIEK DKOHOMWKHM U TIPABA»
(IO AHO TIKDHII)

) YTBepikaaro:
AHO MK9uIl
JLA. Ikasanosa
v 27.06.2025 .

NOKYMEHT MOAMACAH Jlnpesop
SNEKTPOHHOW MOAMUCHIO ( A

CepTtndumkat: 02DCCDC7002CB3978F43B892EC88ED56C6
Bnapgeneu: I>XABALOBA JNMIOOMUNA
IKABAOMUP3OEBHA

Lencteutenen: ¢ 01.08.2025 oo 01.11.2026

PABOYASA ITPOI'PAMMA IMTPOPECCHOHAJIBHOT'O MOAYJISA

IIM.02 IlpenocTaBjieHre TYpPONEePATOPCKUX U TYPAT€HTCKHUX YCJIYT

M0 CNeNHAJIBLHOCTH
43.02.16 Typu3m u roctenpuuMcTBO

dopma o0yueHust — 3209HAs

I'ox nadopa - 2023

JepOent 2025



MOH/1 OLIEHOYHBIX CPEACTB MPO(ecCHOHAIBHOIO MO/YJIS pa3paborana Ha ocHoBe DejiepalibHOIO
rocyjilapcTBeHHoro obpasosarensHoro cranjapra (aanee — ®I'OC) no cneuUansbHOCTH CpeHEro
npodeccuonanbHoro obpasosanus (nanee - CI10) 43.02.16 Typusm u rocrenpuamMcTBo
Opranmnzanus-pa3paboTuuk: [TpodeccnonansHas obpa3soBaresibHas aBTOHOMHas
HeKoMMepuecKas opranu3auus «lleparoruueckuii Koaiemk skoHoMHKHM M mpasa» (I10 AHO
[TKDHII).

Paszpaborunk:
[Ipenonasarens [MTLK b.X. Mamenos
(3aHUMaeMas JI0JKHOCTh) (crer., HHHLUKHANBI, pamuIus)

OnoGpeno na 3acenanuu [TLK
[Tcuxonoro-neaarorn4eckux H ryMaHHTapHBIX JHCIMILTHH
«27» 06 2025r., mpotokoin Ne 06
[Tpencenarens [TLIK C.D. Pacynosa
(cTen., nHuuMansl, pamMuIns)

BKCﬂepT OT OpraHH3aUHH:

m@/me/zwmw 4404/ P, Doreiz 5

j 47.# 6/«%’/{/«%2, /e/[ £ Gy
d %@/M -




JIucer nepeyrBepskaeHus

IIporpamma nepeyTtBepkaeHa Ha 2025/2026 y4deOHbII roj 6e3 M3MEHEHUH u
JOTIOJTHCHHH.

[Ipencenarens LK Il /] C.D. PacynoBa

OcHoBanue: npoTokos Ne 06 ot «27»  uroHA 2025r.




OI'VIABJIEHUE

PA3JIEJI 1. OHEHOYHBIE MATEPHUAJIBI 11O JUCHUIIJIMHE.................. 4
1.1. Pe3yabTaThl OCBOCHUS TUCIIUATIITHBL. . .o uvveeenetteeennaaeenneeeenneeeeanneeeennneeennnanns 4
1.2. ®opMa mpoMeKyTOUHOM aTTeCTAllMK 00YYarOIIEeToCs MO TUCIUIUIUHE. . ............... 4

1.3. OueHouyHble MaTepHalbl sl TPOBEICHUS MPOMEKYTOUHOM aTTecTaluu O0ydaromMUXCs MO
D102 (01120000705 (PRI 4

1.4. Ouenounsle MaTepuanbl AJi MPOBEIEHUS TEKYyIEH aTTeCTallUd U PyOEKHOTO KOHTPOJIS,
O00YYAIOUTUXCS TIO TACIIHATIITIHE . « v e euteentteanteenaeeenaeenneenneeeneenneennneenes 6

PA3JIEJI 2. ONEHOYHBIE MATEPHUAJIbI, ONPEJEJAIOIIUE ITPOLUHEAYPBI
OLEHUBAHUS PE3YJBTATOB OBYYEHUA 11O JUCHUIIJIUHE............ 23

2.1. OpranuzaiioHHbIe OCHOBBI IPUMEHEHUS 0ATTbHO-PEUTUHTOBOI CUCTEMBI OLIEHKU
YCIIEBAEMOCTH OOYHAIOLIUXCS IO TUCIIHIIIIIHE . . .. e veeeeneeeeateneeneeneeeeneeneenennennnes 23

2.2. IlpoBeaeHNEe TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00YYAIOIIUXCS 110 JUCIUTIINHE B
COOTBETCTBUH C OAJUIBHO-PEUTHHIOBON CHCTEMOM OLIEHKH YCIIEBAEMOCTH

L0107 020710 ) 0 13- 23

2.3. IlpoBenenre MPOMEKYTOIHOM aTTECTAIMKA 00YUYAIOIIUXCS TTO TUCIUIUIMHE B COOTBETCTBUU
¢ OIIITLHO-PEUTUHTOBOM CHCTEMOM OIEHKH YCIIEBAEMOCTH

01074 1200 18 ) 0 o3 25

{00107 (U702 5N 07101 1 1 )4 1) 2 26
JUCT PETUCTPAII UBMEHEHMI.........cccevuivieiinneenneeeeeenneerneenneennen 27



PA3JIEJI 1. OEHOYHBIE MATEPHUAJIBI 10 JUCHUIIVIMHE

1.1.  Pe3yabTaTbl OCBOCHHMS JMCHUIIIHHBI

B pamkax nporpammbl yueOHON AUCHUITIMHBI 00ydaromuMucs GOpMUPYIOTCS KOMIIETEHIIUHN U
OCBaMBAIOTCS] COOTBETCTBYIOLINE UM YMEHHS U 3HaAHUS OOIIMe KOMIIETEHIIMA U OCBAaUBAIOTCS
CIEeYIOIINE YMEHUS U 3HAHUS

Kon HanMeHoBaHHe 00IIUX KOMIIETEHIIUMA

OK 01 Br1bupath ciocoOsI penienus 3aaa4 npodecCuoHANBHON AesITeTbHOCTH

IMPUMCHUTCIIBHO K pa3JIMYHbIM KOHTCKCTaM

Hcnonp30BaTh COBpeMEHHBIE CPEJICTBA TIOUCKA, aHAIN3a U UHTEPIIPETALIUH
OK 02. uHbopMaluy, 1 UHOOPMALIMOHHBIE TEXHOJIOTHHU IS BHITIOTTHEHUS 3a7a4
npohecCHOHANBHOM NesTEIbHOCTH

[TnannpoBaTh U peaqTn30BbIBATH COOCTBEHHOE MPO(ECCHOHAIBHOE H JIMYHOCTHOE
pa3BUTHE, IPEANPUHUMATEIBCKYIO IeATEILHOCTh B MPOo(dhecCHoHANBHOM cdepe,
HCIIOJIB30BaTh 3HAHUA I10 q)HHaHCOBOfI T'paMOTHOCTHU B Pa3JINYHBIX )KU3HCHHBIX

OK 03.

CUTyalusax

OK 04. D¢ dexTuBHO B3aUMOIEHCTBOBATh U PabOTAaTh B KOJUIEKTHBE U KOMaH/Ie

OcCy1LIeCTBIATh YCTHYIO U NTUCBbMEHHYIO KOMMYHHUKALMIO HA TOCYJapCTBEHHOM
OK 05. sa3bike Poccuiickoii denepanum ¢ yueToM 0COOCHHOCTEN COLUAILHOTO
U KyJIbTYPHOI'O KOHTEKCTa

OK 09 [onmp30BaThes MpodecCHOHATBFHON TOKYMEHTAIUEH Ha TOCYJapCTBEHHOM

N MHOCTPAHHOM A3bIKax

Kon HanmeHnoBaHMe BUAOB JeATEJIbHOCTH H PO eCCHOHATBHBIX KOMIIETEeHIUI

B/ 2 IIpenocrasieHue TyponepaTOpCKUX U TypareHTCKUX yCIyT

K 2.1. Odopmitsate 1 00padaThHIBaTh 3aKa3bl KJIMEHTOB

[IK 2.2. Koopauauposate paboTy 1Mo peanu3alyy 3aKasza

Bnagers " KOOPAMHALIMK PaGOTHI MOAPA3ICICHHUIT TyPOIepaTopa, 3a1CHCTBOBAHHBIX B

HaBBIKAMU peanu3anuu 3aKasa;

" KOHCYJIBTHPOBAHHMS TyPHCTOB 110 IPABHIIAM U TIPEAMETY 3aKa3a
(oopmrnenue, 11eHa, MapaMeTpbl, CPOKHA U MECTO BBITIOJTHEHUS 3aKa3a);

" OCYIIECTBIICHHS TIPHEMA 3aKa30B OT TYPHCTOB;

" POBEPKH HATIMUMS BCEX PEKBU3HTOB 33KA3a;

" MIeHTHUKALMY BHJIA 3aKA3a;

" HaNpaBJICHHS 3aKa3a B COOTBETCTBYIOLIEE OAPa3ICIeHIE TyPOIepaTopa 1
€r0 KOHTPOJIb;

" KOPPEKTHPOBKH CPOKOB M YCIOBHiT BBITIOTHEHHS 3aKa30B H B CITydae
HE00X0MMOCTH NHPOPMUPOBAHNE 3aKa3YMKOB (TypUCTOB) 00 M3MEHEHUNU
rapaMeTpoB 3aKasa.

YMmetb " KOOPAMHHPOBATH PAGOTY MOAPA3AETICHHIT TYPOIIEPATOPa, 3a1CHCTBOBAHHBIX B
peanu3anuy 3aKasa;

" B3aMMOJIEHCTBOBATH C TYPOIEPATOPAMH, IKCKYPCHOHHEIMU GIOPO, KACCAMH
NpOJIaXH OMJIETOB, TPAHCTIOPTHBIMU KOMITAaHUSIMU, meet-KOMIaHUSIMU;

" BIIAZIeTh Ky/NbTYPOH MEKITMYHOCTHOTO OOIICHHS;

" BJIaJIeTh TEXHUKOMH IEPErOBOPOB, YCTHOTO OBIIEHHS C KITMEHTOM, BKIIOUAsT




Tesie(hOHHBIE IEPErOBOPHI;
" BJIaJIeTh TEXHUKOH KOMMIECTBEHHOM OLEHKH ¥ aHATH3a HHDOPMAIIHH;
" BJIaJIeTh METOMKON XPAHEHHS I TIOMCKA HH(OPMALIHH;
" BECTH JIOKYMEHTALIHIO, XPAHEHHUE ¥ H3BJICUCHHE HHDOPMALIHIL
" [OJIb30BATHCS KOMITBIOTEPHBIMH IPOIPaMMaMH GPOHMPOBAHHS TYPOB;
" OCYIIECTBIIATH KOHTPOJIb 33 CBOGBPEMEHHEIM BBINONHEHHEM 3aKa3a;
" coGupath, 00pabaTHIBATh U AHANM3HPOBATH CTATUCTHUYECKHE IAHHBIE;
" hopMHpOBaTh GAHKH JAHHBIX.

3HaTh 3akoHOAATeNbCTBO Poccuiickoit denepanuu B chepe Typusma;

" HOPMATHBHbBIE TOKYMEHTbI, PErTAMEHTHPYIOIIHE OPraHH3aIHIo
TypOIIEpaTOPCKON U TYPAareHTCKOU IeATEIbHOCTH;

" ACCOPTHMEHT M XapaKTEPHUCTHKHU TIPEIaraeMbIX TYPHCTCKUX HPOIyKTOB;

" LIeHbI Ha TYPUCTCKUE TIPOIYKTHI H OTAETbHBIC TYPUCTCKUE
JOTIOJTHUTENbHBIE YCIYTH;

" CHCTeMBI GPOHHPOBAHHS YCITYT,

" OpraHM3aruio paGoThI C 3aIPOCAMHU TYPHCTOB;

" TpeGoBaHms K OQOPMICHHIO ¥ YUETY 3aKa30B;

" MOPSIIOK KOHTPOJIS 32 MPOXOXKICHHEM U BBIITOTHEHHEM 3aKa30B;

" BHIIBI TEXHUYECKHX CPEICTB cO0pa 1 06paboTKH HHPOPMAIUH, CBSI3H U
KOMMYHUKAaIUi;

" mporpaMMHOe 00ecrieueHHe AeATETLHOCTH TYPUCTCKUX OpraHu3allHii;

" 9THKY J€I0BOTO OOIICHHS;

" OCHOBBI JIE/IOMPOHM3BO/ICTRA;

" paBUIIA BHYTPEHHETO TPYIOBOIO PACIIOPSIKA;

" paBMIIA 1O OXPaHE TPY/A U HOKAPHON 6E30IaCHOCTH.

1.2. ®opMa npoMeKYTOYHOI aTTeCTAMUA 00y4aK0ILIErocs Mo ANUCHUIINHE

dopMoi TPOMEKYTOUHON aTTECTAIIUHU 10 MPOHECCUOHATFHOMY MOYJIIO SIBJISICTCS
9K3ameH no MoOYi0, KOTOPBIA IPOBOAUTCS B ycmHou (popme.

dopmoii MPOMEKYTOUHOH arTecTaruu o yueonoi aucuurmnae MK 02.01
IIpenocraB/jieHue TypPONEePATOPCKUX YCJIYT SBISETCA IK3aMeH, KOTOPbII POBOJUTCS B
ycTHO# popme.

dopmoii MPOMEKYTOUHOH arrecTanuu mo yueobnoi nucuurumae MK 02.02
IIpenocraB/ieHUe TYPAareHTCKMX YCJIYT SIBIIIETCS IK3aMeH, KOTOPbIN TPOBOJIUTCA B
ycTHOI opme.

dopmoii npoMexyTOUHOH arTectanuu 1no yueoHoi aucrumauae M/IK.02.03
Koopaunanusi kadyecTBa BHINOJHEHHS TYPAT€HTCKHUX YCJIYT SIBJISIETCA IK3aMeH ,
KOTOPBII MPOBOUTCS B YCTHO# dopme.

dopmamu TeKyIIel aTTECTAlUU SIBISETCS MPOBEICHUE KOHMPOIbHBIX pabom 10 TeMaM H
paszenaM KypcoB MPOQEeCCHOHATBHOTO MOAYJs. Pe3yiabTaTbl OCBOCHHS AMCIMILIMHBI
BBIPXXCHBI B BUJIE MATHOATEHOW OTMETKH.




1.3. OneHo4yHble MaTepuaIbl AJIs IPOBEICHUS IPOMEKYTOYHON aTTeCTAlUH
00y4YaIMXCsl M0 TUCHUILIMHE (MOYJII0)

Konbl konTpoampyemoii komnerennun: OK.01-OK05; OK.09; IIK 2.1-I1K 2.2.

Teopernueckmnii 6,10k BONPOCOB:
MK 02.01 [IpexocraB/jieHHe TYpPONEepPaTOPCKUX YCAYT.

l. TyponepaTop 1 ero oCHOBHbIE (YHKIIMU. MUCCHS U IeNTU TyporepaTopa.

2. Knaccudukanus typonepatopos u Moaeneil typonepeitunra. [Ipoduns pabotsl
TypolepaTopa.

3. Mex1yHapoaHOE peryIupoBaHUe TYPUCTCKON AEATEIbHOCTH.

4. PasButure u peryiaupoBaHue TypoIlepaTOpCKOn nedaTenbHocTy B Poccun.

3. [TpaBOBBIE aCIIEKTHI TYPOTIEPATOPCKOM AesATeNbHOCTH. OpraHN3alliOHHO-TIPABOBBIC
(OopMBI ¥ BUJIBI TYPUCTCKUX MPEIIPUATHI.

6. Opranu3alinoOHHO-YIIpaBIeHYECKask CTPYKTypa TypOorepaTopcKoil pupMel.

7. I'ocynapcTBeHHas peructpanus TypUCTCKOM opranusauuu. [Ipouenypa u sramnst
peructpanyy. PHHAHCOBBIE TAPAHTHUN.

8. [Topsimox BHEceHUs cBeeHUi B EnunbIil enepanbHblil peecTp TypornepaTopoB.
JlokyMeHTanus TypornepaTtopckoi Gupmbl, BEZIeHHE TyPUCTCKON OTYETHOCTH.

9. Typucrckas yciayra. CBoiicTBa TypucTcKoi yciayru. OCOOEHHOCTH YCIyT Kak ToBapa.
10. Typuctckuil poayKT Kak OCHOBA Typa. ICTOYHUK U CTPYKTypa TYpPHUCTCKOTO MPOAYKTA.
11.  TypucTckuil NPOIYKT KaK SKOHOMHUYECKask KaTeropus. OTIUYUTEIbHbIE OCOOCHHOCTHU U
FOpHUINYECKAsI CTOPOHA.

12. OCHOBBI 1 HOPMaTUBHO-IIPaBOBast 0a3a MPOEKTUPOBAHUS TyprpoayKkTa. PenepanbHbli

3akoH "OO0 oCHOBax TypHCTCKOU AestenbHOCcTU B Poccuiickoit @eneparun” ot 24.11.1996 N
132-®3, 3axon P® ot 07.02.1992 r. Ne 2300-1 «O 3amuTe rnpas norpedutenei,
rocynapctBennblie cranaaptel: OCT 32611-2014, TOCT 32612-2014.

13.  MapxkeruHnrossle uccnenoBanus Typuctckoro peiaka: PEST ananus; SWOT ananus;
CErMEHTalUs PbIHKA.

14.  Mapxkerunrosas cpena TyponepaTtopa. [lo3unnonnpoBaHue TypoB U TypoIepaTopoB.
Kapra BocnipusTus.

15.  HccnenoBaHue XapaKTepUCTHK NMOTPEOUTENEH U peaKits, IPUBEPKEHHOCTb
norpedurenei.

16.  BpiOop mapmipyTa ¥ IUTaHUPOBAHKE Typa: OLIEHKa pecypcHOro o0ecrneueHus Typa,
1eJIEBbIEe OOBEKTHI TYpU3Ma, TUTAHUE U pa3MEIlEHUE.

17.  Pa3paboTka mporpamMmsl TypUCTCKOTro oOciykuBanus. LleHooOpa3oBaHue B Typu3Me.
Metoauku pacuera ctouMocT Typrpoaykra TO. Kanbkynsanus ce0eCTOMMOCTH.

18.  CocraBneHue JOroBOpHOIo I1aHa Typa. Cxema paboThl TypornepaTopa ¢ MoCcTaBIIMKaMH
yciryT. MTHGOpMaImOHHO-METOANYECKOe 00SCIICUeHUE Typa.

19.  XapakTepucTHKa U CTOPOHBI TYPUCTCKOTO 1oroBopa. CyIHOCTh 1I0TOBOPA, €Tro

20. coJiep>KaHue ¥ TPEOOBaHUS K €r0 COCTABICHUIO. JJOTOBOPHBIC OTHOIICHHS MEKITY
peLenTUBHBIMU U MHULIMATUBHBIMU TyporeparopaMu. OCHOBHBIE YCIIOBHS JOrOBOPA.

21.  Mecto TypomnepaTopa U TypareHTa Ha TYPUCTCKOM pbIHKE. TeXHOI0ruu
B3aMMOOTHOIIIEHUH TyporepaTropa 1 TypareHTa.

22.  IIpaBoBoe peryaupoBaHue JOrOBOPHBIX OTHOUIEHUH TypOIepaTopa ¢ TyparecHTOM.
OpraHu3alrOHHO-TIPABOBbIE OCHOBBI PAOOTHI.

23.  Texuomorusi popMHpPOBaHUS COBITOBOM CETH, MTOA0O0P MAPTHEPOB MO COBITY. ATEHTCKHE
CEeTH U CIIOCOObI CTUMYJIMPOBAHUS UX aKTUBHOCTH. DpaHUali3uHT B TypHU3Me.
JIoKyMeHTOO00OpOT.

24.  Typormeparop U TypUCT: IOTOBOP O pealiu3ally TyPUCTCKOTO npoaykra. Enqunas
WH(POPMAITMOHHAS CUCTEMA JICKTPOHHBIX ITYTEBOK.
25.  KoHTpoIib U OlIEHKa KauecTBa TYPUCTCKOTo 00cmykuBaHus. JloKyMeHTaIbHOE

o OopMIICHHE CUCTEMBI Ka4eCTBa.



26. AHan3 COOTBETCTBUS KaueCTBa YCIyT TpeOOBaHUAM MOTpeduTeNs. BrisiBnenue yciayru
HECOOTBETCTBYIOIIEro KauecTBa. Koppekrupyromue qeicTBrs.

27.  YnpasineHue KOHPIUKTaAMH B TypornepeidTunre. [IpornozupoBanue KOHQIUKTOB U
OII€HKA BO3MOJKHBIX TOCJIENCTBUIL.

28.  Metozas! npeaynpexaeHus KoHpIMKkToB. FOpuanyeckas OTBETCTBEHHOCTh CTOPOH.

29.  B3auMOOTHOIIECHHUS TypOIepaTopa C UCIIOIHUTEISIMHI TYPUCTCKUX ycayT. TexHomorus
OpraHM3allK IEPETOBOPOB C IMOCTABIIMKAMH YCIIYT.

30.  BzaumogeiicTBus Typoneparopa ¢ aBuakoMmnanusiMu. CxeMbl paboThl TyporepaTopa ¢
OPEANPUATHAMH 5KEJIe3HOJOPOKHOTO U aBTOMOOMIIBHOTO TPAHCIIOPTA.

31. [IporpaMMHBIE IPOAYKTHI pE3EPBUPOBAHUS U AaBTOMATH3ALUU U AESITEIBHOCTH
TyporeparopoB. OCHOBHBIE ()YHKIIMH M BOZMOKHOCTHU IPOTPAMMHBIX KOMIUIEKCOB.

32. dopMupoBanue Typrpoaykra. Bzanmoseictsue ¢ areHTCTBaMU U 0(OPMIICHHBIMU
TypaMH.

33. [Topsimox oopmieHus: OHIAWH-TIPOIaXK, JOKYMEHTOOOOPOT U CTaTUYECKHE TaHHBIE TI0
TypIpPOJaXKaM.

34. [{enn npoaBHKEHNS TYPUCTCKOTO IPOAYKTa. M3yueHue NeHOBBIX U HELIEHOBBIX METOJ0B
IPOABMKEHUS TypPIPOILYKTA.

35.  IlporpamMma npoaBMKEHUS, NEPUMYILECTBA U HEAOCTATKN Pa3IUYHbIX BUOB
IPOABMKEHUS TYPUCTCKOIO IIPOAYKTA.

36. Otarbl pa3paboTKku KOMIUIeKca poaBkeHns. CocTaBiieHne 0r0KETa TPOIBIKECHUS.

MK 02.02 IIpexocTaBjieHUe TYPareHTCKHX YCJIYT

1. Pa3zButHe u peryaupoBaHue TypareHTCKoi aestenbHocTd B PD u 3a pydexxkom. [Tonsitue
TypareHTCKO! AesITeNbHOCTH.

2. MexayHapoaHOE peryJupoBaHue TYPUCTCKON JesITeNbHOCTU. Pa3BuTHE U peryaupoBaHne
TypareHTCcKou AestensHocTU B Poccun.

3. HopmaTtuBHO-1IpaBoBas 0a3a OCyIIECTBICHUS TypareHTCKON JAESITENbHOCTH.
4.0Opra"u3aiioHHO - TPaBOBbIe POPMBI QYHKIIMOHHUPOBAHUS TYPAreHTOB

5. Teopetnueckue acieKThl OPOPMIICHHS U 00pabOTKH 3aKa30B.

6. Typarentckas pexinama. HezaBucumeble, yHoJTHOMOYEHHbIE, pUTCHIIMHTOBLIE,
(paHuali3MHTOBBIE TYpareHTCTBA.

7. AreHTcKue ceTu U ycioBUs paboThl B HUX; He pexinamubie METOAbI IPOABHKEHUS
TypareHTCKUX ycinyr. Buapl HECTaHIaPTHOMN peKIIaMBbl.

8. Typuctckuil mpoayKT Kak KOMILJIEKC TOBAPOB U YCIIYT, HOTPEOIIAEMBIX TYPUCTOM.

9. ®akTophbl, BIUSIONIUE HA KAUECTBO TYPIPOIYKTa. Y POBHH TypPIPOIYKTA.

10. CTpykTypa TypUCTHIECKOTO MPOIYKTA C TOUKH 3peHUs (PaKTOPOB, 00YCIABIMBAIOIINX €TI0
Ka4yecTBO.

11. Knaccuduranus TypuCTCKUAX YCIYT MPEANPHUITANR TYPU3Ma U UX 3JIEMEHTBL. Y CIIYTH
TypONEepaTOPOB U TyPareHTOB, UX OOIIUE U OTIIMYUTEIbHBIC YEPTHI.

12. Posb TpaHCTIOPTHBIX YCIYT B CO3/IaHUU TYPIPOAYKTa: IEPEeBO3Ka, TpaHCPeEp, OCHOBA
TYpIPOIYKTA.

13. Ycayru pa3MenieHus Kak 0JIHa U3 COCTABIISIONINX TYPIPOAYKTa.

14. Buapl npeanpuatuii IpeaCTaBISIIOIINE YCIyTH Pa3MeIleHuUs.

15. IloHsATHe pa3BieKaTENbHOIO TYpU3Ma U €ro XapaKTEPUCTUKH.

16. JloxymeHTanus Typarenra, BeIeHHe TyPUCTCKON OTYETHOCTH.

17. IIpaBa 1 00s13aHHOCTH TypoTnepaTopa, TypareHTa u TypucTa.

18. OcHOBHBIE BH/IbI TEXHOJOTUYECKON JOKYMEHTAIMH, HEOOXOIMMOM MPHU MPOSKTUPOBAHUU
Typrpoaykra [loHsiTHE O OPOHMPOBAHUU YCIIYT.

19. Ponbs OpoHHpOBaHMS MPOE3AHBIX JOKYMEHTOB. TypUCTCKas MyTEBKA.

20. Typuctckwuii Bayuep. Madopmanunonnsiii muctok. [lamstka typucra. Karanor typoneparopa.



21. IlonsiTre, CYMIHOCTD U BHJIBI yTPO3 0€30MaCHOCTH B Typu3Me. OCHOBHBIE HANpaBJICHUS
JESATENIbHOCTH 110 00ecreueHuto 6e30macHoCTH Typu3Ma. GakTopbl, BIUAIONIME Ha TYpPUCTa BO
BpeMs OT/bIXA.

22. V3y4eHue mocienpoiayXHOTro 00CTyKUBaHHUS U (POPMHUPOBAHUE JIOSITEHOCTH IMTOTPEOUTEIIS.
23. TlocnenpopaxHoe 00CIyKUBaHUE B 3aBUCIMOCTH OT CTETIEHHU YJOBJIECTBOPEHUS KIMEHTA.
24. Ponb mocaenpoIaxxHOTO CepBUca B 00€CTIeUeHNH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

25. CnocoOsl foBeieHUsT HHPOPMALIUH 10 TOTPEOUTENs TYPUCTCKUX yCIyT. Bussl
WH(POPMAIIMOHHBIX PECYPCOB.

26. IIpouecc Bo3aeicTBUS M BOCHPUATHS peKkinaMbl. [IpuHIUNIbBI pa3paboTKU U pa3MeIieHus
pEKIIaMBbl.

27. OcoOeHHOCTH OpraHU3aliy PEeKJIaMHbBIX KaMIaHUN B TYpU3ME.

28. Cnenuduka BbICTABOYHOU JAESITENBHOCTU TYP(OUPMBI.

29. OcoOeHHOCTH MPEe3eHTAM TYPOB Ha BBICTaBKaX, ipMapkax, popymax.

30. HepeknamHble METO/IbI TPOJBUKEHUS TYPIPOLYKTA: IpsSIMast pacchlika HHPOpMAIIH,
paboTa C MOCTOSTHHOM KJIMEHTCKOM 0a30ii, MPSIMOIl MapKETUHT, OpraHu3aIus KyJIbTyPHBIX
MeponpusTUii (pa300p KOHKPETHBIX CUTYAIH).

31. Bunsl B3auMojieiicTBUs ¢ Typ oneparopaMu. B3anMOOTHOIIEHUS TypareHra c
TyponepaTopoM. ATE€HTCKOE corjiamieHue. AreHTCKOE BO3HArpaKAeHHE. Y CIIOBUS peau3aluu
TYPHPOIYKTA.

32. O6mume TpeboBaHUs K MEPCOHATY TypOInepaTopoB U TypareHTCTB. O0acTh MPUMEHEHUS.
33. HopmatusHzsble ccpliku. Knaccudukanus nepcoHana TyonepaTopoB U TypareHTCTB.
Kpurepun onenku nepconasna.

34. ABromartu3anys TpyJa MEHEeKepOB TYPUCTCKUX areHTCTB. XpaHeHue, 0opaboTka u
nepeaayda nHpopmanuu.

35. lokyMeHT0000pOT. JIoOKyMEeHTOO0O0POT TypareHTcTBa. JlIOKyMEeHThI TypareHTCTBa. 3asiBKa
TypareHTcTBa TypornepaTopy Ha OpoHupoBanue. [loarBepxaeHue ot TyponepaTopa o
OpOHUPOBAaHUH. ATEHTCKHI JOrOBOP

36. YcTaHOBIIEHHE KOHTAKTa C KIMEHTOM. DPPeKTuBHbIE (POPMBI OOIIEHUS C KITMEHTaAMH
TypdupmMmsl. [Ipuémsl Bo3neiicTBus Ha KnueHTa. [IpumeHenne npaBun yoexx1eHHs B
neperoBopax.

37. llonstue Typuctckux popmansHocTeil. Copeprkanue TypUCTCKUX (OPMATLHOCTEH.
OCHOBOTIONATAOIINE MTPABOBBIE aKTHI TYPUCTCKUX (POPMAaTHLHOCTEH.

JlokyMeHTaIus1, periiaMeHTHpyomas Typuctckue popmanbHocT. CyIIHOCTh MACHIOPTHO

- BU30BBIX ()OPMAITLHOCTEH.

M/K.02.03 KoopanHanusi Ka4ecTBa BbINOJHEHNSI TYPAareHTCKHUX YCJYT.

1. O6mepoccuiickuii kaccupuKaTop BUAOB SKOHOMHUYEcKO# nesrenbHocTu (OKIIT).

2. O6mepoccuiickuii kiaccupukarop ycryr Hacenenuto (OKYH). Knaccudukarus
XapaKTepUCTHK U MOKa3aTeNel KauecTBa yCIyT Typu3Ma.

3. MecTo ynpaBieHHs Ka4eCTBOM YCIYT B TYpU3MeE B CCTEME OOLIEro MeHeKMEHTa. Teopun
Hemunra, Kpocou, xypana u ap. mo nmpodieMaM yrnpaBieHHs] KAYeCTBOM.

4. [InanupoBanue, odbecreueHue, yIydieHue, KOHTPOJIb KauecTBa yciIyr. MHOroacleKTHOCTb
KayecTBa YCIyT B TYPUCTCKON MHAYCTpuU. KauecTBO U KOHKYpPEHTOCIIOCOOHOCTh OpraHu3aIuil 1
YCIIYT.

5. Iloka3zaTtenu, onpeAensonue KOHKYPEHTOCIIOCOOHOCTh TYPUCTCKUX OpraHU3aIuil.

6. IleTns kavecTBa, CIMpab Ka4ecTBa YCIYyT TyPUCTCKON (PHPMBI.

7. Knaccudukaius METOJJOB YIIPABIEHUS KAYECTBOM.

8. MeTozb! ynpaBieHMsI IEPCOHATIOM B LIEJSIX JOCTHXKEHUs TpeOyeMOoro KauecTBa
oOciyxuBaHus. M3amepeHue nokasareneil KauecTBa U KOHKYPEHTOCIIOCOOHOCTH YCIYT.

9. OneHKa KayecTBa CHCTEMBI OOCITYKUBAHHUSL.



10. OweHka 1 MpOrHO3UPOBaHKUE YPOBHS KOHKYPEHTOCIIOCOOHOCTH YCIYT M OpraHu3aIuil.
WNHcTpyMenTs! ynipaBieHus (IJIaHUPOBaHMS ) KauecTBa M aHaju3a mpolecca (MOCTOSHHOTO
COBEPIIICHCTBOBAHU).

11. Cucrema popmupoBaHusi TOTPEOUTEIEM OLIEHKH KauecTBa 0OCITYKUBAHUS.

12. Mopenb kauecTBa Ha OCHOBE TUIIOJIOTHHU 3JIEMEHTOB o0ciykuBanus Kenorra-Tep/pkena,
KapTa KauecTBa 00CIy>KUBaHUs, MOJIENb «3HAYMMOCTh-YIOBIETBOPEHHOCTb» U JIp.

13. Onpenenenue J0sIbHOCTH BHYTPEHHUX U BHEIIHUX MOTPEOUTENeH yCIyTr OpraHu3aluu.
14. DTansl pa3BUTHS yrpaBieHus kauecTBOM. OCHOBHbBIE 3JIEMEHThI HOBOW CUCTEMBI
YIPaBIEHUS KAYECTBOM.

15. CymHOCTb NPOLIECCHOTO MOAX0/a K YIPABIECHUIO KAYECTBOM U €r0 OCOOCHHOCTH.
Omnpenenenue cocraBa MpoLECCOB OPraHU3aALNNI.

16. IlpuopurerHsie OM3HEC-NPOIIECCH U UX 3PPEKTUBHOE BBHIITOJIHEHUE.

17. Onenka cooTBeTcTBUSA (cepTUdUKaLus, KIacCU(pUKaLKs) OpraHU3alui B TypU3ME.

18. Ceprudukanus ycayr Typuzma. CepTudukamnus CUCTEM MEHEPKMEHTa KaueCTRa.

MK 02.01 I[IpegocraBjieHue TyponepaTopCcKUx ycayr

®opma py0e;KHOT0 KOHTPOJISI —TeCTUPOBaHUe

Bonpocsi/3ananns py0e:KHOro KOHTPOJIS

Koabl konTpoaupyemoii komnerenunu: I1K 2.1, IIK 2.2, OK 01 — OK 05; OK 07; OK 09.
TecTupoBaunme.

1. K OCHOBHBIM TYpUCTCKHMM YCIyTraM OTHOCSTCS:

a) BKJIFOYEHHBIE B JIOTOBOP M OIIaU€HHBIE MIOCETUTENIEM TYP()UPMBI

0) orladyeHHbIE B MOMEHT NOTPeOIeHHs BO BpEMSI Iy TELIECTBUSI UM B MECTE NTPeObIBaHUS

2. TyponepaTop 3aHUMAaeTCs CO31aHUEM, IIPOJIBUKEHNUEM U peaTn3aluei:
a) TYPUCTCKHUX TOBapoB

0) TYpUCTCKUX yCIIyT

B) TYPUCTCKOI'O IIPOJTyKTa

3. Yto Takoe «OTCTOMHBIN» peic?
a) PUCKOBAHHBIN peiic

0) ycTapeBIIui peic

B) pa3oBblil yapTep

4. YTto Takoe «MATKHI OJI0K»?

a) TOBBIIIIEHHAs KOM(POPTHOCTH

0) Tekyliee OpoHUpOBaHUE O€3 MPEIOIIIAThI
B) aBUAOUIIETHI HA MTUKOBBIE AAThI

5. UTo Takoe «KECTKUH OI0K»?

a) DKOHOMHYHBIC YCIIOBUS TIEPEBO3KU
6) 100%-nHas npenorara aBuUabUIETOB
B) aBUapeiic 6e3 nuTaHus Ha 60pTy

6. CtangapTHBIC BUJIBI MUTAHUS HA Type: YKAXKHUTE JTUIITHEES
a) HB

0) FB

B) BB

r) All inclusive

1) 6e3 muTaHus



7. UTO Takoe «IBEACKUN CTOII»?

a) TpaJuInoOHHOEe TuTanue B llIBerm

0) Toxe, uTo u Oyder

B) ¢popMma nogauu 6101 B CKkaHAMHABCKUX CTPAHAX

8. Uto o3navaeT oOcmykuBanue « TadmbpaoT»?

a) CBOOOTHBIN BBHIOOP KJIIMEHTOM OJIFO/I U3 MPEATIaraeMoro pecTopaHoOM MEHIO
0) oOCITyKUBaHHE 110 €ANHOMY MEHIO

B) CBOOO/IHBIN BHIOOP BBICTABIICHHBIX HA OOIIUI CTON OJIFO]

9. YTo Takoe «IOCTaBIIMKHU YCIyr»?

a) KaHaJIbl MPOJIBUYKEHUS TYPIPOAYKTa

0) KaHaJIbl peaau3aly TYPIpPOIyKTa

B) NpPENNpHUITHS M OpraHu3alli{, MPUHMMAIOIINME ydacTHe B OpraHu3aluu OOCITy>KUBaHUS
TYpPHUCTOB.

10. Yro Ttakoe «popc-MaKOpHbIE 0OCTOSTEIHCTBAY?

a) OTKa3 OT UCIIOJIHEHHUS YCIOBUI 1I0roBOpa J1I000# U3 CTOPOH

0) 00CTOSATENHCTBA HEMPEOAOTUMOMN CHITBI

B) HECIIOCOOHOCTH OJTHOM M3 CTOPOH OCYIIECTBHUTH YCJIOBHUS KJIMEHTCKOTO COTJIAIICHHUS

11. S3bIx opopmiteHUSsT MEXKTyHAPOIHBIX COTJIAIlIEHUH:

a) PYCCKHI SI3bIK

0) rocy1apCTBEHHBIE SI3BIKM CTOPOH COTJIAIICHUS

B) MpUEMJIEMbIN TPETUl SA3bIK

I') IBYSI3bIUHOE COTJIAIIEHUE — Ha PYCCKOM SI3bIKE U SI3bIKE, BBIOPAHHOM MapTHEPOM

12. Vkaxute, Kakoil U3 TOKyMeHTOB (pupMbl Ipekpatui csoe aericteue ¢ 01.01.2007 r.?
a) CBUJIETENILCTBO O MOCTAHOBKE HA HAJIOTOBBIH ydeT

0) TOCYIapCTBEHHOE CBUIETEIHCTBO O PETUCTPAIIUH TYPUCTCKON (PUPMBI

B) JIMIICH3MS HA OKa3aHUE TYPUCTCKHUX YCIIyT

13. TIporpamma oOCITy>KUBaHHS — ITO ...

a) pacnycaHMe aBUa U aBTO NEPEBO30K Ha Type

0) KOMIUIEKC IOCYTOBBIX YCIIYT Ha Type

B) HaboOp yCIyr, MpPeIOCTaBIsIEMbIX TYpHUCTaM B COOTBETCTBUU C TEMATHKOW Typa, 3apaHee
OTLIAYEHHBIN U PaCHHCAHHBIN 110 BPEMEHU MTPOBECHUS Typa

14. Bwusza—»3t10

A) cienManbHOE pa3peleHue TUIIIOMAaTHYECKOrO MPEICTaBUTENbCTBA HHOCTPAHHOTO
rocyJ1apcTBa Ha BbE3/-BbI€3/1, IPOKUBAHHUE WIIHM TPAH3UTHBIN MPOE3]] Uepe3 ero TEPPUTOPHUIO

b) odurmansHbIil JOKyMEHT, Y0CTOBEPSIONINI JTMYHOCTh TPAYKAAHWHA TIPH BBIE3/1€ 3a TIPEACIIbI
CTpaHbl, IPeObIBAHUU TaM U BbE3/IE B CTPAHY MMOCTOSIHHOTO MPOXUBAHUS

B) noxymeHT a5 BbIObITHS U3 Poccuu 1 BO3BpallieHUs Ha3aj] Ha CyJIHE

I') 1OKyMEeHT, MOATBEPKAAIOLMM (haKT OIIIAThl yCIyT

15. JloroBop o kBoTe MecT ¢ rapanTueil 3anonnenus 30-80% - 3To cornameHue c:
a) aBTONPEIIPUITHEM

0) rocTUHUIICH

B) aBUA-NIPEANPUATUEM

T') My3eemM



16. JloroBop o TeKyiieM OpOHHPOBAHHUH MPEANONIATALT:
a) Oosiee HU3KKE TapUPbI

0) npeaoruIaTy KBOThI MECT

B) 0ObIYHBIE TapU(]Pbl HA TOCTUHUYHBIE MECTA

17. JloroBop o KBOTE€ MeCT 0€3 rapaHTHH 3aIOJTHEHUS — 3TO ...
a) IOrOBOP MEXAY PELENTUBHBIM U MHUIIMATUBHBIM ONIEpaTOpaMu
0) IOTOBOP C OTEIEM

B) JIOTOBOD C YapTepoaepKaTeIeM

18. MHaiite pacuindpoBKy BapUaHTOB MUTAHUS:
a) FB _monHbIil mancuon

6) HB  momynancuon
B) BB _3aBTpak

19. Yro 3HauuT OOCITYKUBAHUE «A JIsI KapT»?

a) CBOOOTHBIN BBIOOD OJIFO/ U3 MPEAaraeMoro MeHio

0) oOCiTyKMBaHKE 110 €AMHOMY MEHIO, 0€3 ImpaBa BeIOOpa Or0T
B) CBOOO/IHBIN BBIOOP MOCTaBICHHBIX HA OOMIHIA CTOI OO

20. Bwun cTpaxoBaHus, CIOCOOHBIN 3aIIUTUTH (DMHAHCOBBIE UHTEPECHI (PUPMBI:
a) CTpaxoBaHUE OT HEBBIC3/IA

0) CTpaxoBKa OT HEMOTYUYEHUS BU3BI

B) CTpaxoBaHHE MPO(ECCUOHATHLHON OTBETCTBEHHOCTH

MK 02.02 IIpegocraB/jieHUe TyPareHTCKUX YCJIYT

®opma py0e:KkHOTr0 KOHTPOJISI —TecTHpoBaHue Bonpocobl/3aganus

PYOeKHOT0 KOHTPOJISA

Koabl konTpoaupyemoii komnerenunu: 11K 2.1, IIK 2.2, OK 01 — OK 05; OK 07; OK 09.

1. Kakoli neneBoi 3aKOHOJATENbHBIA aKT PETYJIUPYET NEATEIbHOCTh TYPUCTCKOW HHIYCTPUHU B
Poccuiickoit ®eaepanuy Ha CETOAHAIIHUN ACHb:

A) Llenesas denepanpHas «IIporpaMmma pa3BuTus Typusma B POy;

b) Vxa3 IIpesunenta P® «O peopranusanuu u pa3BuTuu Typusma B PO»;

B) Typuctckuii Konekc Poccuiickoit @enepanuu;

I') ®enepanbublii 3akoH «O TypusMe U TYPUCTCKOW UHAYCTpUU B PD»

2. B cootBetrcTBHM ¢ pekoMeHaanusiMu FOHBTO k ocnoBHbIM munam typusma HE otHOocurcs:
A) HaIMOHATBHBIN;

b) BHYTpeHHUI;

B) Bbe3aHOI;

I') BeIe31HOM

3. K xakomy By Typu3Ma OTHOCSATCS IIO€3/IKH C LIENbI0 O3HAKOMJIEHUS C IPUPOIHBIMH,
UCTOPUKO-KYJIBTYPHBIMH JOCTONPUMEYATEIBHOCTAMU:

A) K 1e10BOMY TYpHU3MY;

b) k mo3HaBaTenbHOMY TypHU3MY;

B) k pexpeaninoHHOMY TypHU3MYy;

I') k cenbckomy Typu3My

4. Kakas u3 HIKeNepeunCcIeHHbIX (YHKIUN OTHOCUTCS K OCHOBHBIM O0SI3aHHOCTSIM TypareHTa?
A) noroBopHas (3aKJIFOUEHUE TOTOBOPOB C NOCTABIIUKAMH TYPUCTCKUX YCIYT);

b) kanbkynaTuBHas (pacyeT CTOMMOCTHU Typa);

B) peanuzannonnas (peannzanys TypUCTCKOTO MPOAYKTa Ha PHIHKE);



I') mapkeTuHronas

5. UTO M3 HIKETEPEYNCICHHOTO OTHOCUTCS K OHOM U3 OCHOBHBIX 00sS3aHHOCTEH
Typoneparopa:

A) uHpopmanus U KOHCYJbTalUs KJIMEHTOB;

b) popmMupoBanue TypuCTCKOro MpoAyKTa;

B) peanu3zanust TypuCTCKOTO MPOIyKTa HA PHIHKE;

I') odbopmiteHrE TOrOBOPHOM TOKYMEHTALUH C KIIMEHTOM

6. HazoBure cokpalieHHOE HAMMEHOBAHUE MEXKYHAPOIHON MEKIPABUTEIILCTBEHHON
opraHuzanuu B chepe Typusma, AeicTByrouieil nox narponaxem OOH:

A) BTO;

b) POT;

B) IOHBTO;

I PCT

7. Yro u3 HuwxkenepeuucineHHoro HE BXoaut B noHsiTue mypucmckue pecypcul CTPAHbL:
A) npupoHbIEe U KIMMATUYECKUE YCIOBHS;

b) Hexpa u none3Hble HCKONIAEMBIE;

B) nocronpumedarenbHOCTH U MAMSITHUKH KYJIbTYPBI;

I') ynaunoe s5KOHOMHKO-TeorpaduyecKoe MoI0KEeHNE

8. Ilo cBOEMY MMOJIOKEHUIO TYpareHTCTBA JENSTCA:

A) Ha UHUIIMATUBHbBIC U PELICITUBHBIC;

b) Ha BHelIHUE U BHYTPEHHHUE;

B) Ha kpynHbIE U MEJKUE;

') Ha He3aBUCHMBIE (CAaMOCTOSITEILHBIC) U JOUYEPHHUE

9. Kakue 1Be OCHOBHBIE XapaKTEPUCTUKAMU OMPEACISAIOT KAYeCTBO TYPUCTCKUX PECYPCOB:
A) U3BECTHOCTD U JOCTYIHOCTb;

b) 3anmomMuHaeMoCTh M HEIOBTOPUMOCTb;

B) y3naBaeMocCTh 1 pacnpoCcTpaHEHHOCTh;

I') 3a0pomeHHOCTh ¥ 0OBETIIATIOCTh

10. K xakomMy BUIy TYpUCTCKUX PECYpCOB OTHOCUTCS 3HAMEHUTHIN cmo2 (OT aHri. smoke — AbIM
u fog — TymaH) - cMech U3 IPOMBIIIJICHHBIX OTXOA0B U IPUPOTHOTO TYMaHa - B TAKOM KPYITHOM
IIPOMBILIUIEHHOM LIEHTpe Kak JIOHO0H:

A) K IPUPOJIHBIM;

b) x aHTpOonoreHHsIM;

B) x knuMaTuueckum;

I') k cMemanHbIM

11. Kakoii ctaTyc uMeeT moceTUTeNb, OCYIIEeCTBUBIINI, 10 MEHbIIIEH Mepe, OJTHY HOUYEBKY B
KOJUJICKTHBHOM WJIM WHAMBHIYaJIbHOM CPEJICTBE pa3MEIICHUS BHE MECTA MTOCTOSTHHOTO
POKUBAHUS:

A) anmiuuKaHr;

b) skckypcanT;

B) Typucr;

I') murpanT

12. Kakue npeanourenust 00beAuHAIOT TypuctoB W1-tun u W2-tumna mno xinaccupuxanuu
['T'ana?

A) o0a IEeHAT MOe3AKH Ha ATbHHUE PACCTOSHUS U QIIUPT HA OT/IBIXE;

b) sBnsoTCs MIOOUTENAMU JIECHBIX TIOXOO0B;



B) yBnekaroTcss ocMOTpPOM IOCTONPUMEUATEIbHOCTEN U O3HABATEIbHBIMU YKCKYPCHUSIMU;
') mpeAnoYnTalOT MaCCUBHBIN IUISKHBIN OTJIBIX HA MOPCKOM KYypOpTE

13. B xakom roay ObLTH BHECEHBI Takue nonpaBku B DeaepanbHbiil 3akoH «O Typusme u
TYPUCTCKOH HHIyCTpUH B PDy», 9TO OH MOIYYWIT HA3BaHHE «3aKOHOM O (PMHTAPAHTHSIX)?
A)B 1996 T.

b) B 2002 1.

B)B 2003 1.

82007

14. Kakoe Ha3BaHHE UMEET Ha CETOJHSAIIHUMN ICHb KPYITHEUIIIee PeAIPUHIMATEIECKOE
o0benuHeHue oTpaciu Typusma B Poccuiickoii @eneparumn?

A) Poccutiickuii Coro3 Typunnycrpuu (PCT);

B) Poccwmiickoe obmectBo Typuctos (POT);

B) Poccuiickas Acconmanus Typuctudeckux AreHtctB (PATA);

I') Beecoroznoe Obmectro [peanpusituit Typusma (BOIIT);

15. HazoBute pa3mep (prHAHCOBOTO 0OecreueHus] OTBETCTBEHHOCTH TypoIepaTopa
TYpOIIEPAaTOPOB € TOAOBBIM 000poTOM 110 250 MITH. pyOIieid, OCYIIECTBISIONIETO CBOIO
NeSITeIbHOCTD B 00J1aCTH MEXIyHAPOTHOTO (BHEUTHETO) TYPHU3MA.

A) 30 muH. py0.

b) 60 muH. pyo.

B) 100 mun. py6.

I') 500 ThIC. PYO.

16.[1o MecTy neaTenbHOCTH TYpOIepaTophl AESATCS Ha ONEPaTOPOB:

A) MaccoBOTo pbIHKA U CTIELUATN3UPOBAHHBIX
b) MHUIIMATHBHBIX U PEIETITHBHBIX

B) BHEIIHUX ¥ BHYTPEHHHUX

I') He3aBUCHMBIX U TOYEPHHUX

17. HapTepHBIN pelc «C OTCTOEM» COBEPILAECT:

A) aBTOTpaHCIIOPTHOE CPEACTBO, APEHIOBAHHOE TYPOIIEPATOPOM Ha OINPENEIEHHBIN CPOK;

B) aBTOOYC, B35THIil HAa CE30H B apeH/Y;

B) camounert, oxxuaaromuii TypucTOB B IyHKTE JIECTMHALMM HA BECh IEPUOJT UX IPEObIBAaHUS TaM;
I') HeT npaBuIBLHOrO OTBETA

18. Kak Ha3pIBaeTcs TUI aBUAPENCOB, MPeayCMaTPUBAIOIINX NEePecaaKy TYPUCTOB C OJHOTO
caMmoJieTa Ha Ipyrou:

A) ipsimbIe;

b) perynspnsie;

B) waptepnsie;

I') cTeikOBOYHBIE

19. [ToTHOE ¥ KOHKPETHOE ONMCAaHKE MPOJAAHHOTO TYPIPOIYKTa IPUBOIAUTCS:
A) B 10TOBOpE O TYPUCTCKOM OOCITYKHBaHHH,

b) B myreBke no ¢popme «TYP-1»;

B) B karanore TyppupMmsr;

I') B Bayuepe Typucra

20.ITox kakuM Ha3BaHHEM U3BECTHO MCKAYHAPOAHOC CTPAXOBAHHUE OTBETCTBCHHOCTU
BJIaACIIBIECB aBTOTPAHCIIOPTHBIX CPCIACTB:



A) «4depHas KapTay;
b) «Genas kapray;

B) «3enenas kaptay;
I') «xpacnas kapta»

21. HazoBwuTe 1B€ OCHOBHBIE YCIIYTH, OKa3bIBAEMBIE CPEIICTBAMH Pa3MEIICHUS CBOMM KIIEHTaM:
A) pa3BiieyeHHe U TUTAHHUE,

b) pasmemienne u SKCKypCHOHHOE 00CTyKUBaHUE;

B) pa3mernienue u TpaHCIOPTUPOBKA;

I') pasmemienne u nuranue

22. Kakoii kiacc 00cmyXKMBaHUs TYPUCTOB BKIIIOUYAET B ce0s TpaHC(ep THIIA «ITUMY3UH-CEPBUCH?
A) «TIOKCY;

b) «nepBbIii knacey;

B) «Typucrtckuii kimaccy;

I') «axoHOM KIIacey

23.Yro u3 HmwxkenepeunciaeHHoro HE BXOAUT B MOHATHE «TYPUCTCKHI MaKeT»:
A) TpaHCcnopT;

b) pasmerienue u nuTaHue;

B) Typuctckuii nenrp;

I') crpaxoBoii nonuc

24. Tepmun DUPLEX B MeXyHapOAHOM TEPMUHOJIOTUU O3HAYAET:

A) IByXKOMHATHBIA HOMED;

b) nByXypoBHEBBII1 HOMED;

B) HOMEp ¢ 000py10BaHHBIM KyXOHHBIM OJIOKOM;
I') HoMep noBbIIEHHON KOM(OPTHOCTH

25.Kakas u3 HIKenepeuncIeHHBIX YepT OTIIMYaeT CTpaXxoBaHUE B TypHu3me?
A) HeOOoIIBIIOM pa3Mep CTPaxoBOM CyMMBI;

B) kxpaTkocpouHOCTB;

B) BbICOKast BEpOSTHOCTh HACTYILIEHHS CTPaXOBOT'O CIIydasi;

I') n3BecTHas BeIMUYMHA BO3MOXKHOIO yiiep6a

M/IK.02.03 KoopauHanus Ka4ecTBAa BHIIOJHEHHUA TYPAareHTCKUX YCIyT

®opma py0esKHOT0 KOHTPOJISI —TeCTUPOBaHUe

Bonpocei/3anannus py0e:KHOro KOHTPOJIS

Koabl kouTpoaupyemoii komnerenuuu: IK 2.1, IIK 2.2, OK 01 — OK 05; OK 07; OK.09.
. OTBeTHI Ha KaKkue BOIPOCHI BKIIKOYAET 3KoHOMUYeckuid Beioop: (I1)

. Uto mpou3BOAUTH?

. Kak mpousBoauts?

. CKOJIbKO TIPOU3BOAUTD?

. Jlnst Koro npou3BOIUTH?

AWK — =

. UTo BBICTYMAaeT B KaUeCTBE OOBEIMHSIONIETO U yIpaBistolero (hakropa npousBoactea? (I1C)
. Kammmrai.

. [IpeqnpuHUMAaTETBCKHE CITOCOOHOCTH.

. 3emus.

- Tpyn.

. Uapopmanusi.

DN A W= DN



. [Ipenmer Hayku ynpasnenus, 3to: (I1)

. IIpupona ynpaBiaeH4€CKUX OTHOILIEHUH.
. Tpyn nroneit B ynpaBJieHUN.

. OneIT ynpasneHus.

. 3aKOHBI YIIPaBJICHHUS.

. MeToap! ynpaBieHusl.

DB W= W

. UTo siBisieTCS MCTOYHUKOM BiiacTu U yrpasienus? (I1)
. 3HaHus.

. Texuwuka.

. CoOCTBEHHOCTb.

. JIrogu.

F Y I\ T N

5. BriGepute KpuTEpUH, IO KOTOPBIM OCYLIECTBIISIETCS pa3jienienue Tpyaa B ynpasiuenuu: (C)
1. TexHosIOrMs yNpaBiIeHUs.

2. OyHKIUY YIIPABIICHUS.

3. TexHuka ynpasieHusl.

4. IIpodeccuonanbHas MOATOTOBKA.

5. Nepapxus yrpaBieHusl.

6. Ctuip ynpasieHHUs.

6. B ynpaBneHuH pa3inyaroT cieayroume Buabl aestensHoctu: (C)
1. [ToAroToBKY U NPUHATHUE YIIPABICHYECKUX PEIICHUN.

2. IIpon3BOACTBEHHYIO IEATENBHOCTD.

3. eATensHOCTh IO KOOPAMHAITUY JIFOCH.

4. JlesaTeNbHOCTh OPraHU3allii Ha PhIHKE TOBAPOB U yCIYT

5. J1esTenbHOCTh 10 CTPOUTEIIBCTBY..

7.B opranuzanuu BeIIEIAIOT cienyomue yposHu: (1)
. [lepBUYHBI.

. Beicuuii.

. Bropuunslii.

. CpenHuii.

. HuzoBoii.

DN B~ WN =

. Ilpenmerom paccMoTpeHus Teopuu ynpasieHus ssistores: (I1)
. Opranu3anroHHO-yNPaBIEHUYECKUE OTHOIICHHUS.

. OpraHu3annoHHO-3KOHOMUYECKUE OTHOIICHUS.

. TexHonoruueckas JOKyMEHTaIUsl.

W N — o0

. [Iponiecc ynpasnenus Birovaet: (1)
. Coop nndopmanuu.

. [lepepaboTky pecypcos.

. [lepepaboTtky uHbopmaruu.

. [lepenauy nndopmarumn.

. XpaHeHHEe TOBapOB.

hm A W~ O

10. K xapakrepuctukam mpotecca yrpasienus oTHocutcs. (C)
1. Hens ynpasieHus.

2. TexHUKa yIpaBIICHUS.

3. OyHKIMH YIIPaBJICHUSI.



4. Ctunp ynpaBieHHUs.
5. YpaBneH4eCcKre pemeHus.
6. CTpyKTypa ynpaBJiIeHUS.

11. YopaBneHue — 3T0 HEPEPHIBHBIN IeJIeHANPaBICHHBIN, HHPOPMAITHOHHBIHA

MpoIIecc. . ......... Ha KOJUICKTHUBBI JIFOJICH M 00eCIIEYMBAIOIINA COOTBETCTBYIOIICE UX ITOBECHHE
TIPY U3MEHSIOIINXCS BHEITHUX ¥ BHYTPEHHUX YCIIOBHSIX.

OTBeT: BO3AEHCTBUS.

12. IIpeameTom ympaBieH4deckoro Tpynaa sisisercs: (CII)
1. Pecypchl opranusanuu.

2. Undopmanus.

3. TexHuka nMpou3BOICTBA.

13. YenoBek B yIpaBiI€HUU pacCMaTPUBAETCS KaK CaMO€ CUIIBHOE........... npeumyuiectso. (IT)
OTBeT: KOHKYPEHTHOE.

14. lunamMuKky cucteMbl ynpapieHus onpeaenstoT: (C)
1. Llenu ynpaBieHus.

2. CTpyKTypa yIpaBJIeHHUS.

3. ®yHKIMH yIpaBIeHUs.

4. YpaBieHYeCKUE peLeHUs.

15.Cratuky cucreMsl ynpasienus onpeaeinstor: (C)
1. ®yHKIMM yrnpaBieHUs.

2. CTpyKTypa yIpaBieHHUs.

3. TexHos0rHs ynpaBieHusl.

4. llenu ynpasieHwus.

16. Homenkiiatypa nokaszaresieil kKauecTBa KOHKPETHOM MPOAYKIIMU yCTAHABIMBAETCS:
1. [Ipon3BoauTEASIMU TPOTYKIIUU

2. B pesynbrare onpoca norpeduTenei

3. l'ocynapcTBEHHBIM CTaHAAPTOM

4. 'ocynapCTBEHHBIMU UCIIOJTHUTEIILHBIMUA OpTraHaMu

17. 3a CBOCBpPEMEHHBIM IMOBBIIIICHHEM KBATU(UKAINY TIEPCOHAIA TIPETPHUSITHS CJICIUT OT/IEI:
1. TeXHUYECKOTO KOHTPOJIS

2. Kagpos

3. I'maBHOTrO TE€XHOJIOra

4. duHaHCOBBIN

18. Bepuo nu ytBepxaeHue: «KBamumerpusi — Hayka, 3aHUMAIOIIASCS YIIPABICHUEM KaueCTBay
1. Jla

2. Her

3. He 3naro

19. luxn PDCA (Illyxapra wiu JlemMuHra) onpeaesnser:

1. MeTo10710THI0 HEMPEPHIBHOTO COBEPIIEHCTBOBAHMSI.

2. [llary mo NpuMEHEHUIO CTATUCTUYECKUX METOJ0B KOHTPOJIS.
3. DTamnbl KOHTPOJISI Ka4eCTBA MPOYKIIMH

20. IlepBas rocyaapcTBeHHas mpeMusi KauyecTBy B AMOHUYU ObLIa yUpeKIeHa B ..... TOIY:
1. 1924



2.1951
3. 1960
4.1974
5. 1987

21. Cranmapt ISO 9001:2000 ycTtanaBnuBaeT TpeOOBaHUS K:
1. Cucreme MEHEIPKMEHTA KauecTBa

2. KauecTBy npoaykuuu

3. KauectBy ycayr

22. ba3zoBble KOHLEMIUU BCEOOIIETO YIPABICHUS KaYeCTBOM aKIIEHTUPYIOT BHUMaHUE Ha:
1. PesynpTat npouecca

2. [Torpeburens

3. IIpomnecc

4. JInuHOCTH

23. [Ipeanonaraet nu BeeoOiee ynpasieHrne KaueCTBOM MOBBIIICHIE HHTCHCUBHOCTH PaOOTHI:
1. Ha

2. Her

3. He 3nato

24. Cormacuo koHuenmuu TQM B paboTe ¢ MocTaBIIUKaMU CIIETYET:

1. CtpeMuThCs, 4TOOBI TTOCTABIIUKOB CHIPhSI U MAaTEPHUAJIOB, TOJHKHO OBITH KaK MOYKHO OOJIbIIE,
4TOOBI 00ECIIEYUTh BEIOOP CHIPhS U MaTEPUAIOB BBICOKOT'O Ka4eCTBA 0 MPUEMIIEMOH TICHE

2. MUHUMU3HPOBATH KOJUYECTBO MOCTABIIMKOB

3. PaboTaTh ¢ mOCTaBIIMKAMHU Ha JOJTOCPOYHON OCHOBE

25. PaboTy 110 yaydIIeHH 0 OCYIIECTBIISIOT:

1. CnennanucTsl IpeanpusTus, padoTaIIre B CIeHaIbHO chOPMUPOBAHHON KOMaH/IE
2. Bce 6e3 uckitoueHus paOOTHUKHU TIPEATIPUSATUS

3. CoTpyAHMKH OT/I€NIa KaueCTBa

26. Cormacao TQM «BHYTpPEHHHUM MOTPEOUTEIEM» Ha3bIBAIOT:

1. PabOTHHMKOB mMpeAnpusTUsi, MOTPEOIAIONMX MPOAYKIMIO U YCIYTH APYTruX pabOTHUKOB
CBOETO MPEANPUITHS

2. [MocTosHHBIX TTOTpedHTENEH (KIMEHTOB)

3. Her npaBunbpHOTO OTBETA

27. CornacHo nocrynaraMm J. JleMHUHra npeAnoYTeHue OT1aeTCsl BUAY KOHTPOJIS:
1. CrutomtHOMY

2. BribopouHomy

3. Het npaBUIbHOTO OTBETA

28. Hamuume y mpousBoauTenst cepTuduKara CHUCTEMbl MEHEI)KMEHTa KauyecTBa
CBUICTCIILCTBYCT!

1. Ero npoaykiiys COOTBETCTBYET HAaUBBICIIMNM Ka4yeCTBEHHBIM MTOKA3aTEISIM

2. O cTaOUIBHOCTH KaueCTBEHHBIX IMOKa3aTesel MPOIYKIIMU TPOU3BOTUTEIS

3. He npaBWIbHOTO OTBETA

29. IlpaBUibHO 1M STO YTBEPXKIEHHME, 4YTO COIJIACHO MocTyiaram O. JlemuHra cnemyer
YIIPABJIATH IIPOLIECCOM, @ HE KOHTPOJIMPOBATH PE3yiIbTaT.

1. la

2. Her

3. He 3naro



PA3JIEJI 2. OHEHOYHBIE MATEPHAJIBI, OITPEAEJIAIOIIUE ITPOLELY PbI
OINEHUBAHMUSA PE3YJIBTATOB OBYYEHUA
o AMCIUIIVIMHE

2.1. Oprann3anMoHHbIe OCHOBbI NMPUMEHEHHUS 0ANJIbHO-PEHTHUHIOBOM CHCTEMbI OLEHKU
ycneBaeMOCTH 00Yy4aIOIMXCs 10 AUCHHUIJIMHE

OneHka KayecTBa OCBOCHHS 00YYarOIMMHUCS TUCIUIUIMHBI peanusyercs B popmate O6auibHO-
PEUTHHTOBOM CHCTEMBI OIIEHKH ycrieBaemocTu ooyuaromuxcs (bPCO).
BPCO B xo/ie Tekymiero KOHTPOJS YCIEBAEMOCTH M MIPOMEKYTOUHOM aTTeCcTalllu
ocymiectBisiercs o 100-6annbHO# mkane.
AKkaleMU4ecKuil pPEeUTHHT OO0Yy4Yaromerocs Mo TUCIUIUIMHE CKJIAIBIBACTCS U3 PE3yIbTATOB:
) TEKYILEro KOHTPOJIS YCIEBAEMOCTH (MAaKCUMAJIbHBIA TEKYIUN peUTHUHT oOyuatomierocs 80
PEHUTHHTOBBIX OAJIOB);
" IPOMEXYTOUHON aTTecTarmu (MAaKCHMATbHBIA PyOEKHBIH peiiTuHr o6ydaromerocs 20
PEUTUHTOBBIX OAIIOB).
VYClioBUSL OLIGHKM OCBOCHHUSI oOydarommcs auciuruiuasl B ¢opmare BPCO  nmoBomsTes
npenojaBaTeyieM 0 CBEJCHUS OOyYalomMXCs Ha MEPBOM YYEeOHOM 3aHITHH, a TaKke
pa3MenieHsl B CBOOOAHOM JIOCTYTI€ B JICKTPOHHON WH(MOPMAIMOHHO-00pa30BaTEIbHONU Cpefie
Komremxka.

2.2. [lpoBeieHne TeKYLIEro KOHTPOJISI yCNEBAEMOCTH OOYYAKIIMXCH MO JHCHHUILUINHE B
COOTBETCTBHH € 0AILHO-PEHTHHIOBON CHCTEMOI OLIEHKH YCIeBAEMOCTH 00y4aloImerocst

B Teuenue yyeOHOro cemecTpa 0 MPOMEKYTOUHOM aTTecTallil Ha OCHOBAHWU YTBEP)KICHHOM
paboueii mporpaMMBbl AUCUUIUIUHBI (POPMHUPYETCS TEKYIIMNA PEUTHHT 00yYaromerocs.

Tekymmii pedTHHr OOyYaromerocss CKJIAIBIBACTCS KaK CyMMa pPEUTHHTOBBIX —Oaiios,
NOJYYCHHBIX WM B TEUeHHE YYeOHOrOo ceMecTpa IO BCEM BHAAM YYEOHBIX 3aHATHH IO
JVCIIUTUTAHE.

B nmpouecce Tekyliero KOHTpOJS OLEHHUBAIOTCA CIEAyIOIUE JAEHCTBUS 0O0ydaromerocs,
HalpaBJIEHHbIE HA OCBOEHHE KOMIIETEHIMH B paMKax U3y4eHUs y4eOHOU JUCLUIUINHBL:

" aKajeMuuecKas aKTHBHOCTb (IIOCEIIAEMOCTh yUeOHBIX 3aHSTHIL, CAMOCTOATENHHOE H3yYCHHE
coJiepKaHusl y4eOHOM TUCHMIUIMHBI B 3JEKTPOHHOM MH(OpMAIIMOHHO-00pa30oBaTeIbHOM cpese,
COOJIIOJICHHE CPOKOB CIAYM MPAKTHUYECKUX 33aJaHUN U TEKYUIMX KOHTPOJIbHBIX MEPONPUSATHH U
ap.);

" BBIIONHEHHE M CJada TeKyIIMX M HTOTrOBBIX MPAKTHYECKHX 3ajaHuil (3cce, pedepaTsl,
TBOpYECKHE 3aJ[aHWs, Keic-3aMaHus, J1adopaTopHble palOOTHI, pacyeTHBIC 3agaHus W Jp.,
aKTUBHOE YYacTHE B TPYNITIOBBIX HHTEPAKTUBHBIX 3aHATHSAXK, 3aIIUTa MPOCKTOB H JP.;

" mpoXosKJIeHHe pyOeeil TeKYIEro KOHTPOJIs, BKIIOUAs COOMIOIeHNe IpaduKa HX TPOXO0XK/ICHHS
B 3JIEKTPOHHOH MH(OPMAIIMIOHHO-00pa30BaTeNbHON Cpejie.

Kpumepuu oyenku mecma:

«3auTeHo» - ecnu OOydarolIUiCs MPaBUIBHO BBIMOJIHUI He MeHee 2/3 Bceil paboThl win
JOTYCTHII He Oosee oaHOM Tpy0oil omuOKY 1 IBYX HEJ0UYETOB, HE Oosee ogHON Tpy0oil 1 oqHOMI
HerpyOoi omubOku, He Oojee Tpex HErpyObIX OIMOOK, OJHOM HerpyOoil ommOku u Tpex



HEJI0YETOB, IPU HAJIMYUU YETHIPEX-TIATH HEJIOUETOB.
«He 3aureHo» - ecnaM 4YMCIO OMMOOK M HEJOYETOB IMPEBBICUIO HOPMY JJsl OLIEHKH 3 WU
MPaBUJILHO BBIMTOJIHEHO MeHee 2/3 Bcel paboThI.

Kpumepuu oyenku ooxnaoa
[Ipn BEIMOMHEHWHM AOKIaga OOYYAIONIUHCS JOJKEH MPOJACMOHCTPHPOBATh YMEHHE KPaTKO
u3Jarath MPOYUTAHHBIN MaTepual, a Takke yMEeHHe 0000IIaTh W aHAIM3UPOBATh MaTepuai Mo
TeMe JI0KIaja.
MakcumanbHas oleHKa 3a Jokia: 8 6annoB. OCHOBHBIMU KPUTEPUSIMU OLICHKH JTOKIa1a
SIBJISTFOTCSI:
- aKTyaJbHOCTh BRIOPAHHOM TEMBI U M3JIaraeéMoro Marepuana — 2 0anna,
- COZIEPXKATEIbHOCTD — 2 6asa;
- CTpyKTypa u oopmiieHHe Tokaaga — 1 Gamr;
- YeTKOCTbh U BBIPA3UTEIHHOCTh BHICTYIUICHUS — | Oai;
- YMEHHUE I0JIb30BaThCs KOHCIEKTOM — 1 6art;
- TOYHOCTbH U MOJIHOTA OTBETOB Ha BOMPOCHI — | Gas.
Kpumepuu oyenku npezenmayuu
O06bEM npezenTaruu 20 -50 cnaiinos (1 6am).
[TpaBunsHOCTH OhopMIIeHHUS TUTYIILHOTO ciaiaa (0,5 6amna);
1. AKTyanbHOCTH OTOOpaHHOTO MaTepuana, 0OOCHOBAHHOCTh (POPMYJIUPOBKH LIEAH U
3a1a4 padotsl (0,5 6ama);

2. HarmsinmHocTh M JIOTHYHOCTH TPE3CHTAlMM, OOOCHOBAHHOCTH WCIIOJNIB30BAaHUS TaOIHII,
JiarpaMM, PUCYHKOB, (oTorpaduii, KapT, BHIEO — BCTaBOK, 3BYKOBOTO COIPOBOXKICHHS,
NpaBUJILHBIN BRIOOD mIpudTOB, HOHA, IPYTUX IJIEMEHTOB JIM3aiiHa ciaiia (2 6amra).

3. O0BEM M Ka4ecTBO MCTOYHUKOB MH(pOpManuu (He MeHee 2-X MHTEPHET — HCTOYHUKOB M HE
MeHee 2-X JIUTePaTypHbIX HCTOYHUKOB).

Kpumepuu oyenxu pecpepama

OOyuaromumiicst, 3amuUIIalOIuid  pedepar, MODKEH paccka3aTb O €ro akTyalbHOCTH,
NIOCTABJICHHBIX IENIAX W 3ajadax, H3YYCHHOW JIMTEpaType, CTPYKType OCHOBHOW YaCTH,
C/IEJIaHHBIX B X0JI€ paOOTHI BBIBO/IAX.

[Io oKOHYaHHWIO BBICTYIUIGHHUS €My MOXET OBbITh 3aJlaH0 HECKOJBKO BOIIPOCOB IO
IpeCTaBICHHON pobieme.

Omenka ckiafpIBacTCsa U3 coO0eHns TpeOoBaHUi K pedepaTy, IpaMOTHOTO PACKPBITHS TEMBI,
YMEHHUSI YETKO PACCKa3blBaTb O TMPEACTaBICHHOM pedepare, CHOCOOHOCTH TMOHATH CYTh
3aJjaBaeMbIX 110 paboTe BOIIPOCOB U HAWTH TOYHBIC OTBETHI HA HUX.

Pegpepam, 6 komopom noanocmslo oceewjeHa mema U KOMOPHI OGOpMIEeH CO2NACHO
mpebosanusm, oyeHusaemcs 00 15 bannos.

Jlnisl TUTaHUpOBaHMSI pacyueTa TEKYIIEr0 PeHTHHTa O00ydYaromierocs MCIOJIb3YIOTCS CIETYIOIINe

MIPOTTOPIINH:
Bupa yueoHnoro neiictust MakcumaJjibHasi peiiTHHIOBasi OLleHKA, 0aJ1J10B
aKajeMuyecKkasi akTUBHOCTh 10
MpaKTUYECKUE 3aJaHus 40

U3 HUX. MeKyujue npakmudeckue 3d 20
UMOo2080€e NPaKMUYecKoe 34 20




pyOe)H TeKyIero KOHTPOJIS 30
HTOIO0: 80

B Teuenue yueGHOro cemecrpa Mo AMCLUUIUIMHE OOYYaIOLIUMCS JOJDKEH ObITh HAKOIUIEH
TEeKyIIMi pEeHUTHUHr He MeHee 52 peHTHHroBbIX OawioB (65% OT MakCHMalIbHOIO 3HAYEHUS
TEKYIIEro pelTHHTA.

HeobOxonuMbpiMKu  yCIOBUSIMH JIOyCKa OOydYaromierocss K MPOMEXYTOUHOM arTecTaiuu o
JMCLUIUIMHE SIBIISIIOTCS TOJIOKUTENIBHOE MPOXOKIACHNUE 00ydaromumcs He MeHee 65% pyoexeit
TEKYIIETO KOHTPOJISI C HAaKOIJICHHEM He MeHee 65% MaKCHMallbHOrO PEeHTHHIOBOro Oaia 3a
KaXIbIH pyOexk TEKYyIIEro KOHTPOJIS U MOJIOKUTEIBbHOE BBIIIOJIHEHUE UTOTOBOTO IPAKTUUECKOIO
3a/laHus ¢ HAKOIIJIEHMEM He MeHee 65% MakCUMallbHOrO PEMTHUHroBOro 0asuia, yCTaHOBJIEHHOIO
3a UTOTOBOE NMPAKTUYECKOE 3aJIaHUE.

HeBbimonnenue BBIIIEYKA3aHHBIX YCJIOBUU SIBITAETCSA TEeKyIIel aKaJeMUYECKOI
3a/I0JKEHHOCTBIO, KOTOpasi JOJDKHA ObITh JIMKBUAMPOBaHA OOYyYaromMMCS O KOHTPOJIBHOTO
MEPOIPHUATHS IPOMEKYTOUYHOM aTTECTALINH.

CBeneHus 0 HAIMYMK y OOy4yaroIIMXCsl TEKyIled aKaJeMHUYeCKOW 3aJl0JKEHHOCTH, CpOKaxX MU
nopsiike A000pa PEeUTHHrOBBIX OAUIOB Uil €€ JUKBUAALMU JOBOJATCA OO0 OO0YyYaromuxcs
He1arornyeckuM paboOTHUKOM.

23 IIpoBenenne mNPOMeKYTOUHON AaTTeCTAUMU OOYYAKOIIHUXCH MO JUCHUILUIAHE B
COOTBETCTBHMH € 0AVIbHO-PEHTUHIOBOI CUCTEMOI OLIEHKH YCIIeBAeMOCTH 00y4aroIerocs

[IpomexxyTouHasi aTTecTalusi MO AUCLUMILUIMHE MPOBOAUTCS B COOTBETCTBUM C llomokeHuem o
IPOMEXKYTOUHOM arTecTanuu OOydYaloIIMXCsl MO0 OCHOBHBIM OOpa30BaTEIbHBIM IPOrpaMMaM
CIIO B Komnemxe u IlonoxkeHuem o OGayuIbHO-PEHTUHTOBOM CHCTEME OIICHKH YCIEBAa€MOCTHU
oOydJaronuxcsi Mo OCHOBHBIM oOpasoBarenbHbIM mporpammam CIIO B AHO T10 TIKDUII B
JEUCTBYIOILEH pEIaKLUH.

Ha npomexyTounyto arrectanuio OTBOAUTCS 20 peUTUHTOBBIX OaJLIOB.

OtBeThl 00ydYaromerocss Ha KOHTPOJIBHOM MEPOIPHUATHH IMPOMEKYTOYHOW —aTTeCTalluu
OIICHUBAIOTCS TIEAarOTHYECKUM pabOTHUKOM 1o 20 - OaIbHOM IIKaje, a UTOTOBasi OICHKA I10
JTUCIUIUIMHE BBICTABIISIETCS MO MATHOAIUTBHOMN cucteMe i quddepeHIIMPOBAaHHOTO 3a4eTa.
Kpurepuu BoicTaBieHus OleHKH onpenenstores [lomoxkenrem o 6auIbHO-PEHTHHTOBON CUCTEME
OIICHKH YCIIEBAEMOCTH OOYYalOIIMXCs M0 OCHOBHBIM 0OOpa3zoBareibHBIM mporpammam CIIO B
AHO I10 ITIKDUII.

B mpouecce ompeneneHust pyOexKHOro peWTHHra oOydyaromerocss MCHOIb3YeTCs CleAyromast
IKana:

Py0exnbrit Kpurepun oneHkn ocBoOeHNs1 00y4al0IMMCs y4eOHOM TMCIUIIMHBI B X0/1€
PEHTHHT KOHTPOJIbHBIX MEPONPHUATHI NPOMEKYTOYHOM aTTeCTALUA
19-20 oOyyaromuiics TayOOKO H TPOYHO YCBOWJI TPOrPAaMMHBIA  MaTepHall,
PEUTHUHIOBBIX | MCUEPIIBIBAIOLIE, IOCIEAOBATEIbHO, TPAMOTHO U JIOTUYECKHM CTPOMHO €ro
0amioB U3JIaraeT, TECHO YBS3bIBAET C 3aJayaMd W Oyayled AesTeIbHOCThIO, He

3any,Z[HSI€TC$I C OTBECTOM HpI/I BUJOU3MCHCHUU 3aJaHUA, CBO6OI[HO CHpaBHHeTCH
C 3aJ]a4aMHy U NMPAKTUYCCKUMH 3a/IaHUSIMH, TTPABHIIEHO OOOCHOBBIBACT MPUHSTHIC
peIHCHI/IH, YMCGT CaMOCTOATCIILHO 0606LLIaTL H u3j1araTtb MaTepI/IaH, HC I[OHyCKaSI
omnboK




16-18 oOyyaromuicss TBEpJO 3HAET NPOTPaMMHBIM MaTepuan, TIPaMOTHO M TIO
PEUTHHIOBBIX | CYLIECTBY M3JIaraeT €ro, He JOIyCKas CYIIECTBEHHBIX HETOYHOCTEN B OTBETE Ha

0amioB BOIIPOC, MOKET MPABWJIBHO MPUMEHATh TEOPETUUECKHUE MOJOKEHHS U BIIAJICET
HEOOXOAMMBIMH YMEHHSIMH W HAaBBIKAMU TIPH BBITTOJHEHUH MPAKTUYECKHUX

3aJJaHui
13-15 00yyJaronuiicss OCBOMJI OCHOBHOM Marepuas, HO HE 3HACT OTACIbHBIX JETalleH,
PEUTHUHTOBBIX | JOMYCKAaeT HETOYHOCTH, HEAOCTATOYHO MPABWILHBIC (DOPMYIMPOBKH, HAPYIIACT
0amioB MOCJIEIOBATEILHOCTh B M3JI0KCHUH MPOTPAMMHOTO MaTepHalia M HCIBITHIBACT

3aTPYAHCHUS B BBIIIOJIHCHUN IPAKTUICCKUX 3aI[aHI/II>'I

1-12 oOyyaromuiics He 3HAeT 3HAYMTEIbHOM YacTH MPOTPAaMMHOIO MaTepHala,
PEUTHUHTOBBIX | MOMYyCKaeT CYIIECTBEHHbIC OIIMOKH, C OONBIIMMH 3aTPyAHEHUSMHU BBITOTHSIET
OaIoB MPaKTUYECKHE 3aTaHUS

0 peUTUHTOBBIX| HE aTTECTOBaH

OaJUIOB

HNudopmannonHoe odecneyeHue peajn3anum NporpaMmsbl

OcHOBHBbIE NeYaTHbIE U IEKTPOHHbIE U3JaHHSA
1. Abynanze, 1. I'. JlokyMeHTalmOHHOE OOeclieYeHue yNpaBlIeHUs] IEPCOHANIOM: yUYEOHUK
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c. — ISBN 978-5-4488-1119-7. — Tekct: 31eKTpOHHBIN // DIeKTpOHHBIN pecypc LUppoBOH

o0pa3oBaTenbHOI cpensl CIIO PROFo6Gpa3zoBanue: [caiiT]. - URL:
https://profspo.ru/books/104910
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13683-8. — Tekcr: anexrponnsiii // DbC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477186
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978-5-9916-9854-2. — Tekct: onekrponnbii // DObC  IOpaiit [caiit]. — URL:
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Mocksa: U3zmarensctBo Opaiit, 2021. — 192 c. — (IIpodeccuonanpHoe o6pazoBanue). — ISBN
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ISBN  978-5-406-10047-9. —Texkct: osnektponnsii // DOBC Book.ru [caiit]. -
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11.  Koconanos, A.b., TexHonmorus u opraHuzauus TypOIEpaTOPCKON M TypareHTCKOu

nesitenbHOCTH. [IpakTukyMm: yueoHoe mocooue / A.b. KoconmamoB. — Mocksa: KunoPyc, 2021. —
280 c¢. — ISBN 978-5-406-08511-0. —Texct: snektponnsiii / ObC Book.ru [caiiT]. —
URL:https://book.ru/book/940141

12. Kpacnonépona, 0. B. Teoperuueckas rpaMMaTHKa aHTJIMHCKOTO s3bIKa @ y4eOHO-
meroaunyeckoe nocodue g CIIO / 0. B. Kpacnonépoa. — Capatos: IIpodobpazosanue, 2019.
— 75 c. — ISBN 978-5-4488-0334-5. — TekcT: 31MeKTpOHHBIH // DNEeKTpOHHBIN pecypc HuppoBoit

o0pa3oBaTeNbHOI CpeIsI CIIO PROFo6pa3oBanue: [caiiT]. — URL:
https://profspo.ru/books/86151
13.  Kysueuos, 1. H. [oxymenTtanmoHHoe oOecrieueHue yrpaBieHus. JJOKyMeHTOoOOpOT

U JACNONPOU3BOICTBO: YUEOHUK M MPAKTUKYM JUIsl CpeHETO MpodeccnoHanbHOro oopazoBaHus /
H. H. Ky3nenos. — 3-e u3z., nepepad. u gomn. — Mocksa: UznarensctBo FOpaiit, 2021. — 462 c. —
(ITpoeccronanbuoe oopazoanue). — ISBN 978-5-534-04604-5. — TekcT: anektponnsiii / 9bC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/470020

14.  Kysnenosa, T. C. Anrnuiickuil a3bIk. YcTHas peub. [Ipaktukym: yaeOHOe mocobue s
CIIO / T. C. Ky3nenosa. — 2-e u3z. — Capartos, Exkarepun0Oypr: [IpodobpasoBanue, Ypanbckuit
denepanpabil yHUBEpcuTeT, 2019. — 267 ¢. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8. —
TekcT: SNeKTpOHHBIA // DIEKTPOHHBIM pecypc HUPPOBOi obOpaszoBatenbHON cpeasl CIIO
PROFo6pa3zoBanue : [caiiT]. — URL: https://profspo.ru/books/87787

15.  Jle6enera, T. H. Mndopmaruka. MHpopManimoHHbIE TEXHOIOTHH: YI€OHO-METOINIECKOE
nocooue mis CIIO / T. H. Jlebenesa, JI. C. Hocoa, II. B. BomkoB. — Capatos:
[Ipodobpaszosanue, 2019. — 128 c. — ISBN 978-5-4488-0339-0. — TekcT: 3MeKTPOHHBIN //
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MzparensctBo FOpaiit, 2021. — 370 c. — (IlpodeccuonansHoe oopazoBanue). — ISBN 978-5-534-
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06970-9. — Tekct: anextponnslii // DbC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/474521

17.  Morteimuna, M. C. MeHeKMEHT Typu3Ma: YIeOHHUK I CPEIHEro npohecCHOHaIbHOTO
obpazoBanus / M. C. Moteimmaa, A. C. bonbmakos, B. 1. Muxaitnos; non penaknueii M. C.
MortpimuHoN. — 2-¢ u3fd., ucnp. u gom. — Mocksa: M3gatensctBo FOpaiit, 2021. — 282 c. —
(ITpodeccuonanbHoe obpazoBanue). — ISBN 978-5-534-10777-7. — Tekcr: anextponHslit // IbC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475111

18. [Tpoxonwesa, 10. B. Byxranrepckuii yueT u ananu3 : yuebnoe nmocodue mis CI1O / 1HO. B.
IIpokonbeBa. — Capatos: IIpodobpazosanue, Al I[Tu Ap Menua, 2020. — 268 c. — ISBN 978-5-
4488-0336-9, 978-5-4497-0404-7. — TekcT: 31EKTPOHHBINA // DIEKTPOHHBIN pecypc HU(pPOBOii

o0pa3oBaTeNnbHOM CpeIbI CIIO PROFo6Gpa3oBanue: [caiiT]. — URL:
https://profspo.ru/books/90197
19.  Panranosa, 1. H. English for service and tourism industry = AHrnuiickuii 35K B cepe

obcmyxuBanus U Typusma: ydeOnoe nmocoodbue mis CIIO / W. H. Panrtanosa, K. I'. Yanannma. —
Caparos: [IpodobpazoBanue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — TekcT: 21eKTpOHHBIN
// DnexTpoHHBIN pecypc nudposoit oopazoBarenbHoi cpeasl CIIO PROFo6pa3oBanue: [caiT]. —
URL.: https://profspo.ru/books/91837

20.  Pompiruna, H. KO. DTuka nenoBBIX OTHOLICHHH: YY4EOHUK W MPAKTUKYM IJi CPEIHETrO
npodeccuonansuoro oopazosanusi / H. 10. Ponpiruna. — Mocksa: U3natensctBo HOpaiit, 2021.
— 431 c. — (Ilpodeccuonanproe obpazoBanue). — ISBN 978-5-534-11048-7. — Tekcr:
anektpouHbi // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/477850

21. CkubOnnkas, M. . J[lenoBoe oOmieHne: y4eOHHK W MPAKTUKYM JUISI CPEIHETO
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NznarensctBo I0paiit, 2021. — 247 c. — (IlpodeccnonanpHoe oopazoBanue). — ISBN 978-5-534-
09063-5. — Tekct: anextponnslii / DbC KOpaiit [caiit]. — URL: https://urait.ru/bcode/474137

22. CkoOkuH, C. C. MeHeI)KMEHT B Typu3Me : Y4YeOHUK U IPAKTUKYyM JUIS CPEIHEro
npodeccuonansHoro obpazosanust /| C. C. CkoOkuH. — 2-e u3Ad., Uclp. u gom. — MockBa:
WznarensctBo KOpaiit, 2021. — 366 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
10542-1. — Texkcr: anekrponnstii / ObC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475813

23. CobonpaEKOB, B. B. DTHKA W ICUXOJIOTHS JETOBOTO OOIICHUS : Y4eOHOE MOCOOHe st

cpennero mnpodeccuoHanbHoro odbpaszosanus / B. B. CobomsuukoB, H. A. Kocrtenko; mon
penakuueit B. B. CobonpHMKOBA. — 2-¢ U31., iepepad. u mon. — Mocksa: M3narensctBo IOpaiit,
2021. — 202 c. — (ITpopeccuonanbuoe obpazoanue). — ISBN 978-5-534-06957-0. — Tekcr:
anexkTpoHHbl // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/474165

24.  Conomunona, M. A. Jlekcukonorusi HEMEIKOTO si3bika: yuebnoe nocodue mas CIIO / U.
A. Conogunoa. — Caparos: Ilpodo6pazoBanue, 2020. — 133 c. — ISBN 978-5-4488-0636-0. —
TekcT: 3NeKTpOHHBI // DNEKTpOHHBIM pecypc HUPPOBOi obOpaszoBatenbHON cpeasl CIIO
PROFo6pa3zoBanue: [caiit]. — URL: https://profspo.ru/books/91883

25. Crpenamiok, I'. C. Reise mit Vergniigen: yuebnoe nmocodue mist CIIO / I'. C. Ctpenamiok,
H. H. Jlomakuna, 1O. B. [loramgaesa. — Caparos: [Ipodo6pazoanue, 2020. — 116 ¢. — ISBN 978-
5-4488-0685-8. — TekcT: 3MeKTPOHHBIN // DIEKTPOHHBIN pecypc mudpoBoi 00pa3oBaTelIbHON
cpenbl CIIO PROFo6pasoBanue : [caiit]. — URL: https://profspo.ru/books/91843

26.  TexHosoruu 3amuThl UHOOPMALIMK B KOMITBIOTEPHBIX CeTsX: yueOHoe mocodue ans CI1O
/ H. A. Pynenxos, A. B. Ilponerapckuii, E. B. CmupnoBa, A. M. CypoBoB. — CapaToB:
[IpodpobpazoBanme, 2021. — 368 c. — ISBN 978-5-4488-1014-5. — TekcT: 37EKTPOHHBINA //
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27. Tiopun, [JI. B. MapkeTuHroBble  HUCCIEAOBAaHMU: y4e€OHMK Ui CpPEIHEro
npodeccuonagbHoro oopasosanus / 1. B. Tiopun. — Mocksa: WU3narensctBo FOpaiit, 2019. —
342 c¢. — (IlpodeccuonanpHoe oOpa3zoBanue). — ISBN 978-5-9916-4561-4. — Tekcr:
anextpoussid // DbC FOpaiit [caiit]. — URL: https://urait.ru/bcode/426329

28. UYanaesa, JI. I'. ®panmy3ckuii s3b1ik. BBomnbiii kypc: mpaktukym mis CIIO / JI T.
Yanaesa. — CapatoB: I[IpodobpazoBanue, 2020. — 152 ¢. — ISBN 978-5-4488-0621-6. — Tekcr:
JJICKTPOHHBIA // DNeKTpoHHBIM pecypc 1mdpoBoil  obpaszoBarenbHol cpeasl  CIIO
PROFoGpa3zoBanue: [caiiT]. — URL: https://profspo.ru/books/92198

29.  UYepnsimona, JI. WM. Ilcuxonorus oOLIEeHHUSA: STUKA, KyJIbTypa M 3THKET J€JIOBOTO

oOmenus: ydeOHOe TocoOme s cpeaHero mnpodeccuoHanbHOro obOpazoBanus / JI. W.
UepnbimoBa. — Mocksa: WzmatensctBo FOpaiit, 2021. — 161 c. — (IlpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-10547-6. — Tekcr: anexrpounsii / DbC HOpaiit [caiit]. —
URL.: https://urait.ru/bcode/475816

30. [llyBamoBa, H. H. OcHOBBI AenONpPOU3BOACTBA: YUYEOHUK W MPAKTHKYM I CPEAHETO
npodeccuonanbHoro obpazosanus / H. H. IllyBanosa, A. 1O. MBanoBa; mox obmiel pemaxiuei
H. H. UlyBanoBoii. — 2-e u3n., nepepad. u nom. — Mocksa: M3natensctBo FOpaiit, 2021. — 428 c.
— (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-11014-2. — Tekct: 3neKTpOHHBIN //
OBC KOpaiir [caiiT]. — URL: https://urait.ru/bcode/469548

31.  Csupuzenko, 0. Il. CepBucHas IesTeinbHOCTh B OOCITY)KMBaHUHU HAcCEJIEHUsS: ydeOHOe

nocobue ans cno / 0. I1. Ceupugenko, B. B. XmeneB. — 2-e uzn., crep. — Cankr-IlerepOypr:
Jlans, 2022. — 192 c. — ISBN 978-5-8114-9455-2. — Texkct : snextponssiii / Jlanp :
3JIEKTPOHHO-0MOmoTeyHas cuctema. — URL: https://e.lanbook.com/book/195460 .

3.2.2. JlonoJtHUTEIbHbIE HCTOYHHKH

1. ®enepanbHblii 3akoH 0T 24 HoAOps 1996 r. N 132-@3 «OO6 o0CHOBax TYpUCTCKOH
nesarenbHoCcTH B Poccuiickon denepannny;

2. 3axkoH P® o1 07.02.1992 N 2300-1 (pex. ot 11.06.2021) «O 3amuTe mnpas norpedutenei»;

3. Pacniopspxenne [IpaBurenscrBa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020) «O06
yTrBepxkaeHuu Crtpaterun pa3Butus typusma B Poccuiickoit @enepaunu Ha nepuoa 10 2035
roja».

4. anunoga, C. B. OxoHomuka opranuzanui : yaeoHoe nmocoodue mis CI1O / C. B. iBanumona.
— 2-e m3a. — Caparog: IIpodobpazoBanue, Aii [Tu Dp Menua, 2018. — 152 ¢. — ISBN 978-5-
4486-0358-7, 978-5-4488-0204-1. — TekcT: 31eKTPOHHBIH // DIIeKTpOHHBIN pecypc LuppoBoi
obpazoBatensHoii cpeapl CITIO PROFoOpa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/77010

5. Konbuyruna T.A. TexHosorus u opranusanusi TyponepaTopckoi U TypareHTCKOM

NesITeIbHOCTH: yueOHO-MeToauueckoe mocoodue / Kompuyruna T.A. — [laruropck:
[Iaturopckuit rocy1apcTBEHHbIN JIMHIBUCTHUECKUN yHUBEpcuTeT, 2016. — 52 ¢. — ISBN 978-
5-406-05471-0. —Texcr: anexrponnsiii // DbC Book.ru [caiiT]. — URL:
https://book.ru/book/919893
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Coneprxanure U3MEHEHUS

IPeXBH3UTEHI AOKYMCHTA

/laTta BREeIeHUS
M3MCHEHUS

'YTBeprKIeHa U BBEJICHA B ICHCTBHUE PEIIICHUEM ....HA
ocHOBaHUU DeiepallbHOTO TOCYJapCTBEHHOTO
00pa3oBaTENBFHOIO CTAHIAPTA CPETHETO
npodeccnoHanbHOr0 00pa30BaHuUs MO CIEUATBHOCTH
43.02.16 Typusm u rocrenpunmcto ®I'OC CIIO ot
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