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1. OBIIIASI XAPAKTEPUCTHUKA IPUMEPHOM PABOUYE ITPOI'PAMMBI YYEBHOM
JUCHUIIVIMHBI OI1.01 CEPBUCHASA JEATEJBHOCTD B TYPU3ME

N TOCTEITPUMMCTBE

1.1. O6aacTh NpUMeHEHHSI POTPAMMBI

PabGouass mporpamMma y4yeOHOW AMCIUIUIMHBI SBJISIETCS YACThIO MPOTPAMMBI TOJITOTOBKH

CHEeUaINCTOB cpenHero 3BeHa no crneunanbHoctd CIIO 43.02.16 Typu3m u rocrenpumMcTBO,

BXOJALIEHN B cOCTaB YKpynHEHHOH rpynmnsl ciennanbHocTel 43.00.00 CepBuc n Typu3M.

1.2. MecTO ITUCUMILUIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOM NPOrPaMMbI:
VYyebnas aucuurinHa «CepBUCHas JeSTENbHOCTh B TYPU3ME U FOCTETIPUUMCTBEY SIBISIETCS

00513aTeIbHON YacThi0 00IENpOPEeCcCCHOHATIBHOTO TUKIAa MPUMEPHONH OCHOBHON 00pa3zoBaTeIbHOMN

IPOTrpamMMBbI

rocrenpuumMcTBO.

1.3. Leab ¥ muianupyemMblie pe3yJbTaTbl 0CBOCHHM S JUCUUIIJIMHBI:
B PE3yIbTaTC OCBOCHUA AUCHUILINHBI Y CTYACHTA JOJIZKHBL OBITH C(l)OpMHpOBaHI)I ciaeayromue

O6IJ_II/IG KOMIICTCHIIMU U OCBAMBAIOTC CJICAYIOIIUC YMCHHA U 3HAHUA

B cootBerctBuM ¢ PI'OC CIIO no cneunansHoctH 43.02.16 Typmsm u

Kon HaumeHnoBanue
KOMIIeTeHIHH Ymenus 3HaHus
OK
OK 01 Bribupars cioco6s! |- Pacnio3naBars 3anauy u/unu - aKTyaJbHBII
peleHus 3a1a4 npo0sieMy B IPOQeCCHOHATBHOM npo(heCCHOHANILHEIN 1
HpO(bCCCHOHaHBHOﬁ Wi COIIMAJIbBHOM KOHTCKCTE. COHHaﬂBHLIﬁ KOHTCKCT, B
NeSTEIbHOCTH KOTOPOM MPUXOIUTCS
IPUMEHUTEIBHO K - AHaNM3MpOBATH 3aa4y W/ paboTaTh U KUTh.
pa3IMYHBIM .
poOIIEMy H BBIIEIIATH e& - OCHOBHBIE HCTOUYHUKH
KOHTEKCTaM;
COCTaBHBIC YaCTH. HH(bOpMaHI/IH U PECYPCHI 1 JIs
Hcnonp3oBaTh penieHus 3a1a4 u npodiaem B
OK 02 COBPEMEHHBIE - OnpenensaTh 3Tanbl pelieHns 3a1a4u | TpodecCHoHaATBHOM H/WIH
CpeJCTBA MOUCKA, BBISBIIATH U 9 (HEKTUBHO HCKATh COLIMAJIBHOM KOHTEKCTE.
aHaimsa u nH(pOpMaIrio, HEOOXOAUMYTO JIIS
HHTepIpeTaLIH ) 5 - aJITOPUTMBI BBITIOJTHEHUS
pelIeHUs 3a/1aud /WK IPOOJIEMBI. paGoT B MPOhEcCHOHATBHOI
uHpOpMaIUH U
HH(OPMALHOHHI U CMEXHBIX 00JIaCTSIX.
OPMALMOHHBIC | CocrapnaTh miuan neifcTus
TEXHOJIOTMH JJIs - MeTOo/IbI paboTHI B
BBINOJIHEHNUS 33]1a4 i MOHAJBHOM 1
. |- Onpenensts HeOGXOTMMEIE pecypesl | P O(ECCHOHANEHO
npogecCUOHaIBHON CMEXHBIX cepax;
BJIa/IETh aKTyaJIbHBIMU METOAAMHU
NeSITENIbHOCTH; N
paboThl B podeCCHOHAIBHON U - CTPYKTYpY IJIaHa JJIst
OddekruBHO CMEXHBIX chepax. peuIeHuns 3aaad.
B3aMMOJIEHCTBOBATh
- IOPSII0K OLICHKHU
OK 04 M paboTath B - Peain30BbIBaTh COCTABIICHHBIN TLIAH
KOJLTCKTHBE 1 pE3YNBTAaTOB PELICHUS 3a]1a4
OLIEHMBATh PE3yJbTaT U MOCJIEICTBUS
KOMaHJIe; . o
CBOMX JeMCTBUI

4




OK 05

OK 09

Ocy1ecTBIsITh
YCTHYIO U
MUCbMEHHYO
KOMMYHHKAIIUIO Ha
TrOCyIapCTBEHHOM
s13p1Ke Poccuiickoit
®denepanuu ¢ y4eTomM
0coOeHHOCTEM
COLIMAJIBHOTO U
KYJIETYPHOTO
KOHTEKCTA;

ITonp30Barnes
npodeccroHaIbHOM
JIOKyMEHTaluen Ha
TrOCYIapCTBEHHOM U
WHOCTPAHHOM
SI3BIKAX.

(caMOCTOATENHHO WIIH C TIOMOIIIBIO
HAaCTaBHUKA).

- OnpenensaTh 3a1a4u ISl TONUCKa
uHpOpMaLIUH.

- OnpenensiTe HEOOXOAMMBIE
MCTOYHHMKH WH(POPMAIINH.

- [lmannpoBaTh npouecc Mnoucka;
CTPYKTYpUPOBATh MOIYy4aEMYIO
nH(pOpMaIHIO.

- BBIAEIATE HauOoJIee 3HAYNMOE B
nepeyHe nHpopmauu.

- OIICHUBATh MMPAKTUYCCKYIO
SHAYUMOCTD PC3YJILTATOB ITOHCKA.

- 0(OpMIISTH pe3yIbTaThl OKCKA,
MIPUMEHSATH CPEACTBA
MH(GOPMAIIMOHHBIX TEXHOIOTUA IS

perieHus npodeccruoHaIbHbIX 3a/1a4.

- MICTIONB30BaTh COBPEMEHHOE
IporpaMMHOE oOecIieueHue.

- KCTIOJTB30BaTh PA3JINYHbIC
nudpoBbIe CpeacTBa IS pEIIeHUs
npodeccuoHaNbHBIX 3a/1a4

- OpraHUu30BbIBATH pa60Ty
KOJIJICKTHBAa 1 KOMaH/IbI.

- B3aMMOJICHCTBOBATh C KOJJIETAMHU,
PYKOBOJICTBOM, KJIMEHTAMH B XOJI€
npodeccuoHaNbHOMN €SI TENEHOCTH

- TPAaMOTHO U3J1araTh CBOH MBICIH U
ohopMIIATH JOKYMEHTHI 110
npo¢eCCUOHAIIbHON TeMaTHKe Ha
TOCYIapCTBEHHOM SI3BIKE, ITPOSIBIIATH
TOJIEPAaHTHOCThH B paboueM
KOJIJICKTUBE

- IOHUMATh OO CMBICI YETKO
MIPOM3HECCHHBIX BHICKA3BIBAHUN Ha
U3BECTHBIE TEMBI
(mpogeccuoHanbHbIE U OBITOBBIE),
MMOHUMATh TEKCTHI Ha 0a30BbIC
npodeccuoHaIbHBIE TEMBI.

npodeccuoHaNbHOM
JeSITEIbHOCTH

- HOMEHKJIaTypa
MH(POPMALMOHHBIX
MCTOYHUKOB, TPUMEHSIEMBIX B
npodeccuoHaIbHOM
NeSITETbHOCTH.

- IPUEMBI CTPYKTYPUPOBaHUS
nHbOopMaIuu.

- popmat opopmiteHUS
PE3yNBTAaTOB MOKCKA
nH(pOpMaIu, COBpeMEHHBIC
CpEICTBA M YCTPOKCTBA
uH(bOpMaTH3AIIH.

- IOPSIIOK UX IPUMEHEHHS U
porpaMMHOe o0ecrieueHne B
npodeccuoHaNbHOI
JESITEITLHOCTH B TOM YHCIIE C
UCTIOJIb30BaHUEM IT(PPOBBIX
CpEe/ICTB

- IICUXOJIOTHYECKHE OCHOBBI
NESITENFHOCTH KOJUIEKTHUBA,
MICUXO0JOTHYECKHE
0COOEHHOCTH JUYHOCTH.

- OCHOBBI IPOEKTHOM
JIeATEIIbHOCTU

- 0COOEGHHOCTH COITMAIBHOTO
U KyJTBTYPHOTO KOHTEKCTa
npaBuiia 0popMIICHUS
JIOKYMEHTOB U TIOCTPOEHUS
YCTHBIX COOOIIEHUH

- MpaBWJIa TOCTPOCHUS
MIPOCTHIX U CIOKHBIX
MpEI0KEHUN Ha
npohecCHOHANBHEBIC TEMBI.

- OCHOBHBIE
o01IeynoTpeOuTeNbHbIC
rarossl (ObITOBAS U
npodeccruoHanbHas
JIEKCHKQ).

- JICKCUYECKUA MUHUMYM,
OTHOCSIINICS K OITMCAHUIO




- Y4aCTBOBATh B JUAJIOTraxX Ha
3HAKOMBbIE O0IIIHe U
poecCHOHANTBHBIC TEMBI.

- CTPOUTH POCTHIC BEICKA3BIBAHUS O
cebe 1 0 cBoel mpodeccroHaTbHOM
TESITETLHOCTH.

- KpaTKo 00OCHOBBIBATh U OOBSICHATH
CBOM JICHCTBUS (TEKYIIHE U
IUTAaHUPYEMBIE) TUCATh MIPOCThHIE
CBSI3HEIC COOOIICHUS Ha 3HAKOMEIS
WJIH HHTEPECYIONTUE
poQeCCUOHATBHBIE TEMbI

PEMETOB, CPEICTB U
IPOIIECCOB
npodeccHoHAIBHOM
JICSITEIbHOCTH.

- 0COOEHHOCTH
MIPOU3HOIICHHS.

- [IpaBHJia YTCHHUA TCKCTOB
npodeccuoHaNbHOM
HaIIpaBJICHHOCTHU

1.4 KosimyecTBO 4YacoB HA OCBOEHHE YUeOHOI THCIMIIIHHBI

Bup yueOHo# padoThl KoJu-Bo yacos

MaxkcumanbHast yaeOHast Harpyska (Bcero) 96
Obs3arenpHas aynuTopHas yuyeOHas Harpy3Ka (BCero) 22
B TOM YHCJIE:
JIEKIIMOHHBIC 3aHATHS 10
MPAKTAYECKUE 3aHITUS 12
CamocrosrenbHas pabora 68
IIpomexxyTouHas aTTecTanus B opMe IK3aMeHa 6




2. CTPYKTYPA U COAEP)KAHUE YUYEBHOM JUCHUILIAHBI
2.1. O6beM y4eOHOI TUCHUILUIUHBI U BH/IbI Y4e0OHOI padoThl

Buasbi yue6Hoii padorsi,
aKajeMHYeCKHX 4YacoB
KonTakTHas padora
00y4aromuxcs ¢
neAarornyecKuMu
pPabOTHUKAMH
s
Pasnen, tema S = ; E
g = | & =
) =
& = = s
s = < b
: 303 | ¢
= o 2 o
= =3
& = 2 o
=) = = =
= = s &
9 = = =y
e S = = = )
) = ) < = ©
(24 o] [ ] %] <
m O | RR O R
4 cemecTp 46 | 34 | 12 6 6
Pa3nes 1. TeopeTnueckne 0CHOBBI CEPBHCHOI 46 | 34 | 12 6 6 }
AeSITeIbHOCTH
Tema 1.1. OcHOBBI TEOPUU YCIYT 22 | 18 | 4 2 2 -
Tema 1.2. CylmHOCTh CUCTEMBI CEpBHUCA 24 | 16 | 8 4 4 -
5 cemecTp 44 | 34 | 10 4 6
Pasnen 2. Opranusanusi CEpBUCHOI 1eATEJIbHOCTH 44 | 34 | 10 4 6 -
Tema 2.1. IlpenocraBineHre OCHOBHBIX BUI0B yCIyT. PopMBlL,
METO/IBI, TIPABUJIa OOCITYKUBAHHS 32 |24 | 8 4 4 -
norpebureneil. KauecTBo cepBUCHBIX yCIyT
Tewma 2.2. OcylecTBIECHUE YCIYT 12 10 | 2 - 2 -
IIpome:xxyTounas arrecTtanus B (popMe IK3aMeHa 6 -
Bcero 9% | 68 | 22 | 10 | 12| -




2.2. TemaTnuyecKuil IUVIaH U COAEePKAHNE YUEOHOH TUCUMIIMHBI

HaumenoBanue
pa3nesioB U TeM

Conep:xkaHue y4eGHOro MaTepuasia H (opMbl OpraHu3anu 1eITeTLHOCTH 00yYaI0IIUXCS

O0neMm
4acoB

Koanl
KOMIIeTeHITHI

1

2

4

4 cemecTp

46

Pa3gen 1. TeopeTnyeckne 0CHOBBI CEPBHCHOM JeSITEJIbHOCTH

46

Tema 1.1. OcHOBBI
TEOPHH YCJIYT

Conep:xkanue yueOHOTr0o MaTepuaja

[Tonstue ycnyru. CBolicTBa yciayru. TUmbl yCayT: NpOU3BOACTBEHHBIC, PACTIPEACTUTEIbHBIE,
npodeccuoHaIbHbIC, MTOTPEOUTETHCKUE, OOIIICCTBEHHEIE.

IIpakTHYeckue 3aHATHA

XapakTepucTUKa OCHOBHBIX TTOKa3aTesiell yCIIyT.
Yeiyru B COBPEMEHHOM 3KOHOMHUKE U MX OCOOCHHOCTH KakK ToBapa. PRIHOK yCIyT U ero
ocobennoctu. [lokynarenbCkuii puck B cepe yCiIyr.

CamocrosiTeqabHast padora

Knaccudukanus ycnyr no NpyHIMIIAM: BEIIECTBEHHOCTH WJIM HEBEUIECTBEHHOCTH,
MaTepuaibHbIe U HeMaTepuaabHble, CTAaHIAPTU3UPOBAHHBIC U TBOPUECKHUE, IPOU3BOACTBEHHbBIE
Y HEIIPOU3BOJICTBEHHBIC, KOMMEPUYECKHE 1 HEKOMMEPUYECKHE, YUCTHIC U CMEIIIAHHBIE, U]1ealTbHbIC
U peasibHbIC, JICTUTUMHbBIC U HEJIETUTUMHbBIC, TMUHOCTHBIE U O€3JIMUHBIE, POCTHIE U CIIOXKHbBIC

U T.1.

MapxkeTuHroBas cpena npeAanpustus ceppuca. CerMeHTUPOBAaHUE PHIHKA YCIIYT.

18

OK 01-02,
OK 04-05,
OK 09

Tema 1.2.
CymHocTh
CHCTEMBI CepBHCa

Conep:xkanue yueOHOTro MaTtepuaja

Cepsuc kak aearesnbHOCTh. OCHOBHBIE 33/1a4M COBPEMEHHOTO CEPBHCA: KOHCYJIBTUPOBAHUE,
MOATOTOBKA MIEPCOHANA U TIOKYTIaTeNs, mepeada HeoOX0AMMOM TEXHUYECKOW JOKyMEHTAIIHH,
JI0CTaBKa U3/ENs, IPUBEICHUE U3/1eMs B pabodee COCTOSIHUE, OTIepaTUBHAs ITOCTaBKa
3amacHbBIX 4acTel, cOop u cucreMarusanus uHpopMalu, GOpMUPOBAHUE TOCTOSTHHOM
KJIMEHTYPHI PhIHKA.

HpaRanecKne 3aHATHUSA

XapakTepucTuKa KiiacCu(pUKaIuu MoTpeOHOCTEN B yCIIyrax.

OK 01-02,
OK 04-05,
OK 09




Kiaccudukanyst cepBuca: mo BpeMEHHU €ro OCYIIECTBICHHS, 10 COACPKAHHUIO PadoT, IO
HAIMpaBJICHHOCTHU YCIIYT, 0 CTENICHH aJaNTallii K TOTPEOUTENsAM, IO MacIiTady U T.]I.

CamocrosiTesibHast padoTa

Bunel cepBucHoi nesitenbHOCTA. OCHOBHBIE BUJIBI: TEXHUYECKHUM, TEXHOJIOTUYECKUM,

nH(})OPMAITMOHHO-KOMMYHHUKATHBHBIA, TPAHCIIOPTHBIN, TYMaHUTAPHBIN. 16
OCHOBHBIE TTOIXO/IBI K OCYIIIECTBICHHUIO CepBUCa. TeHICHIINN COBPEMEHHOTO CEpBHUCA.
IIpuHIUIIBI COBPEMEHHOIO CEPBUCA.
5 cemecTp 44
Pa3gen 2. Opranusanusi CEpBUCHOM 1eATEIbHOCTH 44
Tema 2.1. Conep:xanue y4eOHOro MarepuaJia OK 01-02,
IIpenocraBienue OCHOBHBIC XapaKTEPUCTUKHA MAaTEPHATBHBIX U COITMATBHO-KYJIBTYpPHBIX yeiyr. Crenuduka OK 04-05,
OCHOBHBIX BH/I0B MIPEIOCTaBJICHUS yCIIYT: IOMEIEHUE, 000py0BaHKE, IEPCOHAII, OpraHU3aIHsI 00CITyKUBaHUS, OK 09
yeayr. ®opmel, OCHOBHBIE 3TaIbl HCIIOTHEHUS yCIyT. TpeOoBaHMs MO MPEAOCTABICHUIO YCIIYT: 00513aTeIbHOCTD
METOIbI, IPABWJIA | TIPEAJIOKEHNUS, HEO0S3aTeIbHOCTh MCIIOIb30BAHUS KIIMEHTOM, 3JaCTUYHOCTD CEPBUCA, Y100CTBO
00CTyKMBAHUSA cepuca, HHGOPMAIIMOHHAS OTJ]a4a CepBHCA, pa3yMHas [IEHOBasl MOTUTHKA, TAPAHTUPOBAHHOE
noTpedouTes e, COOTBETCTBHE IPOU3BOJICTBA CEPBUCY.
KauecTtBo CepBuc kak nmorpedHocTh. Poib cepBuca B yIOBIETBOPEHUH OTPEOHOCTEN YeTOBeKa. 4
CepPBHCHBIX ®a3bl BHIOOpA MOTPEOUTENSIMU TOBAPOB U YCIIYT: L1€Jb, IPUHATHE PELICHUS, IEHCTBHA,
yeayr VIOBIIETBOPEHUE TOTPEOHOCTH.
IToka3arenu npodeccuoHaIbHOrO YPOBHS MepCOHaNIa B KOHTAKTHOM 30He. IIpodeccronanbHbie
Ka4eCcTBa COTPYAHUKA: HE MPUIUHATH TOTPEOUTENIO YCIYTH HEy00CcTBa 0e3 KpaitHei
HEOOXOIMMOCTH, HE JI0IyCKaTh BOZHUKHOBEHUS Y HETO OOJIE3HEHHBIX MJIH HENPHUSTHBIX
OLIYIICHUH, OBITH 00XOMUTEIBHBIM, TI00e3HbIM. KynbTypa cepBuca.
[TpaBuna oOciayKuBaHUs MOTpeOUTEIIECH.
IIpakTHyeckune 3aHATHS 4




YTouHEHHE XapaKTePUCTUK U CIIeUU(UKU MPETOCTABICHUE PA3IMYHBIX YCIYT.
Cucrema 3aKOHOZIATENIbHO-TIPABOBBIX, HOPMAaTUBHBIX, TEXHUYECKHUX TOKYMEHTOB T10
PETyJIMPOBAaHUIO OTHOIIECHUN MEXy UCTIOIHUTEIIAMH

YCIIYT U MOTPEOUTENSIMU, YCTAHOBJICHUIO IIPABUII KOHKYPEHTHOM 00pbOBI, OTpaHUYEHUIO PUCKOB.

JloroBop Kak OCHOBaHUE JJIsl OKa3aHUsl yCiIyr norpedurento. Pactop:xenue gorosopa.
OTtBeTcTBEeHHOCTH CTOPOH. Bo3menienne yoriTkoB. Hepocrarku okazannolt ycnyru. [Iponenypa
OIJIaThl YCIYTH.

CamocrosiTesibHast pabora

Kontpons xauectBa ycayr. Cucrema KOHTPOJIS KauecTBa. MeToIbl KOHTPOJIS: eI IPUMEHEHMS,
(bU3HUKO-CTaTUCTUUECKHE TPU3HAKU U IPOLEAYpbl, popMHupoBaHue pe3yinbratoB. HopmarusHo-
npasoBas 6a3a: @3, [Ipasuina, cucrema 'OCTos.

OmnpeneneHne KayecTBa CEPBUCHBIX YCIIYT.

®opMmbl U MeTOABI 00CTy)KUBaHUs oTpeduTesnei. @opMel: 00cTy)KUBaHUE TOTpeOUTENEH B
CTAI[MOHAPHBIX YCIOBUAX, 00CITYKMBaHUE MOTPEOUTENEH ¢ BbIE3I0M Ha IOM, OECKOHTaKTHOE
o0CITy’)KUBaHHUE TI0O MECTY KHUTEJIbCTBA TIOTPEOUTEIISI, 00CITY>)KHBaHUE C UCTIOIB30BAaHUEM
0OMEHHBIX ()OHIOB TOBAPOB. METObI: 00CITYy>)KHUBaHNE CIICIIHAIICTOM TI0 CEPBUCY,
caM000CITy)KUBaHUE, IKCIIPECC-00CTY)KUBAHHE U T.]I.

Ob6cnyxuBaHue noTpeduTesneil B KOHTaKTHOM 30He. [loHATHE «KOHTAaKTHOM 30HBD».
CooTBeTcTBHE KOHTAKTHOM 30HBI XapaKTepy U COACP>KAHUIO CEPBUCHOM AESITETbHOCTH;
TEXHUYECKas OCHAICHHOCTb; MOMEIICHHUS; 00pa3Iibl U3/IeNNi; OMUCAHNE YCIIYT; CTOUMOCTh
YCITYT.

KauectBo ycnyru. KauectBo oO6cmyxuBanus. Cuctema rokasareseil yeiuyr: Ha3HadeHus,
0€301acHOCTH, HaJC)KHOCTH, COIIMAIbHOTO Ha3HAYCHHUSI YCIIYT, 3CTETUYECKUE,
MH(GOPMaTUBHOCTH YCIYT, Mpodeccruonannima nepcotana. OCHOBHbIE XapaKTEPUCTUKH
Kaue€CTBEHHOCTH: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(POPTHOCTh, 3TUKA, ICTETUKA,
KOMIUIEKCHOCTb, HH()OPMATUBHOCTD, IOCTOBEPHOCTD, TOCTYITHOCTh, 0€30MacHOCTH,
HKOJIOTUYHOCTD U T.1I.

24

CamocrosiTesibHasi paboTa

10




Tema 2.2. ConuasibHO-KyJIbTYpHbIE yciIyru. TypucTuueckue yciayru. DKCKypCUOHHbIE YCIyTru. Bubl OK 01-02,
OcymecTBiieHue TypoOB. BUIbI TYpUCTCKOTO CepBHCa: BHYTPEHHUHN, BbE3HOM, BBIE3IHOM, CAMOEATEIbHBIN 10 OK 04-05,
YCJIyr Typu3M. Buibl CEpBUCHOM NE€SATEIBHOCTH: YCIYTH TypOIeparopa, yCIyru TypareHTa, yCiayru npu OK 09
CaMOJIESITEIBHOM TypU3Me€, IKCKYPCUOHHBIE YCIIYTH, YCIYTH MPEANPUITHS TUTAHHUS.
IIpakTHYeckne 3aHATHA
Typucrtckue, 3KCKypCHOHHbIE, TOCTUHUYHBIE YCIYTU U YCIYTH NPEANPUATUS TUTaHUS. )
®opMupoBaHHe U MPOABIKEHHE HOBBIX YCIYT B chepe Typu3ma u rocrenpuuMcTsa. Komriekce
yciyr. JlonoJHUTENbHBIE YCIYTH.
IIpome:xyTounasi arrecTanus B popMe IK3aMeHA 6
Bcero: 96
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3. YCJIOBMS PEAJIN3AIINM YUYEBHOM JJUCIATLIIMHBI

3.1 TpeGoBaHus K MUHUMAJILHOMY MaT€pHaIbHO-TEXHUYECKOMY 00ECIIEYEHUIO
KaOuHeT TypareHTCKOM U TypOnepaTopcKoii JesiTeJIbHOCTH.

368600,

Pecnybnuka Jlarecran,

r. lepbenr,

yi. KobsikoBa, 11.32,

ayn Ne 12 (1 91.)

YyeOHast MeOenb (CTOJBI U CTYJbsl yUEHUYECKUE, TIPENoaBaTeIbCKUE CTYII U CTOJ)
nocka — 1 1t

MYJIBTUMEAUNHBIN POEKTOP (IEPEHOCHON) — | mT;

IIPOEKIMOHHBIN 9KpaH - | mT.;

KOMIIBIOTEP C BO3MOXHOCTBIO MOAKIIOUEHHS K ceTH «HTepHeT;

HaIJIsIIHbIE I0COOUS, CXEMBI,

koMrutekT JuneH3noHHoro IO (onepanuonnas cucrema - Windows 10 Pro, TekcTOBBII penakTop
- Microsoft Word 2016

abopaTtopus HUHPOPMALMOHHO-KOMMYHUKAIIHOHHBIX TEXHOIOTUH

368600,

Pecnybnuka Jlarecran,

r. ep6ent,yn. KobGsikosa, 1.32,

ayn Ne 25 (2 ot.)

YueOHast MeOenb (KOMIBIOTEPHBIE CTOJIBI U CTYJIbS YYCHUYCCKHUEC);

KOMITBIOTEPBI;

JIocka -1 mr;

MynbTUMeAMHHBIA TPOEKTOP (HepeHocHOoH) — 1 mT.;

[IpoexunonHsIit 3kpan — 1 wrT.;

[Ixa¢ kHWKHBINA — 1 T.;

Harnsgaeie mocobust (CTEHIbI, CXEMBI, TA0THUIIH);

[leproauueckue U31aHns HA UHOCTPAHHBIX S3BIKAX, CIIOBAPH.

KOMIUIeKT JuneH3noHHoro  I1O (omepammonnas cucrema - Windows 10 Pro, TekcToOBBIi
penakrop - Microsoft Word 2016

3.2. UndopManoHHOe oOecrieueHUe peaaTu3alui NporpaMmMbl
Ilepeyennb pexoMeHayeMbIX Y4eOHBIX H3IaHUH, JONMOJHUTEIbHOM JUTEPATYPbl

OcCHOBHBIC HCTOYHUKH:
1. Anexcanaposa, A. 10., I'eorpadus Typusma : yueonuk / A. FO. Asiekcanaposa, A.
W. 3p1psanoB. — Mocksa : KnoPyc, 2024. — 448 c. — ISBN 978-5-406-12359-1. —
URL: https://book.ru/book/951714
2. Boponxkoga, JI. I1., Uctopus Typusma u rocrenpuumctsa + ellpunoxkenue : yaeOHoe
noco6ue / JI. I1. BoponkoBa. — Mocksa : KnoPyc, 2024. — 394 ¢. — ISBN 978-5-406-
12203-7. — URL.: https://book.ru/book/950766
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3. Benemunckuii, B. I'., CepBucHas aestenbHOCTS : yueOHuk / B. I. Benenuackuii. —
Mockaa : KnoPyc, 2023. — 191 c¢. — ISBN 978-5-406-10346-3. — URL.:
https://book.ru/book/944967

JlononHUTENbHBIE UCTOYHUKH:

1. Tenepanona, A. P., [IpaBoBoe 1 T0KyMeHTaIIMOHHOE O0ecedeHue nmpodeccuoHaIbHON
NEATeITHOCTH ISl CTIEIUAIBHOCTH TYPU3M U TOCTEIPUUMCTBO : y4eOHHK / A. P.
I'enepanosa. — Mocksa : KnoPyc, 2025. — 231 c. — ISBN 978-5-406-14026-0. —
URL: https://book.ru/book/956299

2. Ckabeesa, JI. U., Opranu3zamus u KOHTPOJIb TEKYyIIEH AeSITeNFHOCTH MOAPA3ACTICHUN U

ciyx0 npeanpusTuii roctenpuuMcTia (cepust yueoaukoB ®YMO 43.00.00 «CepBuc u
Typusm») : yue6nuk / JI. . Ckabeesa, JI. JI. JlyxoBHas. — Mocksa : KnoPyc, 2023. —
219 c. — ISBN 978-5-406-11920-4. — URL: https://book.ru/book/950249

3. Cepenuna, E. B, I'eorpadus typusma Poccun : yue6nuk / E. B. Cepenuna. — Mockaa :
KuoPyc, 2023. — 281 c. — ISBN 978-5-406-10398-2. — URL:
https://book.ru/book/946341

4. Tapbaes, C. A., Konuenius kapoBoro odecrneyeHusi HHAyCTPUU Typu3Ma 1

rocrenpunMcTBa B Poccuiickoit denepanuu : Hayunoe m3nanue / C. A. TapOaes,
Konnexrus aBropoB. — Mocksa : KnoPyc, 2023. — 102 c. — ISBN 978-5-406-12019-4.
— URL: https://book.ru/book/95074
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSI
YYEBHOM JUCLUILTAHBI

Pe3yabrarsl 00yuyeHus

Kpurtepun ouenku

MeToabl OLeHKH

Ilepeuensb 3HaHMI

0CBAaHBAaeMbIX B PAMKAaX JMCHUIIUHBI:
- aKTyaJIbHBIN MpodecCHOHaNbHbIN U
COLIMAJIbHBINA KOHTEKCT, B KOTOPOM
OPUXOTUTCS paboTaTh U )KUTh.

- OCHOBHBIE UCTOUHUKH HH(OPMALIUU U
pECYpPCHI [ Jis pelieHus 3a1a4 1 npooieM
B NMPOeCCUOHATTELHOM H/WITH
COLIMAIBHOM KOHTEKCTE.

- aNTOPUTMBI BHITIOJTHEHHSI pa0boT B
npo¢eCCHOHAIIEHON U CMEXHBIX
o0nacrsx.

- METO/BI PabOTHI B PO eCCHOHATTEHOM
U CMEXHBIX cepax;

- CTPYKTYpY IJIaHa JJIsl peleHHs 3a/1au.

- IOPSJIOK OLICHKH PEe3yIbTaTOB PEIIeHUs
3as1a4 mpohecCUOHAIBHOM e TEebHOCTH
- HOMEHKJIaTypa WH(POPMAIIMOHHBIX
WCTOYHUKOB, IIPUMEHSIEMBIX B
npo¢eCCHOHAIBHON AESITEIbHOCTH.

- IPUEMBI CTPYKTYPHUPOBAHUS
uHbOopMaIuu.

- opmar opopmiieHUS pe3yabTaTOB
novcka HH(opMaIm, COBpeMEeHHbIE
CpEeACTBa U YCTpOMCTBa
uHbOpMaTH3AIIH.

- TIOPSIJIOK UX IPUMCHECHHSI 1
nporpaMMHOe o0ecTieueHUE B
npo¢eCCHOHAIBHON I€ATEIHHOCTH B TOM
YHClie ¢ UCTIOIb30BAaHUEM LHU(DPOBBIX
CpeICTB

- TICUXOJIOTMYECKUE OCHOBBI
JeSITEFHOCTH KOJUIEKTUBA,
MICUXOJIOTUYECKHE OCOOCHHOCTH
JUYHOCTH.

- OCHOBBI IIPOEKTHOM JEATEIBHOCTH

- 0COOEHHOCTH COLIMAJILHOTO U
KyJIBTYPHOTO KOHTEKCTA MpaBuia
oopMiIeHHsI JOKYMEHTOB U TIOCTPOCHHUS
YCTHBIX COOOIICHHMA

Onucanue METo10B
MOHUTOPUHIA PbIHKA
yeuyr;

IpaBuJI 00CTyKUBAaHUE
oTpeduTene.

Texymi KOHTPOJIb:
- TECTUPOBAHUE;

- YCTHBII OIpOC;

- OLIEHKA
MOJTOTOBJIEHHBIX
00y4aronMMucs
COOOILIEHUH,
JIOKJIaJ0B, 3CCe,
MYJIBTUMEANMHBIX
[IPE3CHTALUN.
OKcnepTHas OLEHKa
BBITOJIHCHHUS
MPAKTHYECKHUX
3a/IaHHAMN.
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- IpaBUJIa MOCTPOCHHUS POCTHIX U
CJIOKHBIX IIPEJIOKEHUN HA
po¢eCCHOHAIIBHBIE TEMBI.

- OCHOBHBIE 00IIEYTIOTPEOUTEIIHHBIC
rarosiel (ObITOBAs U MpoeccuoHanbHas
JIEKCHUKA).

- JIEKCUYECKUI MUHUMYM, OTHOCSIIUICS
K OIHCAHMIO NIPEIMETOB, CPEJICTB U
MPOIIECCOB MPO(HECCHOHATBHON
JeSITETLHOCTH.

- 0COOCHHOCTH TPOU3HOIICHUSI.

- IpaBUJIa YTEHUS TEKCTOB
npo¢eCCUOHAIBHON HAalpaBIEHHOCTH

IlepeyeHb yMeHUii, 0cCBanBaeMbIX B
paMKax TUCHUILINHBI:

- Pacnio3naBare 3amaqy u/unu npooiemy
B Ipo(heCcCUOHAIIBHOM U/UITU
COLIMAIIBHOM KOHTEKCTE.

- AHanu3upoBaTh 3a4a4y W/UIH
po0OJeMy U BBIIETSATH €€

COCTaBHbIE YaCTH.

- OnpenensiTh STabl PEHICHUS 31391
BBIABIISITH U 9(PEKTUBHO UCKATh
uHGOPMAITUIO, HEOOXOAUMYIO IS
pEIIeHUs 3a/1a9u U/ WIN TTPOOIIEMBI.

- CocTaBiATh MJIaH IeHCTBUS

- OnpenensiTe HEOOXOAUMBIE PECYPChI
BJIQ/IETh aKTYaJIbHBIMU METOaMH PabOTHI
B IPO(heCCUOHANBHON 1 CMEKHBIX
chepax.

- Peann3oBeIBaTh COCTAaBICHHBIH IJTaH
OLIGHUBATh PE3YJIBTAT U TOCIEICTBHS
CBOMX JICUCTBUI

(caMOCTOATENHHO MIIH C TTIOMOIIIBIO
HAaCTaBHUKA).

- OnpenensTh 3a1a4M IS TOUCKa
UH(pOpPMaLINH.

- OnpenensaTh HEOOXOIUMbIE HCTOYHUKHU
nHdopmaIuu.

- [InanupoBars mpolecc Moucka;
CTPYKTYypHUPOBATh NOIyIaeMYFO
UH(POPMALHIO.

- BBIICTIATH HanboJee 3HaYUMOe B
nepeyHe HH(pOpMaIIHH.

Onucanue METOJ0B
MOHUTOPUHIA PHIHKA
yciuyr,
Bocnpoussenenue
IIpaBWJI 00CITyKUBAaHUE
norpeduTenei;
ITon®op HOpMaTHBHO-
IIPABOBBIX JOKYMEHTOB
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- OLICHUBATh MPAKTUYECKYIO 3HAYMMOCTh
pe3yIbTaTOB MOUCKA.

- 0OpMIISITH PE3YNBTAThl IOUCKA,
NPUMEHSTH CPECTBa HHPOPMAITMOHHBIX
TEXHOJIOTUH JUISl PEIICHHUS
npoheccHOHANBHBIX 33]1a4.

- UCTOJIb30BaTh COBPEMEHHOE
MporpaMMHOE 00ecIieueHueE.

- UCTIOJTB30BAaTh PA3JINYHbIC TU(PPOBBIC
CPEACTBa /ISl pEIICHUS
npodecCHOHANBHBIX 3a1a4d

- OpPraHU30BBIBATH Pa0OTy KOJUIEKTHBA U
KOMaH/Ibl.

- B3aMMOJICHICTBOBATH C KOJUIET'aMH,
PYKOBOJICTBOM, KJINEHTAMH B XOI€
npodeCcCHOHABHON 1eATEIbHOCTH

- PaMOTHO U3JaraTb CBOU MBICIIH U
0hOpPMIIATH TOKYMEHTHI IO
npodeccroHaIbHOM TEeMaTHKE Ha
TOCY/IapCTBEHHOM SI3BIKE, MPOSIBIIATH
TOJIEPAaHTHOCTb B pabO4YeM KOJIJICKTHBE

- MIOHUMATh OOIIHMI CMBICI YETKO
NPOM3HECEHHBIX BHICKA3bIBAHUN HA
M3BECTHBIE TEMBI (PO eCCHOHAEHBIE U
OBITOBBIE), TIOHUMATh TEKCTHI Ha 0a30BbIE
npodeccruoHaNbHbBIE TEMBI.

- y4acTBOBaTh B JUAJIOrax Ha 3HAKOMbBIE
obmue u mpodeccuoHaTbHBIC TEMBI.

- CTPOUTD MPOCTHIE BHICKA3bIBAHUS O
cebe u o cBoeil npodeccnoHaIbHOM
NeSITETbHOCTH.

- KpaTKo 00OCHOBBIBATh U OOBACHSITH
CBOM JICHCTBUS (TEKyIIUE U
IUTAHUPYEMBbI€) TIHCaTh MIPOCTHIC CBSI3HBIC
COOOIIEHNS HA 3HAKOMbIE WU
UHTEpeCyIoMe NpoQeccuoHalbHbIE
TEMBI
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